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leading  international  research  and  consulting  firm.  Clients  include  more 
than  100  of  the  world's  largest  and  most  technically  advanced 
companies. 
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Introduction 


This  custom  study  for  Olivetti  Systems  and  Networks  (OSN)  is  to  assist 
OSN  in  identifying  potential  software  partners  in  the  two  vertical 
markets: 

•  Banking  &  Finance 

•  Retail  and  Distribution 

INPUT  has  researched  likely  software  vendors  in  the  following  countries 
for  OSN: 

•  France 

•  Spain 

•  West  Germany 

Where  possible,  detailed  profiles  have  been  written  by  INPUT  and 
delivered  to  OSN,  including  company  brochures.  In  Spain,  due  to  the 
small  number  of  vendors  currendy  active  in  this  market  and  the  difficulty 
that  INPUT  has  found  in  contacting  Spanish  companies,  additional  short 
profiles  have  been  done  on  potential  software  vendors  in  Spain. 

INPUT  has  also  supplied  contact  lists  of  the  central  processing  centres 
covering  co-operative  and  savings  banks  in  West  Germany  to  OSN. 
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French  Profiles 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


ANJOU  TELEMATIQUE 

35  BOULEVARD  BRUNE 
75  014  PARIS 
FRANCE 

(33)  16  40  44  35  35 


Sales:  46  FF  million 
Employees:  150 

Respondent(s)  Name:  MADAME  MOMBAZET 
Title:  GENERAL  MANAGER 


L  PRODUCT/SERVICE  SUMMARY 


a,  description 


•  FINANCIAL  CONSOLIDATION 

•  CREDIT  FILE  MANAGEMENT 

•  CASH  COLLECTION 


b.  geographic  coverage 
FRANCE  AND: 

•  UK 

•  SPAIN 

•  PORTUGAL 

proportion  outside  of  France: 
LESS  THAN  5% 
2.  COMPANY  HISTORY 

a.  ownership 

100%  CGE  (COMPANIE  GENERALE  DES  EAUX) 

b.  when  established 

1983 

c.  number  of  staff 


150 


YEOBR 


3 


ANJOU  TELEMATIQUE 


INPUT 


d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 
Revenues  34         39  46 

Profits  1  4.8 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

NONE  HAVE  BEEN  EMPLOYED  BY  BANKS  OR 
FINANCIAL  INSTITUTIONS 

4.  MAJOR  CLIENTS 

Client  name  Country 
BNP 

BANQUE  DE  FRANCE 
AIR  FRANCE 
SEALINK 
CCF 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

BULL 
HP 

UNISYS 

b.  type 

DOES  TAKE  TITLE  TO,  BUT  DOES  NOT  MAINTAIN  THE 
EQUIPMENT. 
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6.  PRODUCT/SERVICE  DETAILS 


THE  MAIN  ACTIVITIES  OF  THE  COMPANY  ARE 
PROFESSIONAL  SERVICES  AND  STANDARD  SOFTWARE. 

ANJOU  TELEMATIQUE  OFFERS  PROFESSIONAL 
SERVICES  IN  'IBM',  'BULL',  'DIGITAL',  'DOS'  AND  'OS/2' 
ENVIRONMENTS.  THE  TYPE  OF  PROFESSIONAL 
SERVICES  OFFERED  IS  CALLED  'INGENIERIE',  WHICH 
IS: 

•  PROJECT  MANAGEMENT 

•  CUSTOM  SOFTWARE  DEVELOPMENT 

•  SYSTEM  DESIGN  (IT  CONSULTANCY) 

THE  SOFTWARE  PRODUCTS  ARE  OF  THREE  TYPES: 

•  IN  BANKING 

-  FINANCIAL  CONSOLIDATION 

-  CASH  COLLECTION 

-  LOAN  AND  CREDIT  FILES 

-  EFT  SERVER 

-  COMMUNICATION  SYSTEM  BETWEEN  BANKS 
AND  COMPANIES 

•  DEVELOPMENT  SOFTWARE  TOOLS  UNDER 
'Ctos' 

•  DOCUMENTATION:  MANAGEMENT  OF  INTER- 
ENTERPRISE  COMMUNICATIONS 

7.  MAJOR  COMPETITORS 


INFORMATION  SERVICES  WITHIN  BANKS 


8.  KEY  SKILLS  FOR  THE  1990'S 


SKILLS  IN  THE  FIELD  OF  WORKSTATION 


9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  3 
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COMPANY  PROFILE 


ASDI 

68  RUE  DE  HAUTEVILLE 
75  010  PARIS 
FRANCE 
(33)148  24  80  40 


Sales: 

Employees:  22 

Respondent(s)  Name:  HAAS 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

MANAGEMENT  OF  SOCIETES  CIVILES  DE  PLACEMENTS 
IMMOBILIERS  (REAL  ESTATE  INVESTMENT 
COMPANIES) 

b.  geographic  coverage 

FRANCE 

proportion  outside  of  France: 
ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

DOMINIQUE  HAAS,  GENERAL  MANAGER  AND 
PRINCIPAL  SHAREHOLDER 

b.  when  established 

1985 

c.  number  of  staff 


22 
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d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 


Revenues        2  4  6  10 

Profits  0.9 
PROFITS  HAVE  BEEN  7  -  13%  OF  REVENUES 


e.  mergers  and  acquisitions 

ACQUIRED  A  TELEMATICS  COMPANY  AND  CREATED  A 
HOLDING  COMPANY  CALLED  'OPHICUS 
INFORMATIQUE'.  OPHICUS  INFORMATIQUE  IS  THE 
HOLDING  COMPANY  FOR  'ASDF  AND  'SIC 
TELEMATIQUE'. 

3.  SENIOR  STAFF  DETAILS 


Position  Name  &  Relevant  History 

1.  C.O.E.  D.  HAAS  -  WORKED  IN  A  SOCIETE  CIVILE 

DE  PLACEMENTS  IMMOBILIERS  FOR  10 
YEARS. 

4.  MAJOR  CLIENTS 


Client  name 

Country 

CREDIT  AGRICOLE 

FRANCE 

BANQUES  POPULARIES  REGIONALES 

FRANCE 

CREDIT  CHIMIQUE 

FRANCE 

SOGENAL 

FRANCE 

EUROPEENNE  DE  BANQUE 

FRANCE 

BANQUES  VERNES 

FRANCE 

BARCLAYS  BANK  S.A. 

FRANCE 

BTP IMMOBILIER 

FRANCE 

CHANCELLEUE  DE  ORDREDE  LA  LIBERATION 

FRANCE 

CREDIT  COMMERCIAL  DE  FRANCE 

FRANCE 

CREDIT  DU  NORD 

FRANCE 

CREDIT  LYONNAIS 

FRANCE 

CREDIT  MUTUEL 

FRANCE 

INDOSUEZ 

FRANCE 

LES  MUTUELLES  DU  MANS 

FRANCE 

MIDLAND  BANK  S.A. 

FRANCE 

GROUPEMENT  FONCIER  FRANCAIS 

FRANCE 

YEOBR 
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5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


PARTNERSHIP  WITH  INZ 


b.  type 

N/A 


6.  PRODUCT/SERVICE  DETAILS 

PICK:  A  RELATIONAL  DATABASE  ALLOWING  A 
NATURAL  LANGUAGE  DIALOG  BETWEEN 
USER  AND  COMPUTER  SYSTEM 

TURNKEY  SYSTEMS 


PROCESSING  SERVICES: 
DATA  ENTRY 
FILE  MANAGEMENT 
MAIL^GS 
STATISTICS 
PERSONALISED  MAIL 

SPECIFIC  DEVELOPMENT  AND  CONSULTANCY 


STANDARD  SOFTWARE  PRODUCTS: 

•  PROPERTY  INVESTMENT  MANAGEMENT 
SYSTEMS  FOR  PRIVATE  PROPERTY 
INVESTMENT  COMPANIES,  PROVIDING: 

-  PORTFOLIO  MANAGEMENT 

"  CONSTRUCTION  WORK  MONITORING 

-  ACCOUNTING 

•  FOR  SMALL/MEDIUM-SIZED  BUSINESS: 

-  ACCOUNTING 

-  PAYROLL  PROCESSING 

-  BILLING 

-  STOCK  MANAGEMENT 

-  TRADE 

-  DEPRECL\TION 

•  FOR  ASSOCIATIONS  AND  MUTUAL  BENEFIT 
SOCIETIES: 

-  MEMBERSHIP  MANAGEMENT 

-  SUBSCRIPTIONS  FEES  MANAGEMENT 
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•  FOR  MUSEUMS  AND  SCHOOLS 
-  DOCUMENTARY  RESEARCH 

7.  MAJOR  COMPETITORS 


CONFIDENTIAL 


8.  KEY  SKILLS  FOR  THE  1990'S 


DIVERSIFICATION:  HAD  ONE  PRODUCT  UNTIL  1988,  IS 
NOW  OFFERING  SEVERAL  PRODUCTS  IN  THE  FIELD  OF 
REAL  ESTATE.  REMAINS  LEADER  IN  ITS  FIELD, 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 


ranking:  4 
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COORG 

104  BOULEVARD  HAUSSMANN 

75  008  PARIS 

FRANCE 

(33)  1  45  22  57  97 


Sales:  1 1.5  FF  Million 
Employees:  20 

Respondent(s)  Name:  JEAN  LUC  CARPENTER 
Title:  GENERAL  MANAGER 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 

ACTIVE  IN  BANKING,  PARABANKING  AND  BROKERAGE 
SECTORS  ONLY.  PROVIDES: 

•  AUDIT  (ORGANISATIONAL,  COMPUTER  AND 
SECURITY) 

•  ASSISTANCE  (MASTER  SCHEDULE, 
OPPORTUNITY  STUDY,  SOFTWARE  CHOICE, 
PRELIMINARY  STUDIES) 

•  COMPUTER  CONSULTANCY 

•  TRAINING 

b.  geographic  coverage 

FRANCE,  PLUS  CONTACTS  IN  MOROCCO,  GREECE  AND 
LONDON. 


proportion  outside  of  France: 
ZERO 


2.  COMPANY  HISTORY 


a.  ownership 

M.  CARPENTIER  +  3  OTHERS  INDIVIDUAL 
SHAREHOLDERS 


b.  when  established 


1986 


10 
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c.  number  of  staff 


20 


d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 


Revenues                              3  9.5  11.5  15 

Profits                                 1  2.9  1.8 

DROP  IN  PROHTS  FROM  '88  TO  '89  ACCOUNTED  FOR  BY: 

•  INVESTMENTS 

•  CHANGE  OF  LOCATION 

e.  mergers  and  acquisitions 

NONE  ' 


3.  SENIOR  STAFF  DETAILS 


MOST  OF  THE  SENIOR  STAFF  HAVE  WORKED  IN 
BANKING 


Position  Name  &  Relevant  History 

a.  C.O.E.  M.  CARPENTIER  -  WAS  INDEPENDENT  AND 

DID  A  LOT  OF  NETWORKING  WHICH 
ALLOWED  HIM  TO  MAKE  THE  RIGHT 
CONTACTS  AND  TO  START  HIS  OWN 
BUSINESS. 

b.  THE  OTHER  MANAGERS  COME  EITHER  FROM  BANKS  AND 
CONSULTANT  FIRMS,  OR  FROM  COMPUTER  SERVICES 
COMPANIES. 


4.  MAJOR  CLIENTS 


•  CREDIT  AGRICOLE 

•  SOCIETE  GENERALE 

•  CAISSES  D'EPARGNE 

•  BANQUES  POPULAIRES 

•  CREDIT  MUTUEL 
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•  COMPAGNIE  HNANCIERE  DE  C.I.C. 

•  BANQUE  DE  FRANCE 

•  N.SM  (NEUFLIZE,  SCHLUMBERGER,  MALLET) 

•  BANQUE  SUDAMERIS  FRANCE 

•  G.SJT 

•  GROUPEMENT  DES  CARTES  B ANCAIRES 

•  S.B.O.  (GROUPE  SUEZ) 

•  BANQUE  VERNES  ET  COMMERCIALE  DE  PARIS 

•  HAYAUS  DU  TILLY 

•  S.B.F.  (SOCIETE  DES  BOURSES  FRANCAISES) 

•  S.C.O.R.  (SOCIETE  COMMERCIALE  DE 
REASSURANCE) 

•  ALLIANZ  FRANCE 

•  C.E.A.  (COMMISSARIAT  A  L'ENERGIE 
ATOMIQUE) 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


NO  SUCH  RELATIONSHIPS  BUT  WILLING  TO  ESTABLISH 
SOME  AND  ABLE  TO  DO  SO  BECAUSE  OF  EXCELLENT 
KNOWLEDGE  OF  BANKS  AND  COMPUTERS. 

b.  type 

N/A 


6.  PRODUCT/SERVICE  DETAILS 


COORG'S  CLIENTS  ARE  PRIMARILY  LARGE,  SMALL 
AND  MEDIUM-SIZED  BANKS.  THEY  ARE  ALSO 
PARABANKING  COMPANIES  AND  BROKERS.  COORG 
DOES  NOT  SELL  SOFTWARE  OR  EQUIPMENT.  IT  HAS  A 
VERY  DEEP  KNOWLEDGE  OF  THE  BANKING 
ENVIRONMENT  AND  PROVIDES  SOLELY 
PROFESSIONAL  SERVICES.  COORG: 

•  DEVELOPS  MASTER  SCHEDULES  FOR  BANKING 
AND/OR  INFORMATION  SYSTEM  ACTIVITIES. 

•  CARRIES  OUT  DETAILED  STUDIES  OF  FINITE 
PROJECTS. 

•  CARRIES  OUT  OPPORTUNITY  STUDIES, 
PRODUCT  ADAPTABILITY  AND  PRELIMINARY 
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STUDIES,  CHOOSES  SOFTWARE,  PROVIDES 
COMPUTER  CONSULTANCY. 

•  DOES  COMPUTER  AND/OR  BANKING  AUDITS 
(AND  SECURITY  AUDITS) 

•  ACTS  AS  PROJECT  MANAGER  AND  MONITORS 
COMPUTER  PROJECTS. 

•  PROVIDES  SEMINARS  TO  MANAGERS  IN  ORDER 
TO  TRAIN  THEM  IN  THE  FIELD  OF  MONETICS. 

COORG  HAS  5  PRINCIPAL  FIELDS  OF  ACTIVITY: 


i.  FINANCIAL  MANAGEMENT 


•  CLIENT  RELATIONS 

•  CREDIT  MANAGEMENT 

•  RECEIVABLES  MANAGEMENT 

•  RISK  ASSESSMENT 

•  LITIGATION  MANAGEMENT 

-  CONSUMER  LOANS 

-  FINANCIAL  AND  BANKING  ACCOUNTING 

-  LEASING 

ii.  SECURITIES 


•  PRIMARY  MARKET  (INTEGRATES  'RELIT'S' 
*GRE  A  GRE'  FUNCTION) 

•  SECONDARY  MARKET  (INTEGRATES 
AJUSTMENT ISB,  SBI  AND  GRE  A  GRE) 

•  ADMINISTRATIVE  AND  ACCOUNTING 
MANAGEMENT  OF  COLLECTIVE  TOOLS. 

•  SERVICE  TO  ISSUING  COMPANIES 

•  C0MMERCL4J.  MANAGEMENT  OF  CUSTOMER 
BASE 

•  CAISSE  DES  TITRES  MANAGEMENT 

•  MANAGEMENT  OF  COLLECTIVE  OPERATIONS 

•  TAX  MANAGEMENT 

•  ACCOUNTING  MANAGEMENT 
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iii.  MEANS  OF  PAYMENT 


•  'SIT'  (INTERBANK  TELECOM  SYSTEM) 
EXPERTISE 

-  ASSESSMENT  OF  INFLUENCE  OF  'SIT'  WITHIN 
THE  BANKING  ORGANISATION. 

-  'SIT'S  CONSEQUENCES  ON  BANKS' 
APPLICATIONS 

-  CONNECTION  TO  'SIT' 

•  SELECTION  OF  'ASIT'  &  'MSIT' 
.  STATION  SIZING 

.  LOGISTIC  DESIGN  ASSISTANCE 

•  DISASTER  RECOVERY  STRATEGY 
SELECTION 

•  CONNECTION  PLANNING 

-  CONSULTANT  SUPPORT 

•  MEANS  OF  PAYMENT  FOR  THE  BANK: 

-  MONEY  TRANSFERS 

-  DRAFT 

-  CHEQUES 

-  TUP-TIP  : 

iv.  MONETICS  (EFT) 

•  CONSULTANCY 

-  INFORMATION  OR  TRAINING  CONCERNING 
EEC  RULES 

-  INFORMATION  ABOUT  SOLUTIONS 
IMPLEMENTED  IN  BANKING 

-  EFT  IN  EUROPE 

•  ANALYSIS  OF  CURRENT  STATE  OF  AFFAIRS 

-  INSTALLATION  OF  AUDIT  TOOLS 

•  DESIGN  OF  MASTER  PLAN 

-  OBJECTIVE  DEFINITION 

-  TARGET  DEHNITION 

-  GLOBAL  MANAGEMENT 

•  PLAN  IMPLEMENTATION 

-  PLAN  DEHNITION 

-  SEARCH  FOR  SOLUTIONS 

-  SEARCH  FOR  SERVICE  COMPANIES 

-  PARTL\L  MANAGEMENT 
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•  PLAN  IMPLEMENTATION  CONTROL 

-  INDICES  ANALYSIS 

-  ECONOMIC  CONTROL  TOOLS 

•  STRATEGIC  RESEARCH  TOWARD  REDUCTION 
OF  EFT  COSTS 

•  PRELIMINARY  STUDIES  ON  IMPLEMENTATION 
OF  BANK  CARD  MANAGEMENT  SYSTEMS. 

V.  NETWORK  AND  SECURITY 


•  INTERCONNECTION  OF  'DAB-GAB'  BANKING 
TERMINALS 

•  ESTTERFACE  BETWEEN  VIDEOTEX  DIALOGS 

•  HETEROGENEOUS  CONNECTIONS 

•  ACCESS  CONTROL 

•  SERVERS 

•  LAN'S 

•  OFFICE  AUTOMATION 
7.  MAJOR  COMPETITORS 


COORG  IS  IN  BETWEEN  COMPANIES  SUCH  AS  THE  'BIG 
6'  AND  COMPANIES  SUCH  AS  CAP  GEMINI  SOGETI,  GFI 
AND  UNILOG. 

8,  KEY  SKILLS  FOR  THE  1990'S 


•  CONTINUE  TO  RECRUIT  TOP  QUALITY  PEOPLE 

•  REMAIN  INDEPENDENT  FROM  BANKS 

•  CONTINUE  TO  ESTABLISH  GOOD  REPUTATION 

•  DIVERSITY  INTO  E^fSURANCE  SECTOR 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  2 
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CREDINTRANS 

37-39  AV  LEDRU  ROLLIN 
75012  PARIS 
FRANCE 

(33)  1  40  19  22  00 


Sales:  87  FF  Million 

Employees:  110 

Respondent(s)  Name:  M.  GAY 

Title:  MARKETING  &  DEVELOPMENT 

MANAGER 


1 .  PRODUCT/SERVICE  SUMMARY 

a.  description 

SOFTWARE  PRODUCTS  IN  BANKING  SECTOR 

b.  geographic  coverage 

FRANCE,  ALSO 


proportion  outside  of  France: 

NOT  SIGNIHCANT  YET 
2.  COMPANY  HISTORY 

a.  ownership 

COMPANIES  HNANCIERE  DU  CROUPE  'CIC 

b.  when  established 

1972 

c.  number  of  staff 

110 


BELGIUM 

LUXEMBOURG 

MEXICO 


16 


YEOBR 


CREDINTRANS 


INPUT 


d.  revenues  and  profits  (FF  million) 


1985 


1986 


1987 


1988 


1989 


1990 
(est) 


Revenues 


85 


105 


127 


Profits 


19 


e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


WOULD  NOT  GIVE  DETAILS  -  CONSIDERED 
CONFIDENTIAL,  BUT  MOST  KEY  STAFF  ARE  FROM  THE 
BANKING  SECTOR. 

4.  MAJOR  CLIENTS 


Client  name  Country 

BANQUE  HER  VET  FRANCE 

BARCLAYS  BANK  FRANCE 

CCF  FRANCE 

CREDIT  LYONNAIS  FRANCE 

CREDIT  FONCIER  FRANCE 

CREDIT  AGRICOLE  FRANCE 

CIC  FRANCE 

GAN  FRANCE 

SOCIETE  DES  BOURSES  FRANCE 
FRANCAISE 

SOGENAL  FRANCE 

SAVAU  FRANCE 

BANQUE  DE  FRANCE  FRANCE 

SECOBAN  MEXICO 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


IBM 

BULL 

UNISYS 


CREDINTRANS 


INPUT 


NCR 
HP 


b.  type 

DO  NOT  TAKE  TITLE  TO  EQUIPMENT 


6.  PRODUCT/SERVICE  DETAILS 


CFT:  SOFTWARE  ALLOWING  FILES  TRANSFER. 

HAS  ALL  THE  NORMALISED  PROTOCOLS. 

SAGA:  EFT,  AUTHORISATION  SERVER.  'SAGA'  IS 

A  RANGE  OF  EFT  PRODUCTS 

ALPHA  SIT:  CONNECTION  TO  THE  INTERBANK 

ELECTRONIC  COMPENSATION  SYSTEM. 
JUST  STARTED  IN  MEXICO. 

CREDINTRANS  HOSTS  THE  1ST  VALUE-ADDED 
INTERBANK  NETWORK.  ABOUT  50  BANKS  USE  IT.  IT  IS 
CONNECTED  TO  'SWIFT',  'SITE',  'BESITE',  AND  TO  A 
FE^ANCIAL  SERVER,  AND  ALLOWS  'EDI'  BETWEEN 
BANKS  AND  COMPANIES.  THE  NETWORK  IS  A  UNIQUE 
ACCESS  POINT  TO  ALL  THOSE  SERVICES. 

7.  MAJOR  COMPETITORS 


SEGIN 


8.  KEY  SKILLS  FOR  THE  1990'S 


CREDINTRANS  INVESTED  A  LOT  OF  RESOURCES  IN 
PRODUCTS  WHICH  MAKE  IT  THE  LEADER  IN  THE  'EFT' 
AND  'EDI'  MARKETS.  IT  WANTS  TO  KEEP  CLOSE  TO 
MANUFACTURERS  IN  ORDER  TO  STAY  AHEAD  IN  ITS 
KNOWLEDGE  OF  THE  PRODUCTS  COMING  ONTO  THE 
MARKET. 


9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 


ranking:  4.5 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


DOROTECH 

81  RUE  COROT 

92  410  VILLE  D'AVRAY 

FRANCE 

(33)  1  47  42  38  78 


Sales:  30  FF  million 
Employees:  24 

Respondent(s)  Name:  M.  CASTA  MARIN! 
Title:  GENERAL  MANAGER 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 


•  INTERBANK  TRANSACTIONS  AUTOMATION 
AND  ARCHIVING  SYSTEM  (INTERNATIONAL 
PAYMENTS  USING  'SWIFT') 


•  ELECTRONIC  DATA  SEARCH 


b.  geographic  coverage 

FRANCE  AND  ALSO: 

EEC 
US 

JAPAN  : 
proportion  outside  of  France: 

SALES  TO  'EEC  COUNTRIES  ARE  20-25%  OF  REVENUES 
DERIVED  FROM  BANKING  SECTOR. 

2.  COMPANY  HISTORY 

a.  ownership 

THE  EMPLOYEES  HOLD  THE  SHARES 

b.  when  established 

1986 


YEOBR 


19 


DOROTECH 


INPUT 


c.  number  of  staff 


d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 


Revenues  1.7  4.8       16  30 

Profits  0.3  1.1        6.1  6.7 
e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


NONE  OF  THE  SENIOR  STAFF  HAVE  WORKED  IN 
BANKING 


4.  MAJOR  CLIENTS 


SOCIETE  GENERALE 
BANQUE  NATIONALE 
CAISSE  DE  DEPOT 
CREDIT  AGRICOLE 
BANQUE  SAO  PAULO 
BARCLAYS 
LLOYDS  BANK 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


SELLS  UNIX  SYSTEMS  ON: 


BULL 

HP 

SUN 

AND  GETS  DISCOUNTS  FROM  THESE  EQUIPMENT 
VENDORS. 
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YEOBR 


DOROTECH 


INPUT 


b.  type 

TAKES  TITLE  TO  THE  EQUIPMENT,  BUT  SUBCONTRACTS 
SUPPORT  AND  MAINTENANCE  TO  OTHER  COMPANIES. 

6.  PRODUCT/SERVICE  DETAILS 

a.  DOROFILE:  SOFTWARE  PRODUCT  ALLOWING  DIGITAL 
OPTICAL  DISK  MANAGEMENT.  'DOROFILE'  WAS 
LAUNCHED  IN  THE  HRST  YEAR  OF  DOROTECH,  AND  WAS 
THE  BASIS  OF  THE  COMPANY'S  DEVELOPMENT.  THE 
PRODUCTS  QUALITIES  ARE:  AUTONOMOUS  USE,  EASY 
IMPLEMENTATION,  AND  UTILISATION  TRANSPARENCY. 
'DOROFILE'  RUNS  ON  'UNIX'  IN  ORDER  TO  ALLOW  A  LARGE 
COVERAGE  OF  DIFFERENT  EQUIPMENT  PLATFORMS. 

b.  DOROSAVE:  AUTOMATED  FILE  SAVING  SYSTEM  WITHIN  A 
HETEROGENEOUS  'TCP/IP'  NETWORK  ON  'UNIX' 

c.  DOROKEY:  SYSTEM  ALLOWING  THE  USER  TO  GATHER 
ARCHIVE  AND  ACCESS  PAST  COMPUTERIZED  DATA,  IN 
REPLACEMENT  OF  MICROCARDS 

d.  DORODOC:  ELECTRONIC  DATA  ARCHIVING  SYSTEM 

e.  DOROSPACE:  'NFS'  SERVERS  RUNNING  ON  UNIX  WITH 
LARGE  MAGNETO-OPTIC  STORAGE  SPACE 

7.  MAJOR  COMPETITORS 

NONE,  BECAUSE  'DOROTECH'  IS  VERY  SPECIALISED 
AND  HAS  FOUND  A  NICHE  IN  WHICH  IT  IS  THE  ONLY 
PLAYER. 

8.  KEY  SKILLS  FOR  THE  1990'S 

WIDER  INTERNATIONAL  COVERAGE  " 
GOOD  COMMERCIAL  SENSE  (BUSINESS  SENSE) 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  5 

DOROTECH'S  PRODUCTS  RUN  SOLELY  ON  UNIX 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


GECOSYS 

HELLESTRAAT  40 

ERASMOS  TECHNOLOGY 

CENTRE 

1070  BRUSSELS 

BELGIUM 

(33)2  520  9640 


Sales:  35  BF  Million 
Employees:  15 

Respondent(s)  Name:  CHRISTIAN  MOREAU 
Title:  MARKETING  SALES  MANAGER 
Respondent(s)  Name:  JEAN  JANS 
Title:  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

b.  geographic  coverage 

BELGIUM  PLUS: 
FRANCE 

WEST  GERMANY 
SWITZERLAND 
NETHERLANDS 
US 

proportion  outside  of  France: 
90% 

2.  COMPANY  HISTORY 

a.  ownership 

r     69%  GENERALE  DE  BANQUE  (BELGIUM) 

25%  COGNITIVE  SYSTEMS  (USA)  -  MD  STEVE  MOTT 
6%  PRIVATE 

b.  when  estabUshed 

1986 

c.  number  of  staff 


15 


22 


YEOBR 


GECOSYS 


INPUT 


d,  revenues  and  profits  (BF  million) 


1985     1986     1987     1988     1989  1990 

(est) 


Revenues 
Profits 

e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 


35  50 

(5)    Break  even 


Position 


Name  &  Relevant  History 


Managing 
Director 


JEAN  JANS  -  HAS  WORKED  FOR  COMPANIES 
SERVING  THE  BANKING  AND  FINANCE 
MARKETS  FOR  A  NUMBER  OF  YEARS.  LAST  5 
YEARS  BEFORE  JOINING  'GECOSYS'  WORKED 
FOR  'SWIFT' 


b.  Marketing 
Director 


CHRISTIAN  MOREAU  -  HAD  NOT  WORKED  IN 
BANKING  AND  FINANCE  BEFORE  JOINING 
'GECOSYS' 


4.  MAJOR  CLIENTS 


Client  name 

GENERALE  DE  BANQUE 
SOCIETE  GENERALE 
DENTE  BANK 
UNION  BANK  OF 
SWITZERLAND 


Country 

BELGIUM 

FRANCE 

W.  GERMANY 

SWITZERLAND 
(ZURICH,  GENEVA, 
NEW  YORK) 


SOME  5/6  OF  NEW  YORK  BANKS  US  (E.G.,  CITICORP) 
DISCUSSING  WITH  LONDON  BANKS,  UK. 


23 


GECOSYS 


INPUT 


CURRENTLY  ALL  BIG  RETAIL  BANKS,  BUT  FUTURE 
WILL  INCLUDE  MEDIUM/LARGE  BANKS,  EITHER 
RETAIL  OR  MERCHANT  BANKS— ESPECL\LLY  THOSE 
INVOLVED  IN  FOREIGN  EXCHANGE. 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 

DEC 

•  VAX 

•MICRO  VAX 

IBM 

•  PS/2  }  PLANNING  TO  DEVELOP 
ALL 

•  6000  (RISC)  }  ON  AIX  VIA  A  NEW  OPEN 

•  MAINFRAME       }  PLATFORM  BEING 

DEVELOPED  BY  IBM 

COMPAQ 

b.  type 

DOES  NOT  TAKE  TITLE  TO  EQUIPMENT 

DOES  NOT  HAVE  ANY  FORMAL  AGREEMENTS  WITH 
THESE  VENDORS  CURRENTLY,  BUT  IS  LIKELY  TO 
ANNOUNCE  AGREEMENTS  AT  THE  FORTHCOMING 
HANOVER  FAIR. 

6.  PRODUCT/SERVICE  DETAILS 


ALL  BASED  AROUND  ARTEFICIAL  INTELLIGENCE  (AI). 
IN  THE  EARLY  1980'S  DR.  ROGER  SCHANK  OF 
COGNITIVE  SYSTEMS  (US)  MET  WITH  OFFICL\LS  OF 
GENERALE  DE  BANQUE.  FROM  THIS  AN  AGREEMENT 
TO  SET  UP  A  JOINT  VENTURE  COMPANY  EVOLVED, 
LEADING  TO  THE  CREATION  OF  'GECOSYS'  IN  1986. 

INITIALLY,  THE  HRST  6  OR  7  EMPLOYEES  OF  GECOSYS 
SPENT  6  TO  12  MONTHS  IN  THE  US  AT  COGNITIVE 
SYSTEMS  TO  LEARN  ABOUT  'AI'  PRODUCTS.  TODAY 
GECOSYS  USES  BOTH  COGNITIVE  SYSTEMS  PRODUCTS 
AND  THOSE  IT  HAS  DEVELOPED  ITSELF. 


24 


YEOBR 


GECOSYS 


INPUT 


'AF  PRODUCTS  USED  ARE  'EXPERT  SYSTEMS'  AND 
'NATURAL  LANGUAGE'.  PRODUCTS  FALL  INTO  FOUR 
AREAS  (ALL  FOR  BANKING  AND  FINANCE) 

•  FOREIGN  PAYMENT 

•  TELECOMMUNICATIONS 

•  FOREIGN  EXCHANGE 

•  PORTFOLIO  MANAGEMENT 

IN  THE  FIRST  3,  AI  IS  USED  AS  A  TOOL  TO  PRODUCE  A 
BETTER  APPLICATION.  THE  END  USER  DOES  NOT  EVEN 
SEE  ANY  AI.  IN  PORTFOLIO  MANAGEMENT,  THE  HEART 
OF  THE  APPLICATION  IS  AN  'EXPERT  SYSTEM' 
PROVIDING  AN  INTERACTIVE  TOOL.  END  USERS  BUY 
THIS  BECAUSE  OF  ITS  AI  CONTENT. 

THE  AIM  OF  THESE  APPLICATIONS  IS  TO  REDUCE  THE 
MANUAL  INTERVENTION  IN  BANKING.  FOR  INSTANCE, 
GECOSYS  PRODUCTS  MONITOR  INCOMING  TELEXES  TO 
IDENTIFY  IF  THEY  ARE  ABOUT  PAYMENTS,  AND  IF  SO, 
WHAT  TYPE,  AND  AUTOMATICALLY  TRANSLATES  THE 
RELEVANT  TELEXES  INTO  COMPUTER-READABLE 
FORMATS. 

ANOTHER  PRODUCT  INTERFACES  BETWEEN  FRONT- 
AND  BACK-OFFICE  SYSTEMS  FOR  FOREIGN  EXCHANGE 
DEALING  ROOMS.  IT  CAPTURES  THE  ELECTRONIC 
"CONVERSATION"  DONE  BY  DEALERS  IN  THEIR 
REUTERS  DEALING  SYSTEMS,  CREATES  ELECTRONIC 
"DEAL  TICKETS,"  THEN  SENDS  THESE 
AUTOMATICALLY  TO  THE  BACK-OFFICE  SYSTEM, 
UPDATING  THE  FRONT-OFFICE  SYSTEM  IN  REAL  TIME. 
THE  OLD  UPDATE  PROCEDURES  COULD  TAKE 
ANYTHING  FROM  1/2  MINUTE  TO  1/2  DAY. 

MARKET  FOR  EXPERT  SYSTEMS  HAS  NOT  BEEN 
GROWING  STEADILY  OVER  PAST  TEN  YEARS. 

MID  1980'S  50% 

1987/88  ZERO/10%     (NOT  JUST  FOR 

BANKING  AND  FINANCE,  BUT 
IN  GENERAL) 

1989+  20/30% 

THE  CURRENT  RATE  OF  GROWTH  IS  MUCH  MORE 
HEALTHY  THAN  THAT  IN  THE  MID-1980'S  AS  THE 
MARKET  IS  NO  LONGER  EXPECTING  TOO  MUCH  FROM 
AI. 
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GECOSYS 


INPUT 


THE  U.S.  IS  SEEN  AS  BEING  TECHNICALLY  MORE 
ADVANCED  IN  AI  THAN  EUROPE.  US  VENDORS  SEE 
EUROPE  AS  A  BIGGER  MARKET. 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  5 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


GRANNl 

2  RUE  DES  PETITS  PERES 

75  002  PARIS 

FRANCE 

(33)  16  42  97  47  44 


Sales:  24  FF  Million 
Employees:  45 

Respondent(s)  Name:  M.  CHALARD 
Title:  GENERAL  MANAGER 


1 .  PRODUCT/SERVICE  SUMMARY 

a.  description 

PROFESSIONAL  SERVICES:  SOFTWARE  DEVELOPMENT 
AND  CONSULTING. 

b.  geographic  coverage 

FRANCE  AND: 


LUXEMBURG 

BELGIUM 

SWITZERLAND 

proportion  outside  of  France: 


A  CONTRACT  WAS  TO  START  IN  SPAIN  IN  JANUARY 
1990  FOR  A  CREDIT  SYSTEM,  WHICH  WILL  INCREASE 
NON-FRENCH  SALES. 


2.  COMPANY  HISTORY 

a.  ownership 

M.  CHALARD  AND  HIS  FAMILY,  TOGETHER  WITH  SOME 
MEMBERS  OF  THE  BOARD  OF  DIRECTORS. 

b.  when  estabHshed 


5% 


1982 


YEOBR 


27 


GRANNI 


INPUT 


c.  number  of  staff 


45 

d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 


Revenues  23.8 
Profits 

e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


Position 

a.  C.O.R 

b.  others 


Name  &  Relevant  History 

M.  CHALARD  -  USED  TO  MANAGE  THE 
PARIS  STOCK  EXCHANGE'S  COMPUTER 
CENTRE. 

14  OF  THE  STAFF  USED  TO  HAVE 
RESPONSIBILITIES  WITHIN  BANKS 
(PROJECT  MANAGERS  MOSTLY) 


4.  MAJOR  CLIENTS 


PARIBAS 
CCF 

CREDIT  LYONNAIS 
NFM 

GAY  HAUVETTE 
BACOT-AFFAIN 

CAISSE  CENTRALE  DE  CREDIT  MUTUEL 


YEOBR 


GRANNI 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


DEC:        NOT  A  'DEC  OEM\  BUT  RECEIVE  A 

COMMISSION  IF,  AS  CONSULTANTS,  THEY 
ADVISE  CLIENTS  TO  BUY  DEC  AND  ARE 
SUCCESSFUL  IN  DOING  SO. 

IBM:        NO  CONTRACT,  BUT  'GRANNI'  SELLS  SOME 
IBM  EQUIPMENT. 

b.  type 

DOES  NOT  TAKE  TITLE  TO  THE  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

'GRANNI'  PROVIDES  PROFESSIONAL  SERVICES: 
SOFTWARE  DEVELOPMENT  AND  CONSULTING. 

'GRANNI'  IS  ESPECIALLY  QUALIFIED  IN  THE  BANKING 
SECTOR.  IT  DEALS  WITH  FRONT-OFFICE  AND  BACK- 
OFFICE INFORMATION  SYSTEMS,  WITH  EVERYTHING 
RELATED  TO  FINANCIAL  MARKETS  AND  TO  LOANS. 

7.  MAJOR  COMPETITORS 


IN  THE  FIELD  OF  CONSULTING:  ARTHUR  ANDERSEN. 

IN  THE  FIELD  OF  SOFTWARE  AND  SERVICES:  SOPRA, 
CAP  SES A,  ICEPP  (BEFORE  IT  WENT  BANKRUPT). 

8.  KEY  SKILLS  FOR  THE  1990'S 


•  AN  EVER-INCREASING  PROFESSIONALISM:  THE 
TECHNICIAN  WHO  WORKS  ON  A  BANKING 
APPLICATION  HAS  PRIOR  BANKING 
EXPERIENCE. 

•  WORK  WITH  USERS  RATHER  THAN  MANAGERS 
TO  BETTER  ADDRESS  USERS'  NEEDS.  PROVIDE 
SERVICE  ON  TOP  OF  SOFTWARE  PRODUCT. 


YEOBR 


29 


GRANNI 


INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  3  ^ 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


ICEPP 

92  RUE  SAINT-LAZARE 
75  009  PARIS 
FRANCE 

(33)  1  42  85  34  34 


Sales:  50  FF  Million 
Employees:  120 
Respondent(s)  Name:  M.  BEIS 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

ICEPP  OFFERS  TO  BANKS  AND  FINANCIAL 
INSTITUTIONS:  INFORMATION  MANAGEMENT  AND 
DECISION  SUPPORT  INFORMATION  SYSTEMS, 
TRAINING,  CONSULTING  AND  A  RANGE  OF  REAL-TIME 
PRODUCTS  TO  IMPLEMENT  MODULAR  OR  GLOBAL 
SOLUTIONS  IN  THE  AREA  OF  NEW  HNANCIAL  TOOLS 
ON  TRANSFERABLE  SECURITIES. 

b.  geographic  coverage 

FRANCE,  BENELUX 
2.  COMPANY  HISTORY 


a.  ownership 

ICEPP  ENTERED  INTO  THE  'SODINFORG'  GROUP  IN  1988. 
DURING  THE  SUMMER  OF  1989,  'SIMULEDGE',  A 
COMPANY  OF  THE  GROUP,  TOOK  CONTROL  OF  ICEPP, 
BOTH  REMAINING  WITHIN  THE  SODINFORG  GROUP.  ON 
FEBRUARY  7,  1990,  THE  'SOFT  ACQUIRED  THE 
SODINFORG  GROUP  AND  'SIMULEDGE'  AND  ICEPP 
WERE  EXCLUDED  FROM  IT.  ICEPP  FILED  A  STATEMENT 
OF  AFFAIRS  AND  AT  THE  TIME  OF  THE  INTERVIEW  IT 
WAS  OWNED  BY  ITS  ORIGINAL  OWNER;  M.  JAQUES 
ASSOULINE. 

LATEST  DEVELOPMENTS:  IT  SEEMS  THAT  ICEPP  WAS 
BOUGHT  BY  A  FRENCH  SOFTWARE  AND  SERVICES 
COMPANY  AROUND  MID-MARCH.  WE  DO  NOT  KNOW 
YET  WHAT  COMPANY  ITIS.  WE  ONLY  KNOW  THAT 


YEOBR 


31 


ICEPP 


INPUT 


'UNILOG'  WAS  ONE  OF  THOSE  TRYING  TO  GET  THE 
DEAL. 

b.  when  established 


1976 


c.  number  of  staff 


d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 


Revenues  36         50         50  50 

Profits  1  1  1  LOSSES 

e.  mergers  and  acquisitions 

3.  SENIOR  STAFF  DETAILS 


a.  M.  BEIS  USED  TO  BE  MANAGER  OF  THE  COMPANY 

FINANCIERE  EDMUND  DE  ROTHSCHILD 

b.  other  M.  JEAN-LOUIS  BERQUET  -  MEMBER  OF 

THE  BOARD  OF  DIRECTORS  OF  ICEPP  - 
USED  TO  BE  RESEARCH  DIRECTOR  AT  THE 
BANQUE  PALLAS. 

c.  HALF  OF  THE  STAFF  IS  FROM  THE  BANKING  SECTOR 


4.  MAJOR  CLIENTS 

BANQUE  WORMS 
SORESI  DE  FRANCE 
BANQUE  DEMACHY 

COMPANIE  HNANCIERE  EDMOND  DE  ROTHSCHILD 
CREDIT  FONCIER  DE  FRANCE 
CREDIT  LYONNAIS 
BANQUE  HER  VET 


YEOBR 


iCEPP 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names 


THEY  DO  TAKE  TITLE  TO  THE  EQUIPMENT,  BUT  DO  NOT 
SUPPORT  OR  MAINTAIN  IT. 

6.  PRODUCT/SERVICE  DETAILS 

MAIN  SOFTWARE  PRODUCTS : 

•  TIGRE:       REAL-TIME  MANAGEMENT  OF  GLOBAL 


FINANCIAL  POSITION  AND  FINANCIAL 
PORTFOLIOS;  MANAGEMENT  OF  ORDER 
BOOK  WITH  AUTOMATED  ROUTING  AND 
MULTIPLE  ENQUIRIES. 

EQUIPMENT:  IBM  43XX,  BULL  DPS  8,  HP 
3000,  IBM  30XX,  BULL  DPS  7 

OPERATING  SYSTEMS:  MVS,  GCOS  8, 
MPEV,  GCOS  7 

PRICE:  800,000  TO  2,500,000  FF,  DEPENDING 
ON  MODULES 


•  SERVAL:    PORTFOLIO  MANAGEMENT  (E.G. 

SECURITIES  SUCH  AS  FCP  AND  SICAV, 
WHICH  ARE  COLLECTIVE  FUNDS) 

•  SURICATE:  REAL-TIME  GATHERING  AND 

MONITORING  OF  STOCK  EXCHANGE 
INFORMATION. 


PRICE:  50,000  FF  FOR  THE  KERNEL;  20,000 
FF  FOR  INFORMATION  FLOW  SYSTEM 


Equipment 
Vendor 


Type  of 
Agreement 


HP 
IBM 
BULL 


OEM  CONTRACT 


YEOBR 


33 


ICEPP 


INPUT 


•  BRUMBLES:  MANAGEMENT  OF  AGENCffiS  AND 

FOREIGN  CURRENCY 

PRICE:  350,000  TO  600,000  FF 

•  RUFUS:      ACCOUNTmG  AND  ADMINISTRATIVE 

MANAGEMENT  OF  SICAV  AND  FCP. 

PRICE:  300,000  TO  700,000  FF 

•  COURTIER  3000:  ADMINISTRATIVE  AND 

ACCOUNTING  MANAGEMENT  OF  BANK 
BROKERS' OPERATIONS. 

PRICE:  200,000  TO  600,000  FF 

•  FLECHE:    COMPENSATION  (BALANCE)  OPERATIONS 

PROCESSING 

PRICE:  200,000  TO  600,000  FF 

•  ONCIA:      NEW  FINANCIAL  TOOLS  MANAGEMENT 

(HONEP,  MATIF)  PRICE:  800,000  TO  1,500,000 
FF 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

ranking:  N/A 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


ITA 

738  ROUTE  DE  MENDE 
34  730  PRADE-LE-LEZ 
FRANCE 

(33)  16  675  96233 


Sales:  5  FF  Million 
Employees:  3 

Respondent(s)  Name:  M.  MOLINA 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a,  description 

PROVIDES  ALL  TYPES  OF  PROFESSIONAL  SERVICES 

b.  geographic  coverage 

FRANCE  AND  AFRICA 
proportion  outside  of  France: 

25%  TO  30%  FOR  THE  PAST  2  YEARS.  DEPENDS  ON 
CONTRACTS.  CONTRACTS  USUALLY  INVOLVE 
TRAINING  AND  SOFTWARE  DEVELOPMENT. 

2.  COMPANY  HISTORY 

a.  ownership 

OWNED  BY  4  ASSOCIATED  PERSONS 

b.  when  established 

1980 

c.  number  of  staff 

1  WAGE  EARNER.  NEVER  MORE  THAN  3  PEOPLE 
WORKING 


YEOBR 
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ITA 


INPUT 


d.  revenues  and  profits  (FF  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


0.5 


0.5 


0.5 


Profits 

e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

N/A 

4.  MAJOR  CLIENTS 

BANQUE  BECHETOILE 
(CONFIDENTIAL) 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

NO  TYING  CONTRACT 

WORK  WITH  APPLE  &  IBM  &  COMPATIBLES 

b.  type 

DO  NOT  TAKE  TITLE  TO  THE  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

PROVIDE  PROFESSIONAL  SERVICES  ON  DEMAND. 
TIMELY  REALISATIONS.  NOT  SO  SPECIALISED  IN 
BANKING  AS  COMPETENT  IN  DEVELOPING  PROJECT 
REGARDLESS  OF  THE  FIELD  OF  ACTIVITY  OF  THE 
CLIENT.  'ITA'  DID  WORK  ON  PORTFOLIO 
MANAGEMENT.  'ITA'  DEVELOPS  ONLY  CUSTOM 
SOFTWARE:  NO  STANDARD  PRODUCT. 


YEOBR 


ITA 


INPUT 


*ITA'  IS  A  SMALL  STRUCTURE  AND  ITS  AIM  IS  NOT  TO 
DEVELOP  EXPERTISE  IN  ONE  ACTIVITY  AREA  BUT  TO 
KEEP  AN  OPEN  MIND  AND  WORK  IN  ALL  ACTIVITY 
AREAS. 

PRODUCTS  RUN  UNDER  'MS  DOS'  OR  'IBM'  EQUIPMENT. 
7.  MAJOR  COMPETITORS 


NO  DIRECT  COMPETITION 


8.  KEY  SKILLS  FOR  THE  1990'S 


MAINTAIN  A  SMALL  STRUCTURE.  IF  THE  COMPANY 
EXPANDS  IT  WILL  NOT  BE  BY  PROVIDE^G  MORE 
SERVICES,  BUT  BY  DISTRIBUTING  EQUIPMENT. 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  2 
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INPUT 


Banking  and 
Finance 

COMPANY  PROFILE 


PBA  BANCOR  Sales:  23  FF  Million 

37  RUE  DES  MATHURINS  Employees:  43 

75008  PARIS  Respondent(s)  Name:  ALAIN  SIEBOLD 

FRANCE  Title:  GENERAL  MANAGER 


(33)  1  47  42  90  04 


1.  PRODUCT/SERVICE  SUMMARY 
a.  description 


•  INTEGRATED  BANKING  SYSTEM 

•  BACK-OFFICE  SOFTWARE 

•  FUND  MANAGEMENT  SOFTWARE 

•  STOCK  EXCHANGE  SOFTWARE 

b.  geographic  coverage 
FRANCE,  PLUS: 

•  AFRICA 

•  OVERSEAS  FRENCH  DOMINIONS 

•  REST  OF  EUROPE 

proportion  outside  of  France: 

MARGINAL,  DEPENDS  ON  CONTRACTS. 
2.  COMPANY  HISTORY 

a.  ownership 

60-70%:  PBA  INFORMATIQUE  (HOLDING  COMPANY) 
30-40%:  SHAREHOLDERS 

b.  when  established 

1983 
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YEOBR 


PBA  BANCOR 


INPUT 


c.  number  of  staff 

43 

d.  revenues  and  profits  (FF  million) 

1985      1986  1987      1988      1989  1990 

Revenues        2           3  J  8         16         18  23 

Profits           0.04       0.1  0.2        0.6       (0.2)  0 

INVESTMENT  IN  1988/1989  TO  REWRITE  BANCOR  FROM 
IBM  SYSTEM  36  TO  AS/400  PLATFORMS. 

e.  mergers  and  acquisitions 

ATTEMPT  TO  MERGE  WITH  A  SIMILAR  COMPANY  IN 
DECEMBER  1987.  THE  ATTEMPT  FAILED  AND  WAS 
GIVEN  UP  IN  MAY  1988. 

3.  SENIOR  STAFF  DETAILS 

Position  Name  &  Relevant  History 

a.  C.O.E.  A.  SIEBOLD  -  USED  TO  BE 

ADMINISTRATIVE  AND  FINANCIAL 
DIRECTOR  AT  THE  COMPANIE  EUROPEENE 
DE  BANQUE  (HAD  THAT  FUNCTION  FOR  10 
YEARS). 

b.  J.C  SANTEUE  -  WORKED  AS  A  BNP 
GENERAL  MANGER  FOR  18  YEARS. 

c.  OTHER  SENIOR  MANAGERS  HELD  JOBS  WITH  THE 
MIDLAND  BANK  AND  BROKERAGE  HOUSES. 

4.  MAJOR  CLIENTS 

AXA  BANQUE 

COMPANIE  EUROHNANCIERE 
BANKUE  FRANCAISE  DE  L'EQUIPEMENT 
SUBSIDIARIES  OF  FOREIGN  BANKS: 
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PBA  BANCOR 


INPUT 


•  BANCO  DESICILIA 

•  BANCO  PASTON 

•  CREDIT  BANK 

RENAULT  CREDIT  INTERNATIONAL  LA  SOVAC 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


IBM  AGENT 


b.  type 

TAKES  TITLE  TO  THE  EQUIPMENT 
6.  PRODUCT/SERVICE  DETAILS 

a.  BANCOR:  INTEGRATED  BANKING  SYSTEM  (FOR 

SMALL  AND  MEDIUM  BANKS) 

b.  VALOR:  BACK-OFFICE  SOFTWARE  PRODUCT. 

MANAGES  TITLES  AND  SECURITIES. 
THERE  IS  AN  'OPCUM'  MODULE  WHICH 
CAN  BE  USED  INDEPENDENTLY  AND  SOLD 
TO  INSURANCE  COMPANIES  AND 
RETIREMENT  FUNDS  AS  WELL  AS  TO 
BANKS. 

BANCOR  FINANCEMENT:  CAN  BE  USED  BY  ANY  PERSON  OR 
ORGANISATION  HAVING  FUNDING 
ACTIVITIES:  MANAGES  CREDIT,  LOANS, 
LEASING,  RENTING. 

BOA:  SERVICE  PROVIDING  STOCK  EXCHANGE 

DATA  (VALUE,  CHARACTERISTICS) 
ACCESSIBLE  ON  PC.  IT  COVERS  45,000 
FRENCH  AND  FOREIGN  TITLES,  PROVIDES 
HISTORIC  INFORMATION  GOING  BACK  25 
DAYS,  AND  ALLOWS  SIMULATIONS  AND 
THE  CREATION  OF  A  PERSONAL  ANALYSIS 
BASIS. 


YEOBR 


PBA  BANCOR 


INPUT 


7.  MAJOR  COMPETITORS 


SITE 
SAMIC 
SOPRA 
ICEPP 


8.  KEY  SKILLS  FOR  THE  1990'S 


•  PRODUCTS  SHOULD  BE  WELL  ADAPTED  TO 
MARKET  NEEDS  AND  SHOULD  BE  STRUCTURED 
IN  SUCH  A  WAY  THAT  THEY  CAN  EVOLVE 
RAPIDLY. 

•  A  NEW  PRODUCT  RANGE  GEARED  TO  THE 
EUROPEAN  MARKET. 


9,  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 


ranking:  1 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


SYBEL 

36  RUE  VIVIENNE 
75  002  PARIS 
FRANCE 

(33)  1  45  08  90  08 


Sales:  35  FF  Million 
Employees:  128 

Respondent{s)  Name:  M.  GREMA 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

SYBEL  SAYS  IT  HAS  70%  OF  THE  MARKET  FOR 
FINANCIAL  SOFTWARE  AND  BANK 
TELECOMMUNICATIONS. 

FINANCE:  SYBEL  IS  THE  LEADER  IN  THE  FIELD  OF 
BANK  TELECOMMUNICATIONS  AND  PROVIDES  MANY 
SOFTWARE  PRODUCTS  TO  THAT  MARKET. 

FINANCIAL  MARKETS:  SOFTWARE  RELATED  TO 
FUTURES  AND  OPTIONS. 

b.  geographic  coverage 

FRANCE,  BELGIUM  AND  SPAIN 
proportion  outside  of  France: 
5% 

2.  COMPANY  HISTORY 

a.  ownership 

C.  GREMER  24%,  SIMULEDGE  21% 
A.  GREMER31%,DICR0T  24% 

b.  when  established 


1982 
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YEOBR 


SYBEL 


INPUT 


c.  number  of  Staff 

128 

d.  revenues  and  profits  (FF  million) 

1985      1986  1987      1988      1989  1990 

(est) 

Revenues                    9  20         35         50  70 

Profits                       0.3  3  3.5 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

C.O.E.  C.  GREMER  -  RESPONSIBLE  FOR  BANKING 

CLIENT  RELATIONS. 

4.  MAJOR  CLIENTS 

N/A    ■  . 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

SELL  IBM  -  SYBEL  SOLUTIONS 

b.  type 

bo  NOT  TAKE  TITLE  TO  THE  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

a.  THE  FINANCE  PRODUCT  RANGE  IS  COMPRISED  OF 
SOFTWARE  PRODUCTS  AND  A  COMMUNICATION  CARD.  IT 
CONSTITUTES  AN  EVOLUTIONARY  AND  HOMOGENEOUS 
PRODUCT  RANGE.  EXAMPLES  OF  PRODUCTS  IN  THAT 
RANGE  ARE: 
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SYBEL 


INPUT 


•  SYBEL-TRESEORERIE:  FUNDS  MANAGEMENT 
AND  CASH  FLOW  PLANNING.  ITIS  A  TOOL  FOR 
SMALL  BUSINESS  ESPECL\LLY  AND  IT  IS 
LINKED  TO  SYBEL-COMPTA. 

•  S YBEL-BANK  COMMUNICATION:  AUTOMATED 
REPATRIATION  OF  BANK  TRANSACTIONS  - 
ALLOWS  BETTER  DECISION  MAKING. 

•  SYBCOM:  A  COMMUNICATION  CARD 
FACILITATING  FILE  TRANSFERS  BETWEEN 
BANKS  AND  COMPANIES. 

•  SYBEL- VIREMENT:  MONEY  TRANSFERS 
MONITORING. 

•  SYBEL-PRELEVEMENT:  PAYMENTS 
MANAGEMENT 

SYBEL  IS  THE  LEADER  IN  BANK 
TELECOMMUNICATIONS.  SYBEL  INSTALLS  3  OR  4 
COMMUNICATION  SYSTEMS  EACH  DAY  AND  HAS 
OVER  1,500  INSTALLED  SITES.  THIS  PRODUCT  RANGE 
IS  SOLD  MAINLY  TO  COMMERCIAL  CUSTOMERS 
RATHER  TO  BANKS. 

b.  THE  RNANCL^L  MARKETS  RANGE:  SYBEL  WAS  THE  FIRST 
COMPANY  TO  OFFER  A  SYSTEM  OF  REAL-TIME  DATA 
TRANSFER  FROM  THE  REUTERS  DATABASE  ON  PC'S  FOR 
ARBITRAGE  AND  COMPUTATION.  THE  RANGE  INCLUDES: 

•  S YBEL-CONNEXION  MULTIFLUX:  TRADING 
ROOMS  FRONT  OFHCE  ACTIVITY;  A  GLOBAL 
SOLUTION  PROVIDING  REAL-TIME  ASSISTANCE 
FOR  DECISION  MAKING. 

•  SYBEL  OPTION  MATIF/MONEP:  DESTINED  FOR 
BACK  OFFICES  OF  ORGANISATIONS  INVOLVED 
IN  NEW  FINANCL^iL  MARKETS. 

c.  SYBEL  ALSO  OFFERS  AN  ACCOUNTING  PRODUCT  RANGE 
COVERING  ALL  ACCOUNTING  NEEDS,  DESIGNED  FOR  ANY 
TYPE  AND  SIZE  OF  COMPANY. 


YEOBR 


SYBEL 


INPUT 


7.  MAJOR  COMPETITORS 


SAARI 

SLIGOS 

CERG 

CONCEPT 

HAI 


8.  KEY  SKILLS  FOR  THE  1990'S 


QUALITY  OF  PRODUCTS  AND  SERVICES 


9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  3 


YEOBR 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


TIMERIS 

44  RUE  DE  PROVENCE 
75  009  PARIS 
FRANCE 

(33)  1  40  23  00  75 


Sales:  6  FF  Million 
Employees:  12 

Respondent(s)  Name:  M.  BOIRON 

Title:  GENERAL  MANAGER  AND  FOUNDER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

3  PRODUCT  GROUPS: 

•  INTERNATIONAL  FUND  MANAGEMENT: 
MANAGES  INTERNATIONAL  FUND 
OPERATIONS  FOR  BANKS  IN  EUROPE. 

•  TRADING  ROOM  MANAGEMENT  (FOR  TRADE 
OF  'MATIF'  AND  'MONEP'  AND  TRADE  OF 
BONDS  ABROAD).  IN  BACK  OFFICE: 
ACCOUNTING,  TAX,  E-MAIL. 

•  TRADING  ROOM:  PORTFOLIO  MANAGEMENT 
(FOR  TRANSFERABLE  SECURITIES) 

b.  geographic  coverage 

FRANCE  AND: 

BELGIUM 
LUXEMBURG 

proportion  outside  of  France: 

OBJECTIVE  FOR  THE  END  OF  1990: 


BELGIUM  } 
LUXEMBURG  ) 


}  15% 


GERMANY  } 
SWrrZERLAND  }  10% 
ITALY  } 
SPAIN  } 
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YEOBR 


TIMERIS 


INPUT 


2.  COMPANY  HISTORY 


a.  ownership 

M.  BOIRON  AND  AN  INSTITUTIONAL  INVESTOR  (FOND 
COMMUN  DE  PLACEMENT)  MANAGED  BY  THE  BANQUE 
LOUIS  DREYFUS 

bo  when  established 


1985 


c.  number  of  staff 


12  (OBJECTIVE:  20  BY  THE  END  OF  1990) 
d.  revenues  and  profits  (FF  million) 


1985 

1986 

1987 

1988 

1989 

Revenues 

2.3 

6.8 

6 

6 

Profits 

1 

3.4 

2.4 

1.5 

1990 


e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


4.  MAJOR  CLIENTS 


BNP 
CIC 

MIDLAND  BANK 

J.P.  MORGAN 

AXA  BANQUE 

BANQUE  NSM 

BANQUE  LOUIS  DREYFUS 

BANK  OF  AMERICA 

AGF  ASSURANCE 
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TIMERIS 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


NO  FORMAL  AGREEMENT,  BUT  USE  UNDER  MS/DOS: 
IBM 

COMPAQ 
COMPATIBLES 

OBJECTIVES  FOR  1990: 


MINIS:         DEC  VAX 
MAINFRAMES:       IBM  (UNDER  VS) 

b.  type 

DOES  NOT  TAKE  TITLE  TO  EQUIPMENT 
6.  PRODUCT/SERVICE  DETAILS 
a.  INTERNATIONAL  SECTOR: 


•  EURO-MANAGER:  MANAGEMENT  OF  FOREIGN 
CURRENCY  INTERNATIONAL  LOANS.  TfflS 
SOFTWARE  PRODUCT  IS  DESIGNED  FOR  BANKS 
ACTIVE  IN  THAT  FIELD,  WHETHER  THEY  ARE 
LEADERS  OR  PARTICIPANTS.  IT  FACILITATES 
CREDIT  MANAGEMENT  BY  PRODUCING  A 
DAILY  JOURNAL  OF  EVENTS,  A  WORK 
SCHEDULE,  BY  MANAGING  NOTICES, 
COMPUTING  DATES,  AND  PRODUCING 
ACCOUNTING  ENTRIES.  IT  IS  ALSO  AN 
ANALYSIS  TOOL  PRODUCING  STATISTICS  ON 
OPERATIONS  IN  PROCESS,  MARGINS,  AND 
FORECASTS  ON  CASH  REQUIREMENTS,  AND 
ALLOWING  SIMULATIONS  AND  GRAPH 
DRAWING.  RUNS  ON  IBM  PC/AT,  PS/2,  COMPAQ 
286  AND  386  AND  OTHER  COMPATIBLES. 

b.  NEW  FINANCIAL  MARKETS  SECTOR: 


•  MATIF-PRO:  MANAGEMENT  OF  'MATIF' 
OPERATIONS 


YEOBR 


TIMERIS 


INPUT 


•  OPTIONS/MATIF:  MANAGEMENT  OF  OPTION 
CONTRACTS  ON  THE  'GRE  A  GRE'  AND 
OFHCIAL  MARKETS. 

•  MATIF-OTC:  MANAGEMENT  OF  'MATTF' 
CONTRACTS  ON  'GRE  A  GRE'  MARKET. 

•  PffiOR:  MANAGEMENT  OF  'MATIF'  CONTRACTS 
ON  THE  'PffiOR  3  MOIS '  MARKET. 

•  TIMONA:  MANAGEMENT  OF  'MONEP' 
(MARKETS  FOR  PARIS'  NEGOTIABLE  OPTIONS). 

•  SALLE  DEM  ARCHETITRES:  MANAGEMENT  OF 
AND  ACCOUNTING  FOR  TRANSFERABLE 
SECURITIES  (STOCKS,  BONDS,  EURO-BONDS, 
OPTIONS) 

•TIMERIS'  ALSO  PROVIDES  CONSULTING, 
REQUIREMENT  ANALYSIS,  TRAINING,  MAINTENANCE 
AND  EVOLUTION  OF  SOFTWARE  SERVICES. 

1.  MAJOR  COMPETITORS 

CONCEPT 
SOPRA 

MACDONNELL  DOUGLAS 
STERIA 

8.  KEY  SKILLS  FOR  THE  1990'S 


•  TIMERIS'  REAL  KNOW-HOW  IN  ITS  FIELD 

•  REMAINING  SPECIALISED  AND  FOCUSSED  ON 
FEW  SECTORS 

•  A  GOOD  SKILLED  TEAM 

•  A  EUROPEAN  ORIENTATION 

•  NO  DEBT 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  2-3 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


ABL 

6  RUE  SIMON  DAUPHINOT 
51  350  CORMONTREUIL 
FRANCE 

(33)  16  26  47  49  49 


Sales:  4.5  FF  million 
Employees:  10 

Respondent(s)  Name:  M.  BEUDAERT 
Title:  GENERAL  MANAGER 


1 .  PRODUCT/SERVICE  SUMMARY 

a.  description 

PROVIDE  CUSTOM  AND  STANDARD  SOFTWARE 
PRODUCTS  TO  RETAIL  AND  WHOLESALE  FOOD  AND 
NON-FOOD  DISTRIBUTORS.  WORK  WITH 
INDEPENDENT  DISTRIBUTORS  AND  SUPERMARKETS. 

b.  geographic  coverage 

JUST  FRANCE 

2.  COMPANY  HISTORY 

a.  ownership 

ALAIN  BEUDAERT,  GENERAL  MANAGER,  IS  THE 
OWNER 

b.  when  established 

1983 

c.  number  of  staff 


10 
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ABL 


INPUT 


d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 

Revenues  4.5 

Profits  PROFITABLE  SINCE  1983.  VALUE  ADDED  IS  48%. 
PROFITS  NOT  AVAILABLE 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

Position  Name  &  Relevant  History 

a.  C.O.E.  ALAIN  BEUDAERT  -  MARKETING 

MANAGER  AT  GENERAL  FOODS  AND 
SOCIETE  DES  VINS  DE  FRANCE. 

b.  Project  DIRECTOR  OF  THE  COMPUTER  CENTRE  AT 
Manager  FRANCE'S  BIGGEST  INDEPENDENT 

BEVERAGE  DISTRIBUTION  STORE. 

c.  other  ONE  OF  THE  TECHNICIANS  (ENGINEER) 

USED  TO  MANAGE  A  GROCERY  STORE. 

MORE  PEOPLE  WORKING  AT  'ABL'  MIGHT  HAVE 
WORKED  IN  RETAIL  BEFORE  JOINING  'ABL'  ;  ALAIN 
BEUDAERT  WOULD  HAVE  TO  LOOK  AT  THEIR  RESUMES 

4.  MAJOR  CLIENTS 


OVER  200  CLIENTS  -  ALL  ARE  IN  FRANCE.  IN  THE 
DISTRIBUTION  SECTOR,  THEY  ARE  ALL 
INDEPENDENTS: 

•  CONHSERIES  LEVASSEUR 

•  QUINCAELLERIE  DU  MARCHE 

•  LA  BRIARDE  (SUPERMARKETS) 

•  ASTING  FRANCE 
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ABL 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 

BULL 

COMPAQ 

IBM 

TANDEM 

REGISTERED  BULL  PARTNER  UNDER  'UNIX'  FOR  ONE 
PRODUCT  NOT  IN  DISTRIBUTION  SECTOR. 

b.  type 

ABL  DOES  VERY  OFTEN  TAKE  TITLE  TO  THE 
EQUIPMENT,  BUT  NEVER  SUPPORTS  OR  MAINTAINS  IT. 

6.  PRODUCT/SERVICE  DETAILS 

ALL  OF  ABL  SOFTWARE  PRODUCTS  RUN  ON  'DOS, 
'PROLOGUE  AND  'UNIX'  (WITH  A  STRONGER  EMPHASIS 
ON  THE  LATTER  TWO). 

LANGUAGES  ARE  'BAL'  OR  'ABAL'  AND  THEREFORE 
CONCERN  ALL  MANUFACTURERS.  THE  COMPANY 
DEVELOPS  AND  MARKETS  STANDARD  AND  CUSTOM 
SOFTWARE.  BECAUSE  'ABL'  ALREADY  OFFERS  A  WIDE 
RANGE  OF  STANDARD  PRODUCTS,  IT  VERY  OFTEN 
USES  THOSE  AND  MODIFIES  THEM  TO  MATCH  ITS 
CLIENTS' NEEDS.  'ABL' PROVIDES  PRODUCTS 
ALLOWING: 

•  MANAGEMENT  OF  SUPPLIER,  CLIENT  AND 
PRODUCT  FILES. 

•  STOCK  MANAGEMENT 

•  INVENTORY  MANAGEMENT  AND  EVALUATION 
(GLOBAL  INVENTORY  OR  PARTIAL 
INVENTORY) 

•  EDITING  AND  CONTROL  OF  ORDERS  TO 
SUPPLIERS 

•  STOCK  MANAGEMENT  TOGETHER  WITH 
CONNECTION  TO  CASH  REGISTERS, 
INTEGRATED  MANAGEMENT  OF  PURCHASE, 
ORDERS,  STOCKS,  PRODUCTION  OF  LABELS, 
MAILING 


YEOBR 


ABL 


INPUT 


'ABL'  PROVIDES  ALL  THAT  IS  NEEDED  TO  MANAGE 
AND  CONTROL  A  SUPERMARKET. 

7.  MAJOR  COMPETITORS 


DOES  NOT  KNOW.  MANUFACTURERS  CAN  BE 
COMPETITORS.  COMPETES  WITH  LARGE  SERVICE 
COMPANIES  BY  OFFERING  LOWER  PRICES. 

8.  KEY  SKILLS  FOR  THE  1990'S 


ABILITY  TO  ADAPT,  PLUS  PROVIDE  REAL 
PROFESSIONALISM  IN  'IS'  AND  DISTRIBUTION  AT  THE 
SAME  TIME.  ABILITY  OF  ALL  SOFTWARE  TO  RUN 
UNDER  3  OPERATING  SYSTEMS  WITHOUT  HAVING  TO 
CHANGE  ONE  SINGLE  LINE. 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  5 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


A  et  R  CHAUSSON 

26  CHEMIN  DE  LA  FORESTIERE 
BP  68 

69  132  ECULLYCEDEX 
FRANCE 

(33)  16  78  43  39  40 


Sales:  11.5  FF  million 
Employees:  17 

Respondent(s)  Name:  ALAIN  CHAUSSON 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

PROVIDE  TOTAL  SOLUTIONS  FOR  STOCK 
MANAGEMENT,  ACCOUNTING  AND  DIRECT 
MARKETING  TO  PERFUME  AND  LUXURY  ITEMS  SHOPS. 

b.  geographic  coverage 

FRANCE 

2.  COMPANY  HISTORY 

a.  ownership 

M.  CHAUSSON  IS  THE  MAJORITY  SHAREHOLDER 

b.  when  established 

1980 

c.  number  of  staff 

17 

d.  revenues  and  profits  (FF  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


11.5 


Profits 
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A  et  R  CHAUSSON 


INPUT 


e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

N/A 

4.  MAJOR  CLIENTS 

PARFUMERIE  SEP  LILA 
PARFUMERIE  ZIMMER 
PARFUMERIE  HENRY 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

CANON,  PHILIPS,  FORUM 

b.  type 

TAKES  TITLE  TO  EQUIPMENT  AND  SUPPORTS  IT 

6.  PRODUCT/SERVICE  DETAILS 

PROVIDES  TOTAL  SOLUTIONS  FOR  STOCK 
MANAGEMENT,  ACCOUNTING  AND  DIRECT 
MARKETING  TO  PERFUME  AND  LUXURY  ITEMS  SHOPS. 
CUSTOM  AND  STANDARD  SOFTWARE. 

NAME  OF  PRODUCT:  ARCIE 
OPERATING  SYSTEM:  PROLOGUE 
PRICE:  20,000  FF 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

QUALITY  OF  SERVICE 
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INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  3 


YEOBR 


INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


CIEE 

16  AVENUE  JEAN JAURES 
18  000  BOURGES 
FRANCE 

(33)  16  48  65  62  50 


Sales:  45  FF  Million 
Employees:  55 

Respondent(s)  Name:  M.  LOMBARD 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

50%  OF  ACTIVITY  IS  WITH  LIBERAL  PROFESSIONS 
(LAWYERS)  AND  50%  WITH  SMALL  BUSINESSES  AND 
DISTRIBUTORS,  PROVIDE  SOFTWARE  AND  TURNKEY 
SYSTEMS.  FUNCTIONALITIES:  BILLING,  STOCKS, 
ORDERS  AND  PURCHASE  MANAGEMENT. 

b.  geographic  coverage 

FRANCE  AND  OTHER  COUNTRIES 
proportion  outside  of  France: 
Unknown 

2.  COMPANY  HISTORY 

a.  ownership 

M.  LOMBARD  IS  THE  MAIN  STOCKHOLDER  -  M. 
KERVABON,  HIS  ASSOCIATE,  ALSO  HAS  MANY  SHARES. 

b.  when  established 

1981 

c.  number  of  staff 

55  (INCLUDES  15  ENGINEERS) 
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d.  revenues  and  profits  (FF  million) 

1985       1986       1987    1988     1989      1990  1991 

(est) 

Revenues  26        36        45  60 

Profits  -  5-7%  OF  REVENUES 

e.  mergers  and  acquisitions 

NONE 


3.  SENIOR  STAFF  DETAILS 

SOME  OF  THEM  USED  TO  WORK  IN  IS  DEPARTMENTS  OF 
COMPANIES  IN  THE  MASS  DISTRIBUTION  MARKET. 

4.  MAJOR  CLIENTS 


•  CONCEPT  (DECORATION  FABRIC) 

•  350  TO  400  SMALL  TO  MEDIUM-SIZED 
BUSINESSES 

•  WHOLESALERS  OF  WALLPAPER  AND  PAINT 

•  DISTRIBUTORS  OF  WINE,  MEAT,  FOOD  AND 
NON-FOOD  PRODUCTS 

•  PROVIDE  'IS'  TO  THE  'DOCKS  DE  FRANCE' 
(SUBSIDIARY  OF  MAMOUTH  SUPERMARKETS) 
FOR  THE  MANAGEMENT  OF  THEIR  BOTTLING 
OPERATIONS. 

DO  NOT  PROVIDE  POS  TERMINALS. 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


OLIVETTI 


CIEE  DISTRIBUTES  SOME  CANON  AND  EPSON 
PERIPHERALS  BUT  DISTRIBUTES  MAINLY  OLIVETTI 
EQUIPMENT. 
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b.  type 

CIEE  TAKES  TITLE  TO,  MAINTAINS  AND  SUPPORTS 
OLIVEm  EQUIPMENT.  ALSO  SUBCONTRACTS  SOME 
MAINTENANCE. 

6.  PRODUCT/SERVICE  DETAILS 


CIEE  OFFERS  TO  SMALL  AND  MEDIUM-SIZED  BUSINESSES 
A  WHOLE  RANGE  OF  BUSINESS  ADMINISTRATION 
STANDARD  SOFTWARE  PRODUCTS.  ALL  OF  ITS 
SOFTWARE  SOLUTIONS  CAN  BE  USED  SEPARATELY  AND 
CAN  ALSO  BE  INTERFACED  AMONGST  THEMSELVES. 
ALL  OF  CIEE'S  SOFTWARE  PRODUCTS  ARE  DESIGNED 
UNDER  THE  PROLOGUE  SYSTEM  AND  CAN  RUN  UNDER 
UNIX  AND  IN  THE  AB  AL  ENVIRONMENT.  THEY  ARE  ALL 
MULTIUSER  BUT  CAN  BE  USED  IN  A  SINGLE-USER 
VERSION.  THE  RANGE  INCLUDES: 

*EDIVENTE:  TO  MANAGE  THE  WHOLE  SALES  PROCESS. 
IT  IS  A  MULTICOMPANY  PRODUCT.  FUNCTIONALITIES: 

•  BILLING 

•  ORDERS  MANAGEMENT 

•  DELIVERIES  MANAGEMENT 

•  SHIPMENT  MANAGEMENT 

•  SALESPEOPLE  MANAGEMENT 

•  PRICE  MANAGEMENT 

•  END  OF  MONTH  BILLING 

•  ELABORATE  STATISTICS  GENERATION 

*EDICOMPTA:  ACCOUNTING  MANAGEMENT  AND  LONG 
TERM  DEVELOPMENT.  MOSTLY  SOLD  TO  CPAS. 

•  VAT  MANAGEMENT 

•  LOANS  MANAGEMENT 

•  BALANCE  SHEET 

•  ANALYTICAL  ACCOUNTING 

•  BUDGET 

•  COMMUNICATION  WITH  BANKERS 
*EDIPAIE:  TO  MANAGE  PAY-ROLL  AND  PERSONNEL 

•  SOCIAL  DATA  TRANSFER 

•  COMMUNICATION  WITH  BANKS 

•  CAREER  MONITORING 

•  PAID  VACATION  MANAGEMENT 
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*EDITEXT  3:  WORD  PROCESSING  PRODUCT.  CAN  BE 
INTERFACED  WITH  EDIMAIL  3  FOR  MAILINGS 

*EDIMAIL  3:  ADDRESSES,  PROSPECTS,  CLIENTS  FILES 
MANAGEMENT 

*EDITEMPS:  TO  MANAGE  PRODUCTION  TIME. 
EMPLOYEE  TIME  IS  MANAGED  BY  FILES,  ORDER. 
EDITEMPS  CAN  BE  COMPLEMENTED  BY  MODULES 
THAT  WILL  HELP  BUSINESSES  CONTROL  PRODUCTION 
OR  MANUFACTURING: 

•  PLANNING  MANAGEMENT 

•  MATERIAL  MANAGEMENT 

•  MATERIAL  REQUIREMENTS  COMPUTATION 

*EDIACHAT:  INCLUDES  ALL  THE  FUNCTIONS  OF  A 
PURCHASING  DEPARTMENT: 

•  PURCHASE  CONDITIONS  (PRICE,  TIME, 
QUANTITY) 

•  MANAGEMENT  OF  ORDERS  IN  PROCESS 

•  MANAGEMENT  OF  DELIVERIES 

•  STATISTICS 

*EDISTOCK:  STOCK  MANAGEMENT  SYSTEM 
INTEGRATING  PURCHASE  AND  SALES  DATA.  ITEM 
AVAILABILITY  CAN  BE  KNOWN  AT  ANY  TIME  AS  WELL 
AS  STOCK  INVENTORY,  ARTICLES  IN  SHORT  SUPPLY, 
ROTATING  RATES,  RESERVATIONS,  ORDERS  IN 
PROCESS.  THERE  ARE  TWO  COMPLIMENTARY  MODELS: 

•  MULTILEVEL  LISTS 

•  TECHNICAL  FILES  TO  COMPUTE  COST  PRICE 

EDISTOCK  IS  POPULAR  WITH  DISTRIBUTORS.  CIEE 
ALSO  OFFERS  TURNKEY  SYSTEMS  PROVIDING 
DISTRIBUTORS  WITH  MEANS  TO  MANAGE  OPERATIONS 
FROM  PURCHASING  TO  SELLING,  INCLUDING  BILLING, 
STOCK  MANAGEMENT,  AND  ACCOUNTING. 

7.  MAJOR  COMPETITORS 


DISTRIBUTORS  OF  PRODUCTS  LIKE  'SAARI'S'  AND 
'MULTILOG'S'  AND  SERVICE  COMPANIES.  NOT  TOO 
MANY  COMPETITORS  BECAUSE  CIEE  HAS  ESTABLISHED 
ITS  REPUTATION  IN  ITS  FIELD. 


YEOBR 


8.  KEY  SKILLS  FOR  THE  1990'S 


A  BETTER  KNOWLEDGE  OF  THE  TARGET  MARKET  AND 
A  NEW  ORIENTATION  UPSTREAM  OF  CURRENT  MAR- 
KET (MOVE  TO  PROVIDE  SERVICES  TO  PRODUCTION 
OPERATIONS) 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  2-3 

CIEE  IS  IN  THE  PROCESS  OF  MAKING  ITS  PRODUCTS 
AVAILABLE  ON  UNIX.  RANKING  COULD  BECOME  4-5 
VERY  SOON. 
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DISTRIBUTIQUE 

6  RUE  GALILEE 

PARIS 

FRANCE 

(33)  1  47  209831 


Sales:  5  FF  Million 
Employees:  6 

Respondent(s)  Name:  ROBERT  BLACHE 
Title:  MARKETING  &  SALES  MANAGER 
Respondent(s)  Name:  SILVER  GUERY 
Title:  GENERAL  MANAGER 
Respondent(s)  Name:  PATRICK  DUCEPT 
Title:  FINANCIAL  MANAGER 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

BACK-OFFICE  MANAGEMENT  FOR  SUPERMARKETS 

b.  geographic  coverage 

FRANCE 
2.  COMPANY  HISTORY 
a»  ownership 

100%  OWNED  BY  APCOR  SINCE  1989  (ONLY  50%  HELD 
BY  APCOR  FROM  1986  TO  1989) 

b.  when  established 

1986 

c.  number  of  staff 

6  IN  1989,  SHOULD  BE  8  BY  END  OF  1990 

d.  revenues  and  profits  (FF  million) 

THEIR  MAIN  PRODUCT,  DISMAG,  WILL  ONLY  BE 
MARKETED  IN  1990.  SO  FAR  THEY  HAVE  MOSTLY 
INVESTED  MONEY  IN  RESEARCH  AND  DEVELOPMENT, 
WHICH  EXPLAINS  THE  RESULTS. 
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1985       1986       1987    1988     1989      1990  1991 

(est) 

Revenues  4.5       5.5       5.0       5.5  9 

Profits  (0.4)     (0.7)     (0.8)      (0.4)  0.6 

CAPITAL  IS  1  MFF  AND  SHOULD  INCREASE  SHORTLY: 
THE  COMPANY  IS  LOOKING  FOR  A  PARTNER  WHO 
WOULD  TAKE  A  SUBSTANTIAL  HNANCIAL 
PARTICIPATION  IN  THE  COMPANY. 

APCOR  IS  A  3.8  FF  MILLION  COMPANY  -  ITS  GROWTH 
HAS  BEEN  AS  FOLLOWS: 

REVENUES:        1986         1987         1988  1989 
10  27  43  53 


e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


a.  Marketing  Director  COMMERCIAL  MANAGER  AT  'NCR' 

FRANCE  IN  THE  NON-FOOD  SECTOR  (HAD 
40  SALESPERSONS  REPORTING  TO  HIM), 
THEN  BECAME 'EFT' MARKETING 
DIRECTOR  FOR  'NCR'  FRANCE  AND 
EUROPE. 

b.  other  A  SUBCONTRACTOR  USED  TO  BE 

TECHNICAL  MANAGER  OF  DISTRIBUTION 
COMPANIES  (BAYER  &  DISQUE  BLEU 
DUMAUGE)  AND  MANAGER  AT  THE 
SOGEMA  (PRINTEMPS  AND  EUROMAICHE) 
SUPERMARKETS. 

c.  THE  FOUNDER,  M.  ROBERT  LE  DISQUAY,  USED  TO  BE  A 
METHODS  AND  'IS'  MANAGER  AT  FRANPUX  -  IS  NO 
LONGER  WITH  DISTRIBUTIQUE 

d.  M.  SACLIER  USED  TO  WORK  FOR  ROUMAF  ET  ASSOCIES. 
THEN  BECAME  PRODUCT  MANAGER  AT  DISTRIBUTIQUE 
BUT  IS  NO  LONGER  WITH  THE  COMPANY  EITHER. 
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4.  MAJOR  CLIENTS 


SO  FAR  THERE  ARE  ONLY  THREE  ACTIVE  SITES,  WHICH 
ARE  LECLERC  SITES.  THEY  WILL  DEVELOP  THEIR 
CUSTOMER  BASE,  STARTING  THIS  YEAR. 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 

Equipment  Type  of 

Vendor  Agreement 

DEC  OEM 

OLIVETTI  OEM  (IN  THE  PROCESS) 

b.  type 

TAKES  TITLE  TO  AND  MAINTAINS  DEC  EQUIPMENT. 

AS  AN  OLIVETTI  OEM  WILL  ONLY  TAKE  TITLE  TO  THE 
EQUIPMENT,  BUT  NOT  SUPPORT  IT;  OLIVETTI  WILL 
MAINTAIN  THE  HARDWARE.  AGREEMENT  WITH 
OLIVETn  WILL  COVER  THE  WHOLE  OLIVETTI 
PRODUCT  RANGE. 

6.  PRODUCT/SERVICE  DETAILS 


DISTRIBUTIQUE  OFFERS  A  PRODUCT  ALLOWING 
TOTAL  BACK-OFHCE  MANAGEMENT  OF 
SUPERMARKETS.  THE  ORIGEsfAL  VERSION  RAN  UNDER 
VMS  AND  ORACLE  AND  THERE  IS  A  NEW  ONE 
RUNNING  UNDER  UNIX  WITH  XENIX.  THE  PRODUCT 
ALLOWS  THE  CREATION  OF  DATA  BASES  CONCERNING 
SUPPLIERS  AND  MERCHANDISE  (INCLUDES  LOGISTICS 
AND  FINANCIAL  CHARACTERISTICS  AND  ALL 
ELEMENTS  ALLOWING  ANALYSIS).  THANKS  TO  THIS 
INFORMATION  ABOUT  SUPPLIERS,  THE  NET  BUYING 
PRICE  OF  MERCHANDISE  CAN  BE  COMPUTED  AT  ANY 
TIME  AND  THEN  THE  USE  OF  TARGET  MARGINS 
ALLOWS  TO  COMPUTATION  OF  THE  SELLING  PRICE. 

EVERY  TIME  A  SUPPLIER  COMES  UP  IT  IS  REPORTED 
AND  PRICES  CHANGE  INSTANTLY.  CHANGES  ARE 
COMMUNICATED  TO  THE  FRONT  OFFICE  WITH  ITS 
POINT  OF  SALE  TERMINALS  AND  THE  PRICE 


YEOBR 


DISTRIBUTIQUE 


INPUT 


REGISTERED  AT  THE  CASH  REGISTER  IS  MODIFIED. 
STATISTICS  ON  SALES  ARE  FED  THROUGH  TO  THE 
BACK  OFHCE  AND  SUPPLIERS  INFORMATION  PASSED 
DOWN  TO  MODIFY  PRICES  AT  THE  CASH  REGISTERS. 
STATISTICS  ARE  KEPT  FOR  60  DAYS  BEFORE  NEW 
PROPOSALS  ARE  MADE  TO  SUPPLIERS.  WHEN 
MERCHANDISE  IS  DELIVERED,  THE  SYSTEM  COMPARES 
ORDER  AND  DELIVERY  AS  WELL  AS  BILLING  AND 
FEEDS  IT  BACK  TO  THE  ACCOUNTING  DEPARTMENT. 

EVERYTHING  IS  TAKEN  CARE  OF,  EVEN  DEFERRED 
DISCOUNTS  ARE  MANAGED,  AS  WELL  AS  STOCKS  AND 
REFERENCES. 

IN  THE  DISTRIBUTION  SECTOR,  ACCOUNTING  IS 
SPECIAL  BECAUSE  IT  DEPENDS  ON  LOGISTIC  AND 
COMMERCIAL  MANAGEMENT. 

DISTRIBUTIQUE  HAS  JUST  SIGNED  AGREEMENTS  WITH 
OLIVETTI  IN  THE  FIELD  OF  DISTRIBUTION.  THE  APCOR 
GROUP  HAS  A  CONTRACT  INVOLVING  THE  ENTIRE 
RANGE  OF  OLIVETTI  PRODUCTS. 

DISTRIBUTIQUE  IS  NEGOTIATING  THE  DISTRIBUTION 
OF  A  FRONT-OFFICE  SOFTWARE  PRODUCT  WHICH  WAS 
DEVELOPED  BY  AN  AMERICAN  COMPANY 
ESTABLISHED  IN  ITALY.  THE  COMPANY  IS  CALLED 
"POST  SOFTWARE  INTERNATIONAL"  AND  MARKETS 
THE  LARGEST  NUMBER  OF  DISTRIBUTION  SOFTWARE 
PRODUCTS  IN  EUROPE.  THIS  PRODUCT  IS 
COMPLEMENTARY  TO  DISTRIBUTIQUE' S  CURRENT 
OFFERING  AS  IT  ALLOWS  THE  CONNECTION  AND 
MANAGEMENT  OF  POS  TERMINALS  IN 
HETEROGENEOUS  ENVIRONMENTS.  THIS  PRODUCT, 
TOGETHER  WITH  DISTRIBUTIQUE 'S  PRODUCT,  WOULD 
ALLOW  DISTRIBUTIQUE  TO  PROVIDE  ANY  RETAIL 
ORGANISATION  WITH  A  TOTAL  SOLUTION  WITH 
WHICH  INFORMATION  GATHERED  IN  A 
HETEROGENEOUS  ENVIRONMENT  COULD  BE  FED 
THROUGH  TO  THE  BACK  OFFICE. 

AVERAGE  PRICE  OF  A  TERMINAL  IS  20,000  FF  -  FOR  A 
MEDIUM-SIZED  RETAIL  ORGANISATION,  A  TOTAL 
SOLUTION  WOULD  BE  SOLD  AT  A  PRICE  OF  2  MILLION 
FF  AND  GENERATE  A  BENEFIT  OF  400,000  FF  (20% 
MARGIN). 
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7.  MAJOR  COMPETITORS 


IPL  (IN  BAUVAIS),  NCR,  SETI,  ICL,  ANABEL  (IN 
BELFORT:  WAS  JUST  BOUGHT  BY  A  CANADIAN 
COMPANY)  SIGMA  (EQUIP  LECLERC  STORES) 

8.  KEY  SKILLS  FOR  THE  1990'S 


•  THE  NEW  AGREEMENT  WITH  OLIVETTI 

•  SALE  OF  POS  TERMINALS  AND  GLOBAL 
SOLUTIONS 

•  FRONT-OFFICE  SOFTWARE  WILL  OPEN  THE 
DOOR  TO  LARGE  STORES. 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  3 


YEOBR 
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FAUCONNET  INGENIERIE 

26  RUE  FOCH 

10  160  AIXEN  OTHE 

FRANCE 

(33)  16  25  46  65  15 


Sales:  4  FF  Million 
Employees:  6 

Respondent(s)  Name:  OLIVER  FAUCONNET 
Title:  GENERAL  MANAGER 


1 .  PRODUCT/SERVICE  SUMMARY 

a.  description 

MANAGEMENT  OF  CLIENTS'  OUTSTANDING  PAYMENTS 
FOR  GROCERY  STORES  AND  SUPERMARKETS. 

b.  geographic  coverage 

FRANCE 

2.  COMPANY  HISTORY 

a.  ownership 

M.  FAUCONNET 

b.  when  estabHshed 

1976 

c.  number  of  staff 

6 

d.  revenues  and  profits  (FF  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


0.4 


Profits 
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e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

NONE  OF  THE  SENIOR  STAFF  HAVE  WORKED  IN  RETAIL 

4.  MAJOR  CLIENTS 

INTERMARCHE 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names 

IBM  PC  COMPATIBLE 

6.  PRODUCT/SERVICE  DETAILS 

SOFTWARE:  MANAGEMENT  OF  CLIENTS' 

OUTSTANDING  PAYMENTS  FOR  GROCERY 
STORES  AND  SUPERMARKETS. 

NAME  OF  PRODUCT:  BAD  IMP 

OPERATING  SYSTEM:  MS/DOS 

PRICE:  2,900  TO  45,000  FF 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  N/A 
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GESTION  INTEGRALE 

12/14  RUE  DU  CADRAN 
BP  71 

94223  GHARENTON-LE-PONT 

CEDEX 

FRANCE 

(33)  1  43  96  22  22 


Sales:  41  FF  Million 
Employees:  55 

Respondent(s)  Name:  M.  PERU 
Title:  SALES  MANAGER 


1 .  PRODUCT/SERVICE  SUMMARY 
a.  description 

DISTRIBUTION:      ORDERS,  STOCK  AND  SUPPLIES 


b.  geographic  coverage 

FRANCE,  ALTHOUGH  A  LOT  OF  CLIENTS  ARE  FRENCH 
SUBSIDIARIES  OF  FOREIGN  COMPANIES. 

proportion  outside  of  France: 

ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

M.  AYACHE  (GENERAL  MANAGER)  AND  MRS  PERU  ARE 
THE  PRINCIPAL  SHAREHOLDERS. 

b.  when  established 

1965 

c.  number  of  staff 

55 


MANAGEMENT,  BILLING, 
STATISTICS,  GENERAL  ACCOUNTING 
AND  REPORTING. 
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d.  revenues  and  profits  (FF  million) 

1985  1986 

Revenues 
Profits 

e.  mergers  and  acquisitions 


1987  1988 


1989 
41 
3-4 


1990 
50 


NONE,  ALTHOUGH  ATTEMPTED  TO  BUY  'ORDI  OUEST' 
IN  1988  BUT  THE  DEAL  FELL  THROUGH. 

3.  SENIOR  STAFF  DETAILS 

NONE  HAVE  BEEN  DIRECTLY  INVOLVED  IN  BANKING/ 
FINANCE  OR  RETAIL 


4.  MAJOR  CLIENTS 

FINANCE 


CREDIT  LYONNAIS 
REGIE  RENAULT 
ALLIANCE 
SEMIC 


RETAIL 

RUBATEX 
KEYMAX 
ATEP  FRANCE 
MERCHAETZ 
DICK  &  JOHN 
ARIJO  FRANCE 
DANELEC 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

LOOSE  CONTRACT  WITH: 

INTEC  (THROUGH  'METROLOGIE'  FOR 
SUPERMICROS) 

AGREEMENTS  WITH: 

ALCATEL  (FOR  'APX  2000'  AND  '3000') 
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USE: 

CONVERGENT 
UNISYS 

b.  type 

TAKES  TITLE  TO  THE  EQUIPMENT  AND  EITHER 
SUPPORTS  AND  MAINTAINS  IT,  OR  ACTS  AS  AN 
INTERMEDIARY  BETWEEN  CLIENTS  AND 
MANUFACTURER. 

6.  PRODUCT/SERVICE  DETAILS 

REAL  ESTATE:  MANAGEMENT  OF  PATRIMONY 

•  DISTRIBUTION:  ORDERS,  STOCK  AND  SUPPLIES 
MANAGEMENT,  BILLING,  STATISTICS, 
GENERAL  ACCOUNTING  AND  REPORTING. 

USES  'INFORMIX'  (RELATIONAL  DATA  BASE)  GESTION 
INTEGRALE  OFFERS  SPECIFIC  TOTAL  SOLUTIONS:  IT 
ORGANISES  AND  INSTALLS  THE  COMPUTER 
ENVIRONMENT  SUITED  TO  ITS  CLIENT'S  NEEDS  AND 
TRAINS  THE  STAFF  TO  USE  GESTION  INTEGRALE'S 
SOFTWARE  AND  SERVICES.  GESTION  INTEGRALE 
TAKES  IT  UPON  ITSELF  TO  UPDATE  THE  SYSTEM,  THE 
EQUIPMENT  AND  THE  PROGRAMMES  AND  TO 
MAINTAIN  THE  SYSTEM  FOR  5  YEARS.  THE  CLIENTS 
ARE  FREE  TO  CARRY  OUT  DAILY  OPERATIONS  ON 
THEIR  SYSTEMS  AND  TO  LET  GESTION  INTEGRALE 
PROCESS  ALL  OPERATIONS  REQUIRING  A  LONGER 
CAPACITY.  GESTION  INTEGRALE  PROCESSES  THOSE 
ON  ITS  OWN  SITE  AND  SUCH  PERIODIC  OPERATIONS 
ARE  EXCHANGED  BETWEEN  GESTION  INTEGRALE  AND 
ITS  CLIENTS  THROUGH  EXCLUSIVE  MESSENGERS 
ACROSS  THE  WHOLE  OF  FRANCE.  WITH  THESE 
BESPOKE  TOTAL  SOLUTIONS,  GESTION  INTEGRALE 
TARGETS  MOSTLY  LAND  PROPERTY  ADMC^JISTRATORS, 
LARGE  COMPANIES'  REAL  ESTATE  MANAGERS, 
PROPERTY  MANAGERS  AND  COLLECTIVITIES. 

GESTION  INTEGRALE  HAS  BEEN  OFFERING  MULTI- 
TASK, MULTI-USER  SYSTEMS  UNDER  'XENIX-UNIX' 
FOR  SEVEN  YEARS.  TODAY,  IT  DEVELOPS  NEW 
SOFTWARE  FROM  RELATIONAL  DATA  BASES  AND 
PREPARES  FOR  THE  1990'S  BY  INTEGRATING  ALL  THE 
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COMMUNICATION  TOOLS  ON  WHICH  FUTURE 
INFORMATION  SYSTEMS  WILL  BE  BASED  (ISDN). 

GESTION  INTEGRALE  INVESTS  15%  OF  ITS  REVENUES 
IN 'R&D'. 

7.  MAJOR  COMPETITORS 

'SAARI'  IS  NOT  A  COMPETITOR  BECAUSE  IT  OFFERS 
STANDARD  PRODUCTS.  COMPETITORS  ARE  'TEXAS 
INSTRUMENT'  DEALERS,  'PHILIPS'  DEALERS,  'UNISYS' 
DEALERS,  'TRTI'  AND  'IBM  36'  AND  'AS400'  DEALERS. 

8.  KEY  SKILLS  FOR  THE  1990'S 

a.  MAKE  THE  FOLLOWING  DECISION:  EITHER  DEVELOP 
PRODUCTS  THAT  ARE  MORE  AND  MORE  SPECIFIC  OR  GIVE 
UP  THE  PRODUCTS  GEARED  TO  SMALL  AND  MEDIUM 
BUSINESSES  IN  ORDER  TO  CONCENTRATE  ON  A  MORE 
UPSCALE  SEGMENT  OF  THE  MARKET. 

b.  'INFORMIX':  MR.  PERU  HAS  DISCOVERED  AN  AMERICAN 
PRODUCT  DISTRIBUTED  IN  EUROPE  BY  A  EUROPEAN 
COMPANY.  THE  PRODUCT  MONITORS  ALL  THE 
MARKETING  AND  TELEMARKETING  ACTIVITIES  OF  A 
COMPANY.  IT  IS  THE  'INFORMIX'  RELATIONAL  DATA 
BASE  ON  WHICH  MR.  PERU  IS  ESTABLISHING  HIS 
STRATEGY.  THIS  PRODUCT  WOULD  NICELY 
COMPLEMENT  THE  GESTION  INTEGRALE  PRODUCT 
RANGE  AND  WOULD  ALLOW  THE  COMPANY  TO  RELY 
LESS  ON  BILLING  AND  STOCK  MANAGEMENT  PRODUCTS. 
MR.  PERU  IS  NEGOTIATING  TO  BECOME  THE  FRENCH 
DISTRIBUTOR  FOR  THIS  AMERICAN  PRODUCT.  THE  PRICE 
IS  20,000  FF  PER  USER. 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  N/A 
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IPL 

13RUEDEGESVRES 
60  000  BEAUVAIS 
PiCARDIE 
FRANCE 

(33)  16  44  05  21  00 


Sales:  20  FF  Million 
Employees:  35 

Respondent(s)  Name:  M.  LANCESSEUR 
Title:  SALES  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

SOFTWARE,  TURNKEY  SYSTEMS,  PLUS  TRAINING  ARE 
ALL  PROVIDED  BY  'IPL'  IN  THE  FIELD  OF  MASS 
DISTRIBUTION. 

b.  geographic  coverage 

FRANCE 

proportion  outside  of  France: 
ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

J.M.  PHILIPPE 
M.  LANCESSEUR 

b.  when  established 

1984 

c.  number  of  staff 

35 
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d.  revenues  and  profits  (FF  million) 

1985      1986      1987      1988      1989  1990 
Revenues  11         20  27 

Profits 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

ONE  PERSON  HAD  A  SALES  FUNCTION  IN  RETAIL  AND 
NOW  HAS  A  SALES  FUNCTION  AT  IPL. 

4.  MAJOR  CLIENTS 

LECLERC 
MEDIA 

INTERMARCHE 
MAMMOUTH 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 

HP 
MAI 

b.  type 

CAN  TAKE,  OR  NOT  TAKE  TITLE  TO  THE  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

IPL'S  SOFTWARE  PRODUCT  COVERS  ALL  THE  BACK- 
OFFICE OPERATIONS  OF  SUPERMARKETS, 
HYPERMARKETS  AND  PURCHASING  CENTRES  AS  WELL 
AS  ALL  THE  ACCOUNTING  AND  ADMINISTRATIVE 
PROBLEMS  OF  PURCHASING  CENTRES. 
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7.  MAJOR  COMPETITORS 


DISTRIBUTIQUE 
8.  KEY  SKILLS  FOR  THE  1990'S 


•  DATABASES 

•  KNOWLEDGE  OF  THE  SECTOR 

•  DIVERSinCATION  (WOULD  NOT  SAY  INTO 
WHAT) 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  5 
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64  100  BAYONNE 

FRANCE 

(33)  59  63  55  42 


SEI 


CIDEX  01 
LE  FORUM 


Sales:  80  FF  Million 
Employees:  148 

Respondent(s)  Name:  M.  FAVIER 
Title:  FINANCIAL  MANAGER 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

DECENTRALISED  MANAGEMENT  SYSTEMS  FOR 
STORES,  SUPERMARKETS  AND  THEIR  SUPPLY 
CENTRES.  SEI  PROVIDES  TOTAL  SYSTEMS. 

b.  geographic  coverage 

FRANCE,  AND  HAVE  SOLD  SIMILAR  PRODUCTS  IN 
SPAIN 

b.  geographic  coverage 

MINIMAL 

2.  COMPANY  HISTORY 

a.  ownership 


57%  EMPLOYEES 

32%  RISK  CAPITAL  INVESTORS 

11%  OTHER 


b.  when  estabUshed 


1976 


c.  number  of  staff 


SEI  148  (WHOLE  GROUP  170) 
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d.  revenues  and  profits  (FF  million) 

CONSOLIDATED  HNANCIAL  DATA 

1985      1986      1987      1988      1989  1990 


Revenues      18  20         35         55         80  110 

Profits  1.7        3  3 

e.  mergers  and  acquisitions 

SEI  CREATED  A  COMPANY  IN  1986,  AND  THAT 
COMPANY  MERGED  WITH  SEI  IN  1987. 

SEI  ABSORBED  2  COMPANIES  OVER  THE  PAST  5  YEARS: 

•  LOGICIELS  ET  SYSTEMES  INFORMATIQUES 
(SAME  ACTIVITY  AS  SEI;  ON  IBM) 

•  CENTRE  D'ENERGIE  INFORMATIQUE:  SERVER 
AND  PROCESSING  SERVICES. 

3.  SENIOR  STAFF  DETAILS 

SOME  MANAGERS  AND  ENGINEERS  HAVE  WORKED  IN 
RETAIL. 

4.  MAJOR  CLIENTS 

CHAMPION  SUPERMARKETS  (PROMODES  GROUP) 
COOP  SUPERMARKETS 

CONNEXION  (HI  Fl  MATERIAL  DISTRIBUTORS) 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names 

IBM  AGENT 

SALES  CONTRACTS  WITH  'EPSON'  AND  'ALTOS' 
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b.  type 

TAKES  TITLE  TO  'EPSON'  AND  'ALTOS'  EQUIPMENT 
AND  SUPPORTS  AND  MAINTAINS  IBM  EQUIPMENT. 

6.  PRODUCT/SERVICE  DETAILS 

SOFTWARE  PRODUCTS : 

•  PROFIL  SUPERMARCHE:  REVENUES 
MANAGEMENT,  LABOUR,  INVENTORY 
MANAGEMENT  AND  BILLING 

EQUIPMENT:       IBM  COMPATIBLES 

IBM  36,  AS/400  AND  PS/2 

OPERATING  SYSTEMS:  MS/DOS,  PPS,  OS/400, 
OS/2 

PRICE:  PCS  -  35-75,000  FF 

AS/400- 70-150,000 FF 

•  PROFIL  COMMERCIAL:  BILLING,  STOCK 
MANAGEMENT  AND  PURCHASE  MANAGEMENT 

PRICE:  35-90,000  FF 

•  GESTIONMAGASINHI-H:  SPECIFIC  SYSTEMS 
FOR  FURNITURE,  ELECTRICAL  RETAIL 
OUTLETS 

OPERATING  SYSTEM:  UNIX 
PRICE:  50,000  FF 

•  OTHER  PACKAGES  FOR  SALES  MANAGEMENT 
AND  ACCOUNTING,  DESIGNED  FOR  DRUG  AND 
HARDWARE  STORES 

EQUIPMENT:       IBM  COMPATIBLES ,  PS/2 
OPERATING  SYSTEM:  MS/DOS 
PRICE:  10-15,000  FF 
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•  MANAGEMENT  OF  BAKERIES,  AND  CATERERS 

PRICE:  IBM  36  -  50,000  FF 

IBM  COMPATIBLES,  PS/2  - 
30,000  FF 

•  OTHER:  -  GENERAL  ACCOUNTING  SOFTWARE, 
PLUS  HOTEL  AND  RESTAURANT  PACKAGES 
INCLUDING  POS  TERMINALS 

-  TICKET  SALES  PACKAGES  FOR 
ENTERTAINMENT  ENTERPRISES 

7.  MAJOR  COMPETITORS 

DISTRIBUTORS  OF  MAIN  MANUFACTURERS ' 
EQUIPMENT 

8.  KEY  SKILLS  FOR  THE  1990'S 

•  DIVERSIFICATION  INTO  INDUSTRIAL  'IS'  AND 
EXPANSION  INTO  SPAIN  OR  NORTH  OF  FRANCE. 

•  ABILITY  TO  REACT  AND  ADAPT 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  5 
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TLR 

35  RUE  ROGER  SALENGRO 
10  000  TROYES 
FRANCE 

(33)16  25  73  06  09 


Sales:  4.5  FF  Million 
Employees:  9 

Respondent(s)  Name:  M.  COLOMBE 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 
a»  description 

•   PROVIDE  TO  TEXTILE  AND  SHOE  RETAIL  STORES 

SYSTEMS  ALLOWING  THEM  TO  MONITOR  ORDERS  AND 
DELIVERIES,  TO  PRODUCE  LABELS,  TO  RELATE  STOCK 
TO  ORDERS,  TO  CONTROL  SALES,  TO  RELATE  SALES 
TO  STOCK  -  THE  LATTER  CAN  BE  DONE  THROUGH  BAR 
CODE  READING  OR  BATCH  PROCESSING  ON  POS 
TERMINAL  (REMOTELY  OR  LOCALLY). 

b.  geographic  coverage 

FRANCE 

proportion  outside  of  France: 
ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

M.  COLOMBE  AND  CLIENTS  (NO  MAJORITY 
SHAREHOLDER) 

b.  when  established 

1979 

c.  number  of  staff 


9 
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d.  revenues  and  profits  (FF  million) 

DECLINE  FROM  1988  TO  1989  IS  DUE  TO 
DISCONTINUATION  OF  EQUIPMENT  DEALERSHIP.  THE 
LEVEL  OF  SERVICES  REMAINS  STEADY. 


1985 

1986  1987 

1988 

1989 

Revenues 

5.0 

4.5 

Profits 

Slight 

Slight 

Slight 

Profits 

Loss 

Loss 

e.  mergers  and  acquisitions 
NONE 


3.  SENIOR  STAFF  DETAILS 


N/A 


4.  MAJOR  CLIENTS 


SMALL  RETAIL  STORES  -  CHAINS  OF  2-6  STORES 

CORDONNERIE  PARISIENNE  (BELFORT) 
SOCIETE  SOMA  CUIRI  (MARTINIQUE) 
BERNARDEAU  (2  SEVRES) 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names 


TLR  IS  A  MEMBER  OF  AN  EQUIPMENT  BUYING  GROUP 
THROUGH  WHICH  IT  BUYS  50%  OF  ITS  EQUIPMENT. 
THIS  IS  MOSTLY  'VICTOR'  EQUIPMENT.  THE  REST 
(MAINLY  PERIPHERALS)  COMES  FROM  VARIOUS 
SMALLER  MANUFACTURERS. 

b.  type 

TLR  TAKES  TITLE  TO,  MAINTAINS  AND  SUPPORTS  THE 
EQUIPMENT  SOLD  IN  ITS  SOLUTIONS. 
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6.  PRODUCT/SERVICE  DETAILS 

FOUR  PRINCIPAL  PRODUCT  PROGRAMS : 


A)  CASH  REGISTER  AND  V4  STOCK  SYSTEM: 

SOFTWARE  PRODUCT  ALLOWING  FRONT-OFFICE  AND 
BACK-OFFICE  MANAGEMENT.  IT  ALLOWS  ORDER 
MANAGEMENT  (ORDER  PROCESSING,  ORDER 
ANALYSIS,  SUPPLIER  MANAGEMENT),  RECEPTION 
MANAGEMENT  (RECORDING  OF  QUANTITIES 
RECEIVED,  COMPARISON  TO  ORDER  FILE,  LABELS 
(STICKERS)  GENERATION,  STOCK  STATUS  UPDATE); 
LABELS  MANAGEMENT  (ORDER,  RECEPTION, 
TRANSFER  AND  EDITING  OF  LABELS);  SALES 
MANAGEMENT  (SALES  ARE  RECORDED  THROUGH  A 
POS  TERMINAL,  FROM  A  BAR  CODE  OR  ARE 
MANUALLY  ENTERED  ON  A  COMPUTER.  SALES  DATA 
IS  STORED  IN  A  SPECIAL  FILE  AND  ALLOWS  THE 
ANALYSIS  OF  REVENUES  AND  PROFIT  MARGIN.  THE 
STOCK  STATUS  IS  AUTOMATICALLY  UPDATED  AND 
ITEM  AVAILABILITY  CAN  BE  FOUND  OUT  AT  ANY 
TIME). 

PRICE:         1 8,500  FF  FOR  ONE  POS 

23,000  FF  FOR  SEVERAL  POS 

B)  POINT  OF  SALES  TERMINAL 

mS  A  TURNKEY  SYSTEM  OFFERING  THE  SAME 
FUNCTIONALITIES  AS  THE  ABOVE  MENTIONED.  THERE 
ARE  VARIOUS  VERSIONS. 

IT  USUALLY  INCLUDES  A  MICROCOMPUTER,  A 
SCREEN,  A  KEYBOARD,  COMPATIBLE  DISKETTES, 
CONNECTION  CABLES,  AND  SOFTWARE.  A  MODEM 
ALLOWS  A  CONNECTION  TO  A  CENTRAL  UNIT. 
OPTICAL  PENS,  PRINTERS,  AND  CASH  DRAWERS  ARE 
ALSO  AVAILABLE. 

C)  TOPIQUE: 

A  TELEPHONE  COMMUNICATION  SYSTEM  (NETWORK 
APPLICATION  SERVICE).  IT  REQUIRES  A  VIDEOTEX 
SERVER  AND  A  TELEPHONE  LINE.  THE  CENTRAL  UNIT 
TRIGGERS  PHONE  CALLS  TO  POS  TERMINALS  AND 
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SALES  DATA  IS  COMMUNICATED  TO  THE  CENTRAL 
UNIT. 

D)  CLIENTS '  ADDRESS  MANAGEMENT  SYSTEM: 

SOFTWARE  PRODUCT  ALLOWING  ADDRESS 
RECORDING,  NEW  ADDRESS  RECORDING,  AND 
PROSPECTS  MANAGEMENT.,.  DOUBLE  COUNTING  IS 
AVOIDED  AND  SPECIHC  CLIENT  INFORMATION  CAN  BE 
ENTERED, 

7.  MAJOR  COMPETITORS 


•  LOCAL  SERVICE  VENDORS 

•  SERVICE  VENDORS  ACTIVE  IN  SAME  VERTICAL 
MARKET  E.G.  BOUTIQUE,  VEGA,  STIAC. 

8.  KEY  SKILLS  FOR  THE  1990'S 


EMPHASIZING  SERVICE  AS  OPPOSED  TO  PRODUCTS 
AND  BEING  ABLE  TO  PROVIDE  CONTINUITY  OF 
SERVICES  TO  CLIENT.  COMPUTER  MUST  BE  SEEN  AS 
AN  INTELLIGENT  TOOL. 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  1 
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ACTIS 

WALDBURGSTRASSE  17-19 
7000  STUTTGART  80 
WEST  GERMANY 
(49)711  7379  0 


Respondent(s)  Name:  MR  KELLER 
Title:  MARKETING  ASSISTANT 


Respondent(s)  Name:  MR  SPAT 
Title:  MARKETING  MANAGER 


Sales:  25  (DM)  MILLION 
Employees:  160 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

APPLICATIONS  SOFTWARE  PRODUCTS  FOR: 

•  MANUFACTURING 

•  BANKING  AND  INSURANCE 

•  COMMUNICATION  SYSTEMS 

•  'CASE'  TOOLS 

Services:  CONSULTING  AND  TRAINING 

b.  geographic  coverage  - 


SMALL.  LOOKING  TO  EXPORT  TO  OTHER  EUROPEAN 
COUNTRIES  IN  PARTICULAR  SPAIN  AND  POSSIBLY  UK 
AND  FRANCE.  ACTIS  IS  REPRESENTED  IN  FRANCE  BY 
'SLIGOS',  BUT  WILL  MANAGE  EXPORTS  TO  OTHER 
COUNTRIES  ITSELF. 


2.  COMPANY  HISTORY 


a.  ownership 

75%  OWNED  BY  SLIGOS  IN  FRANCE 


b.  when  established 


•  proportion  outside  of  West  Germany: 


1976 


YEOBR 
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c.  number  of  staff 

160 

d.  revenues  and  profits  (DM  million) 

1985      1986  1987 

Revenues 
Profits 

e.  mergers  and  acquisitions 

N/A 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Partners 

b.  Managing  Directors 

4.  MAJOR  CLIENTS 


1988      1989  1990 


22 


26 


PROF.  DR.  HANS-JOCHEN 
SCHNEIDER 
DR  GUNTER  STUBEL 

MATHIAS  BALL  (STUTTGART) 
AUTON  KONIG  (FRANKFURT) 


BANCO  DE  SANTANDER  S.A. 
BANCO  DI  SICILIA 

BANK  CIC  -  UNION  EUROPEENNE  AG 
BANK  OF  CHINA 
COMMERCIAL  BANK  OF  GREECE 
CREDIT  COMMERCIAL  DE 
FRANCE  S.A.  &  CO 

DEUTSCH-SCHWEIZERISCHE  BANK  AG 
FUn  BANK  (DEUTSCHLAND)  AG 
LHB  INTERNATIONAL 
HANDELSBANK  AG 
MERRILL  LYNCH  BANK  AG 
MITTELEUROPAISCHE 
HANDELSBANK  AG 
MONTE  DEI  PASCHI  DI  SIENA 
SHEARSON  LEHMAN  HUTTON  BANK 


WEST  GERMANY 
WEST  GERMANY 
WEST  GERMANY 
WEST  GERMANY 
WEST  GERMANY 
WEST  GERMANY 

WEST  GERMANY 
WEST  GERMANY 
WEST  GERMANY 

WEST  GERMANY 
WEST  GERMANY 

WEST  GERMANY 
SWITZERLAND 
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STATE  BANK  OF  INDIA  WEST  GERMANY 

SVENSDA  HANDELSBANKEN  WEST  GERMANY 

UBAE  ARAB  GERMAN  WEST  GERMANY 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

BANKING  SOFTWARE      •  IBM  SYSTEM  36/38 
OTHER  SOFTWARE  •  IBM 

DIGITAL 

HEWLETT-PACKARD 

NIXDORF 

SIEMENS 

b.  type: 
N/A 

6.  PRODUCT/SERVICE  DETAILS 

PAB A  -         PROGRAM  APPLICATION  FOR  BANKS 

THIS  IS  A  TOTAL  SOFTWARE  SOLUTION  FOR  MEDIUM 
SIZE  COMMERCIAL  BANKS.  THE  SYSTEM  COVERS 
BACK  AND  FRONT-OFHCE  REQUIREMENTS.  ACTIS  IS 
DEVELOPING  ON-LINE  LINKS  TO  'ATM'S  AND  'EFTPOS' 
SERVICES. 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990S 

EXPORTING  FROM  WEST  GERMANY 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 
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B+S  BANKSYSTEME  GES. 
m.b.H. 

A-5020  SALZBURG 
EUGEN-MULLER-STRASSE  1 
AUSTRIA 
(43)  662  30591 


Sales:  (DM)  MILLIONS 
Employees:  40 

Respondent(s)  Name:  INGEBORG 

POCKSTEINER 

Title: 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

THE  COMPANY  OFFERS  FINANCE  AND  BANKING 
SOFTWARE  AND  TRAINING 

b.  geographic  coverage  - 

SWITZERLAND,  GERMANY,  BENELUX,  SWEDEN,  ITALY 


•  proportion  outside  of  Austria:  N/A 


2.  COMPANY  HISTORY 

a.  ownership 

MR  WILHELM  BERGER 
MR  HEINZ  SCHIER 

b.  when  established 

1982 

c.  number  of  staff 


40 
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d.  revenues  and  profits  (DM  million) 

1985      1986      1987      1988      1989  1990 

Revenues 

N/A 

Profits 

e.  mergers  and  acquisitions 

3.  SENIOR  STAFF  DETAILS 

Managing  Director     •  MR  WILHELM  BERGER 
•  MR  HEINZ  SCHIER 

Marketing  Director    •  MR  HEINZ  SCHIER 

4)       MAJOR  CLIENTS 

Client  Country 

LANDESGIRO  KASSE  STUTTGART  GERMANY 

BANK  FUR  ARBET  UND  AUSTRIA 
WIRTSCHAFTAG 

GENOSSENSCHAFTLICHE  ZENTRAL  SWITZERLAND 
BANK  AG 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 

UNISYS 

BULL 

SIEMENS 

STXXX 

b.  types:  NO  FORMAL  RELATIONSHIPS 
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6.  PRODUCT/SERVICE  DETAILS 

TfflS  COMPANY  IS  A  YOUNG  COMPANY  COMPRISED  OF 
A  FEW  HIGHLY  TRAINED  INDIVIDUALS.  THE  COMPANY 
AT  PRESENT  OFFERS  ONLY  STANDALONE  SOFTWARE 
PACKAGES  TO  SUPPORT  THE  FOLLOWING  BANKING 
FUNCTIONS:  MULTI  CURRENCY  DEALING,  MONEY 
MARKETS,  CONFIRMATION  OF  STATEMENT  AND 
CLIENT  ACCOUNTING.  PLANNED  ARE  ON-LINE 
DOCUMENTATION,  ELECTRONIC  FUNDS  TRANSFER 
AND  SWIFT  TELEX  INTERFACE. 

FUTURE  PROSPECTS  INCLUDE  PRECIOUS  METAL 
DEALING  AND  MONEY  MARKET  INTEGRATED 
BANKING  PACKAGES  DESIGNED  FOR  SMALL  TO 
MEDIUM  SIZE  BANKS. 

THE  COMPANY  OFFERS  BANKING  ON  CONVERGENT 
TECHNOLOGIES  (MEGAFRAME,  S640,  S221)  AND  UNIX 
(5.3). 

7.  MAJOR  COMPETITORS 


N/A 

8.  KEY  SKILLS  FOR  THE  1990S 


N/A 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


EDV-ORGANISATION  DURR 
GMBh 

OLHAFEN  STRASSE  28 
D-6800  iVIANNHEIiVI  1 
WEST  GERMANY 
(49)  621  312  0110 


Sales: 

Employees:  12 

Respondent(s)  Name:  MR  ZINOV 
Title:  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

SOFTWARE  FOR  IMAGE  PROCESSING  IN  THE  BANKING 
ENVIRONMENT 

b.  geographic  coverage  - 


2.  COMPANY  HISTORY 

a.  ownership 

MR  HARRY  DURR  (THE  PRINCIPAL  SHAREHOLDER) 

b.  when  established 

1980 

c.  number  of  staff 


•  West  Germany 


12 


d. 


revenues  and  profits  (DM  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


Profits 


N/A  BUT  GROWING  (5)  10%  P.A. 
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e.  mergers  and  acquisition- 
NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director 

MR  H  HURR  -  MBA,  SENIOR  PROGRAMMER  AND 
SYSTEMS  ANALYST 

b.  Marketing  Director 
MRZINOW 

4.  MAJOR  CLIENTS 

UNISYS  -  GERMANY 

ATARI  -  GERMANY  AND  AUSTRIA 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

UNISYS 
ATARI 

b.  type: 

NO  FIXED  COMMITMENTS  TO  ANY  EQUIPMENT 
VENDOR 

6.  PRODUCT/SERVICE  DETAILS 

THE  COMPANY  OFFERS  AND  DEVELOPS  AS  ITS  MAIN 
ACTIVITY  AND  SERVICE  AN  IMAGE  PROCESSING 
DEVICE,  RUNNING  ON  UNISYS  HARDWARE.  THIS 
CHEQUE-READING  DEVICE  IS  WIDELY  EMPLOYED. 

7.  MAJOR  COMPETITORS 

NONE.  GERMANY  IS  A  HIGHLY  VERTICAL  MARKET. 
'EDV  SPECIALISES  IN  THE  UNISYS  B  SERIES  (B29,B39). 
ALTHOUGH  THIS  MACHINE  IS  WELL-KNOWN  IN  THE  US, 


YEOBR 


EDV-ORGANISATION  PURR  GMBh 


INPUT 


IT  IS  LESS  WELL-KNOWN  IN  GERMANY.  IT  IS 
BECOMING  POPULAR  IN  GERMANY,  AND  THERE  ARE 
VERY  FEW  OTHER  SOFTWARE  HOUSES  USING  IT  AT 
THE  PRESENT  TIME. 

8.  KEY  SKILLS  FOR  THE  1990S 

•  INTEGRATION  AND  COMPATIBILITY 

•  ABILITY  TO  SUPPORT  VARIOUS  EQUIPMENT 
AND  OPERATING  SYSTEMS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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FIDUZIA  INFORMATIONS 


Sales:  AROUND  DM  70  MILLION 
Employees:  1,200 

Respondent(s)  Name:  MR  TRITSCHLER 
Title: 

Respondent(s)  Name:  DR  PFINGSTEN 

Title: 


ZENTRALE  A.G. 

DIESEL  STRASSE  1 


D-7500  KARLSRUME  41 


WEST  GERMANY 
(49)  721  40040 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

DATA  PROCESSING  CENTRE  FOR  GERMAN  BANKS 

b.  geographic  coverage  - 


2.  COMPANY  HISTORY 

a.  ownership 

VOLKS  AND  RAIFFEISSEN  BANKEN 

b.  when  established 
1960 

c.  number  of  staff 
1,200 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 


•  West  Germany 


Revenues 


N/A 


Profits 
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e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director  -  WALTER  BAUSCH  -  BANKING  HISTORY 

"DP  PIONEER" 

b.  Marketing  Director  -  RAINER  KOCH  -  BUSINESS 
ADMINISTRATION  BACKGROUND 

SENIOR  PERSONNEL  ARE  EXPERIENCED  IN  THREE  AREAS: 

•  BANKING  &  BUSINESS 

•  PROGRAMMING,  IT  SPECIALISATION,  SYSTEM 
ANALYSIS 

•  HARDWARE  AND  /AD  NETWORK  TECHNOLOGY 
AND  ENGINEERING 

4.  MAJOR  CLIENTS 

VOLKSBANK  (BERLIN) 
SGZ-BANK  (KARLSMIKE) 

CO-OPERATIVE  BANKS  (PRIMARY  &  CENTRAL)  IN 
BADEN  WURTTENBERG,  HESSE,  RHEINLAND  PFAFZ, 
SAARLAND,  BERLIN  ETC. 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names 
IBM 

SIEMENS 

b.  types 

VARS,  DO  NOT  TAKE  TITLE  TO  THE  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

FIDUZIA  INFORMATIONS  ZENTRALE  IS  MAJOR 
ACTIVITY  IS  TO  ACT  AS  THE  DATA  PROCESSING 
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FIDUZIA  INFORMATIONS  ZENTRALE  A.G. 


INPUT 


CENTRE  FOR  GERMAN  BANKS.  HOWEVER,  THE 
PROCESSING  CAPACITY  ALLOWS  FIDUZIA  TO  OFFER 
ITS  SOURCES  TO  EUROPEAN  BANKS. 

7.  MAJOR  COMPETITORS 


BECAUSE  OF  FIDUZIA'S  POSITION  AS  A  CO-OPERATIVE 
ORGANISATION  THERE  IS  NO  REAL  COMPETITION  FOR 
ITS  END  USERS. 

8.  KEY  SKILLS  FOR  THE  1990S 


THE  COMPANY'S  STRATEGY  TOWARDS  GERMANY  AS 
WELL  AS  EUROPE 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


GESELLSCHAFT  FUR 
REALISIERUNG  VON 
COMPUTER 

PROJECTEN  MBH  (GRECO) 

GOTENSTRASSE 4 


Sales:  4-5(DM)  MILLIONS 
Employees:  20 

Respondent(s)  Name:  MR  STEFAN  HAASE 
Title:  OWNER  (MARKETING  FUNCTIONS) 


D-2000  HAMBURG  1 


WEST  GERMANY 


(49)  40  232262 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

GRECO-FACTIS :  FACTORING  APPLICATION  WITH 
INTEGRATED  ACCOUNTING  PROGRAM  AND  NEW 
SPECIAL  UTILITIES 

OTHER  SAV  PRODUCTS  FOR  SHIPPING/TRANSPORT  AND 
LOGISTICS. 

b.  geographic  coverage  - 


AT  PRESENT  BANKING  SOFTWARE  ONLY  SOLD  IN 
GERMANY,  BUT  EXPORT  PLANNED.  OTHER  PRODUCTS 
ARE  SOLD  ABROAD. 

2.  COMPANY  HISTORY 

a.  ownership 

L        MR  HAASE 

2.  MR  KLIPSTEIN 

3.  MRSPIELMANN 

b.  when  established 


•  West  Germany: 


1983 


YEOBR 
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c.  number  of  staff 

20 

d.  revenues  and  profits  (DM  million) 

1985      1986      1987      1988      1989  1990 
Revenues        2.2         2.5        3.5        4.0  4-5 
Profits  N/A 

e.  mergers  and  acquisitions 

none 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director 
MRKLIPSTEIN 

b.  Marketing  Director 

MRHAASE 

•  IT  BACKGROUND,  BANKING  EXPERIENCE 
GAINED  ON  THE  JOB 

4)       MAJOR  CLIENTS 

Client  Name  Country 

HANSEATISCHE  INVESTITIONS  BANK  GERMANY 
(DIV.  OF  VEREINSINVESTBANK) 

THIS  IS  THE  ONLY  GRECO-FACTIS  INSTALLATION  AT 
PRESENT  BUT  COMPANY  IS  INCREASING  MARKETING 
OF  BANK  PRODUCTS. 


YEOBR 


GRECO 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSfflPS 


a.  names: 


DATA  GENERAL 


b.  type: 

JOINT  MARKETING  AGREEMENT  (NOT  EXCLUSIVE/NO 
CONFLICT)  FOR  GRECO-FACTIS. 

6.  PRODUCT/SERVICE  DETAILS 

GRECO  ACTS  AS  A  DATA  PROCESSING  CENTRE 
OFFERING  DATA  ANALYSIS  FOR  THE  RETAIL, 
DISTRIBUTION  AND  SHIPPING  SECTOR.  THE  COMPANY 
IS  ALSO  INVOLVED  IN  SYSTEMS  DESIGN  AND 
IMPLEMENTATION  OF  SPECIFIC  CUSTOM  MADE 
PROJECTS.  HAVING  IDENTIFIED  FACTORING  AS  A  NEW 
FINANCIAL  GROWTH  SECTOR  GRECO  HAVE 
DEVELOPED  FINANCIAL  SOFTWARE  FOR  BANKS  AND 
FINANCE  INSTITUTIONS. 

7.  MAJOR  COMPETITORS 

IBM  -  THEY  HAVE  A  SIMILAR  PACKAGE  AND  POSSIBLY 
SIEMENS 

8.  KEY  SKILLS  FOR  THE  1990S 


CONTINUING  INVESTMENT  IN  IT.  IMPORTANT  TO  STAY 
AHEAD  WITH  STATE-OF-THE-ART  TECHNOLOGY. 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


HUMAN  ELEMENTAR 
BERATUNGS  GmbH  (HEB) 

QUERSTRASSE  20 
D-4407  EMSDETTEN 
WEST  GERMANY 
(49)  2572  88411 


Sales:  2  (DM)  MILLIONS 
Employees:  4 

Respondent(s)  Name:  MR  GERD  FRIEDERIGHS 
Title:  GESGHAFTSFUHRER  (DIV.  DIRECTOR) 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 


•  ELECTRONIC  PAYMENT  SYSTEM 

•  OCR  SOFTWARE  FOR  AEG  POLYFONT 

•  OCR  SYSTEM  TO  INCLUDE  ALL  CHARACTER 
RECOGNITION,  INCL.  HANDWRITING  AND 
TYPEWRITER. 

•  DOCUMENT  SORTING  THROUGH  IBM  3892 

•  BILLS  OF  EXCHANGE  TRANSACTION 
PROCESSING 

•  DATA  CAPTURE 

•  MATERIAL  COSTINGS 

•  SYSTEM  ACCOUNTING 

•  FOREIGN  EXCHANGE  (CURRENCY) 
ACCOUNTING 

•  FOREIGN  EXCHANGE  TRADE 


•  proportion  outside  of  West  Germany:  2-5% 
(AUSTRL\  AND  ITALY) 

2.  COMPANY  HISTORY 

a.  ownership 

E  M  GERATEBAU  GmbH,  MANNHEIM  96% 
MR  GERD  FRIEDERICHS  2% 
MR  HUBERTUS  THIEDE  2% 


b.  geographic  coverage  - 
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HUMAN  ELEMENTAR  BERATUNGS  GmbH  (HEB) 


INPUT 


b.  when  established 


1979 


c.  number  of  staff 


HEB  =4 

PARENT  CO.  =  25 


d.  revenues  and  profits  (DM  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


1.2 


2.0 


Profits 

e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director: 

MR  FRIDOLIN  SCHEUERLE 

b.  Marketing  Director: 

MR  HUBERTUS  THIEDE  (HEB) 

c.  Divisional  Director: 

MR  GERD  FRIEDERICHS 

ALL  THREE  WORKED  PREVIOUSLY  FOR  IBM  ON  THE 
BUSINESS  SIDE  (AS  OPPOSED  TO  THE  TECHNICAL 
SIDE).  THEY  HAVE  BEEN  INVOLVED  IN  THE  BANKING 
MARKET  SINCE  1972. 


YEOBR 
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INPUT 


4) 


MAJOR  CLIENTS 


Client  Name 


Country 


STADTSPARKASSE  AACHEN 
SPARKASSE  BADEN-BADEN 


GERMANY 
GERMANY 


DO.  ESSEN 
DO.  FREffiURN 
BREMER  LANDESBANK 
BANKHAUS  AMEX  (AMEXCO) 
IBM  KREDITBANK 


GERMANY 
GERMANY 
GERMANY 
GERMANY 
GERMANY 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 


THROUGH  PARENT  CO.:  IBM 


b.  type: 

JOINT  MARKETING  AGREEMENT  TO  PROVIDE  S AV  FOR 
THE  BANKING  AND  HNANCE  SECTOR.  AGREEMENT 
PERIODS:  1987-1988  THEN  RENEWED  TO  START  1990. 

NO  CONFLICT  OF  INTEREST 


6.  PRODUCT/SERVICE  DETAILS 


HEB-DATA  OFFERS  CONSULTANCY  AND  SOFTWARE 
PRODUCTS  FOR  CREDIT  INSTITUTES  AND  BANKS.  THE 
SOFTWARE  IS  DESIGNED  TO  RUN  ON  IBM/36.  THE 
SOFTWARE  ENCOMPASSES  A  WIDE  FUNCTIONAL 
RANGE  AND  MAY  BE  CONHGURED  TO  SATISFY  THE 
REQUIREMENTS  OF  DIFFERENT  BANKS.  SYSTEMS 
INSTALLED  ARE  COVERING  THE  FOLLOWING  SECTORS: 
DATA  CAPTURE  AND  VERIFICATION,  GENERAL  LEDGER 
AND  ACCOUNTING,  INVOICE  PAYMENT,  AND  CREDIT 
INFORMATION  ,  ANALYSIS  AND  EVALUATION  OF 
CREDIT  RATINGS  OF  CUSTOMERS. 

7.  MAJOR  COMPETITORS 

SIEMENS 
KIENZLE 
KLEINDIENST 


YEOBR 


HUMAN  ELEMENTAR  BERATUNGS  GmbH  (HEB)  INPUT 

8.  KEY  SKILLS  FOR  THE  1990S 

IMPROVED  AND  EXPANDED  MARKETING  AND  SALES 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  2 


YEOBR 
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Banking  and 
Finance 


COMPANY  PROFILE 


LUTZ  +  MOLLER  SOFTWARE       Sales:  1  (JUST  UNDER)(DM)  MILLIONS 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

BANK  1000  DIALOGUE 

COMPLETE  BACK-OFFICE  SYSTEM  FOR  BANKS 

b.  geographic  coverage  - 


HAVE  NOT  STARTED  TO  MODIFY  PROGRAM  FOR 
INTERNATIONAL  DISTRIBUTION  (WORLDWIDE)  AND 
EXPECT  TO  START  MARKETING  BY  1991. 

1.  COMPANY  HISTORY 

a.  ownership 

GMBH  WITH  3  MEMBERS  (SEE  RESPONDENTS) 

b.  when  established 

1972,  LATER  (1985)  INCORPORATED 

c.  number  of  staff 


GmbH  (LMS) 

WINTERHUDER  Weg  74E 
D-2000  HAMBURG  76 
WEST  GERMANY 
(49)  40  227  9162 


Employees:  5  PERMANENT,  2  FREELANCE 
Respondent(s)  Name:  MR  LUTZ 
Title:  GESCHAFTSFUHRER  (DIRECTOR) 
Respondent(s)  Name:  MR  MOLLER 
Title:  PARTNER 
Respondent(s)  Name:  MR  BEHM 
Title:  PARTNER 


•  West  Germany: 


5  PERMANENT,  2  FREELANCE 
WILL  BE  TAKING  ON  MORE  IN  1990 
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LUTZ  +  MOLLER  SOFTWARE  GmbH  (LMS) 


INPUT 


d.  revenues  and  profits  (DM  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


0.75 


1.0 


Profits 

e.  mergers  and  acquisitions:  NONE 

3.  SENIOR  STAFF  DETAILS 

ALL  STAFF  HAVE  A  BUSINESS/PROGRAMMING 
BACKGROUND.  THE  TEAM  HAS  WORKED 
EXCLUSIVELY  ON  BANK  APPLICATIONS . 

4)       MAJOR  CLIENTS 

Client  Name  Country 

SUDB ANK  (DANISH)  GERMANY 

CHE-DAI-ICHI  KANGYO  BANK  GERMANY 

KOREA  EXCHANGE  BANK  GERMANY 

NNB  BANK  GERMANY 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 


LUTZ  NOW  HAS  A  FORMALIZED  MARKETING 
AGREEMENT  WITH  NCR.  NCR  SELLS  BANK  1000  BUT 
SUPPORT  IS  PROVIDED  BY  LUTZ.  THE  LICENCE  ONLY 
INCLUDES  GERMANY. 

LUTZ  ALSO  PROVIDES  COMPLETE  'VAR'  SOLUTIONS, 
BUT  NOT  ON  'NCR'  EQUIPMENT. 


NCR  GmbH 


b. 


type: 


YEOBR 
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LUTZ  +  MOLLER  SOFTWARE  GmbH  (LMS) 


INPUT 


6.  PRODUCT/SERVICE  DETAILS 

THE  COMPANY  PRODUCES  ONLY  ONE  PROGRAM:  BANK 
1000  DIALOGUE. 

THE  PROGRAM  WAS  ORIGINALLY  WRITTEN  IN  NEAT/ 
399  AND  USED  ON  NCR  399  AND  NCR  499.  AFTER  20 
YEARS  EXPERIENCE,  BANK  1000  DIALOGUE  HAS  BEEN 
REWRITTEN  IN  COBOL  74  AND  IMPROVED. 

THE  SYSTEM  INCLUDES  THE  FOLLOWING  PROCESSING 
FACILrnES: 

GENERAL  LEDGER  ACCOUNT 

GENERAL  LEDGER  ACCOUNT  WITH  PARTITIONS 

CURRENT  ACCOUNTS 

TERM  MONEY,  CALL  MONEY  AND  LOAN  ACCOUNTS 
BILL  ACCOUNTS 

NAME  AND  ADDRESS  FILE  AND  FOREIGN  EXCHANGE 
FORWARD  TRANSACTION 

SPECIAL  PROCESSING  FUNCTIONS 

BONDS  WITH  FIXED  INTEREST  RATES 
SHIPPING  LOANS 
SAVING  ACCOUNTS  WITH  BONUS 
EXCHANGE  OF  EPP  DATA 

7.  MAJOR  COMPETITORS 


IBM  ON  HARDWARE  ALONE.  REGARDING  SOFTWARE, 
THERE  ARE  TWO  OR  THREE  SIMILAR  PRODUCTS  BASED 
ON  ONE  ORIGINAL  APPLICATION.  THESE  ARE 
DISTRIBUTED  BY  ACTIS,  IBM  AND  ONE  OTHER. 

8.  KEY  SKILLS  FOR  THE  1990S 


EUROPEAN  COMMUNITY  (OPENING  OF  COMMON 
MARKET) 

OPENING  OF  EASTERN  BLOC  MARKETS  (ALREADY 
PLANNING  MOVE  INTO  THAT  MARKET) 
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LUTZ  +  MOLLER  SOFTWARE  GmbH  (IMS)  INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 


Ranking:  5 


YEOBR 
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COMPANY  PROFILE 


RHEINISCHES 
GENOSSENSCHAFTS- 
RECHENZENTRUM  Eg  (RRZ) 

GESCHAFTSBEREICH 
INFORMATIONSSYSTEMS 
WIRTSCHAFT  UND 
VERWALTUNG 

HUiVIBOLDTSTRASSE  138-140 
D-5000  KOLN  90  (PORZ) 
WEST  GERMANY 
(49)  2203  604  0 


Sales:  66  (DM)  MILLIONS 
Employees:  370 

Respondent(s)  Name:  WILLY  GEIDER 
Title:  LEITER  ENTWICKLUNG  -  GESAMT 
(DEVELOPMENT  MANAGER) 


1. 


PRODUCT/SERVICE  SUMMARY 


a. 


description 


PROCESSING  SERVICES  TO  VOLKS  AND 
RAIFFEISENBANKEN.  ON-LINE  SERVICES; 
DEVELOPMENT  OF  BESPOKE  SOFTWARE;  USE  OF  SAP 
SOFTWARE  (SYSTEM  APPLICATION  PROGRAM); 
FACILITIES  MANAGEMENT. 

b.  geographic  coverage  - 


NO  SALES  OUTSIDE  GERMANY  YET,  BUT  DEVELOPING 
CONTACTS  WITH  POSSIBLE  PARTNERS  TO  GO  EUROPE- 
WIDE. 

2.  COMPANY  HISTORY 

a.  ownership 

LEGAL  FORM:  E.G.  (EINGETRAGENE  GENOSSENSCHAFT) 
OWNED  100%  BY  THE  VOLKS  AND  RAIFFEISEN  BANKS 

b.  when  established 


•  proportion  outside  of  West  Germany: 


1965 
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c.  number  of  staff 

AT  PRESENT  370,  BUT  JOINING/MERGING  WITH  THEIR 
EQUIVALENT  ORGANISATION  FROM  KOBLENZ  ON  1ST 
JULY  1990;  STAFF  WILL  THEN  BE  AROUND  560. 

d.  revenues  and  profits  (DM  million) 

1985      1986      1987      1988      1989  1990 
Revenues  60         66  100 

Profits  0.9 

e.  mergers  and  acquisitions 

1ST  JULY  1990  WILL  MERGE  WITH  KOBLENZ. 

RRZ  ALSO  OWNS  100%  OF  RATIO  DATA  (MICROFILM 

SERVICES) 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director 

JOINT:  •  MR  SCHEUTEN  -  COMMERCIAL 

BACKGROUND 
•  MR  MOLL  -  TECHNICAL  BACKGROUND 

b.  Marketing  Director 

MR  DAHM  -  COMMERCIAL  BACKGROUND 
4)       MAJOR  CLIENTS 

Client  Name  Country 
Banking: 

VOLKS  AND  RAIFFEISEN  BANKS  GERMANY 

WESTDEUTSCHE  GENOSSEN-  GERMANY 
SCHAFTS-ZENTRALE  BANK 
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Non-Banking: 

BETRffiBSWIRTSCHAFTLICHE  INSTITUT  GERMANY 
FUR  KREDITGENOSSENSCHAFTEN 

DEUTSCHE  FORSCHUNGS  UND  GERMANY 
VERSUCHS-ANSTALT  FUR  LUFT= 
UND  RAUMFAHRT 

4711  KOLN  GERMANY 
DOW  ELANCO  (DIV.  OF  DOW  CHEMICAL)  GERMANY 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

KODAK  MASS  MEMORY  (USA) 

b.  type: 

VAR  /  SYSTEMS  INTEGRATION  FOR  OPTICAL  DISC 
SYSTEMS.  AGREEMENT  IN  OPERATION  ONE  YEAR. 

NO  CONFLICT  OF  INTEREST 

6.  PRODUCT/SERVICE  DETAILS 

RRZ  SERVES  AS  THE  MAIN  DATA  PROCESSING 
COMPANY  FOR  CREDITINSTITUTES.  DUETORRZ'S 
EXTENSIVE  EXPERIENCE  IN  QUALITY 
DATAPROCESSING  (ON-LINE  OR  BATCH)  THE  SERVICE 
CAPACITY  IS  BEING  MARKETED  IN  OTHER  INDUSTRY 
SECTORS. 

AT  PRESENT  RRZ  COOPERATES  WITH  RAIFFEISEN- 
RECHEN  ZENTRUM  KOBLENZ  AND  KODAK  AG.  A  FULL 
MERGER  WITH  RAIFFEISEN-RECHEN  ZENTRUM  IS 
EXPECTED  IN  1990. 

RRZ  OFFERS  OVER  3000  SOFTWARE  PACKAGES 
COVERING  NETWORKING,  DATABASE  AND  ARCHIVE 
MANAGEMENT,  FINANCIAL,  INVESTMENT  AND 
BANKING,  AND  LIBRARY  MANAGEMENT  SYSTEMS. 


YEOBR 


RRZ 
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RRZ  CONSULTANCY  SPECIALISES  IN  SOFTWARE 
SOLUTIONS,  SYSTEMS  INTEGRATION,  SYSTEMS 
IMPLEMENTATION  AND  IMAGE  &  MICROFILM 
PROCESSING. 

RRZ  IS  ALSO  A  DEALER  FOR  PC  SYSTEMS  FROM  IBM, 
OLIVETTI  AND  NEC. 

7.  MAJOR  COMPETITORS 

BANKING:  SAVINGS  BANKS'  PROCESSING  CENTRES 
NON-BANKING:  ANY  SOFTWARE  HOUSE 

8.  KEY  SKILLS  FOR  THE  1990S 

FURTHER  DEVELOPMENT  OF  SPECIALISED 
APPLICATIONS;  SAP  SOFTWARE  SERVICES; 
INTERNATIONAL  DISTRIBUTION  OF  TURNKEY 
SOLUTIONS  DUE  TO  EXISTING  CLIENTS  OPERATING 
ACROSS  FRONTIERS. 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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SPARKASSEN-UND 
GIROVERBAND  SAAR- 
RECHENZENTRUM  (URZ) 

MARTIN-LUTHER-STRASSE  12 
POSTFACH  161 
6600  SAARBRUCKEN 
WEST  GERMANY 


Title: 


Sales:  17  (DM)  MILLIONS 
Employees:  90 
Respondent(s)  Name: 


(49)  681  30130 


1.  PRODUCT/SERVICE  SUMMARY 
a.  description 

PROCESSING  SERVICES  FOR: 


•  SAVINGS  BANKS  (ALSO  SOFTWARE  AND 
SERVICES) 

•  HOSPITALS 


b.  geographic  coverage  - 

•  proportion  outside  of  West  Germany: 

ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

SPARKASSEN  &  GIROVERBAND,  SAAR 

b.  when  established 

N/A 

c.  number  of  staff 


90 
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d.  revenues  and  profits  (DM  million) 

1985      1986      1987      1988      1989  1990 
Revenues  •  16.8  16.5 

Profits 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director 
RAINER  HOESE 

b.  Deputy  Director 
FRANZ  J  MAILANDER 

4)       MAJOR  CLIENTS 

SAARLAND'S  SAVINGS  BANKS  AND  HOSPITALS 
5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 
NAS 

NIXDORF 
ERICSON 

b.  type: 

N/A 


YEOBR 
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6.  PRODUCT/SERVICE  DETAILS 

THE  DATA  PROCESSING  CENTRE  BELONGS  TO 
SPARKASSENUNDGIROVERBANDSAAR.  THE  USAGE 
OF  THIS  CENTER  IS  DEPENDENT  ON  THE  MEMBERS' 

AcnvrriES.  the  present  usage  consists  of  total 

ON-LINE  BANKING,  FUND  MANAGEMENT,  EDI 
TRANSACTIONS,  CLIENT  ACCOUNTING  ENQUIRIES  AND 
STATUTORY  REPORTING,  SINCE  ALL  VERBAND 
MEMBERS  ARE  BANKS.  SPARKASSEN-UND 
GIRO  VERB  AND  SAAR  HAS  STARTED  TO  OFFER  THIRD- 
PARTY  SERVICES,  ESPECL\LLY  FOR  THE  HOSPITAL 
SECTOR. 

7.  MAJOR  COMPETITORS 


NONE 


8.  KEY  SKILLS  FOR  THE  1990S 


N/A 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 
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ZEDA  (GESELLSCHAFT  FUR 
DATEN  VERARBEITUNG 
UND  EDV  BERATUNG  mbH  & 
CO) 

AMDIEK52 
POSTFACH20  16  11 
D-5600  WUPPERTAL  2 
WEST  GERMANY 
(49)  202  6990 


Sales:  25  (DM)  MILLIONS 
Employees:  180 

Respondent(s)  Name:  MR  HARTMANN 
Title:  SALES  &  MARKETING 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 


•  SOFTWARE  FOR  HNANCING  HOUSES  (HIRE 
PURCHASES,  ETC) 

•  PROCESSING  SERVICES  FOR  FINANCING 
HOUSES  (INC.  FACILITIES  MANAGEMENT) 

•  ZEDA  OFFERS  SERVICES  INCLUDING 
CONSULTANCY,  DATA  PROCESSING 
INCLUDING  BATCH  AND  ON-LINE  PROCESSING, 
SYSTEM  ANALYSIS  AND  SYSTEM 
INTEGRATION,  AND  DEVELOPMENT  OF 
CUSTOMISED  SOFTWARE 

•  PROCESSING  SERVICES  FOR  BANKS 


2.  COMPANY  HISTORY 

a.  ownership 

100%  VORWERK  &  CO,  WUPPERTAL 

b.  when  established 


b.  geographic  coverage  - 


•  West  Germany 


1970 


YEOBR 
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c.  number  of  staff 

180 

d.  revenues  and  profits  (DM  million) 

1985  1986 
Revenues      21.0  23.0 

Profits 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 


1987  1988  1989  1990 
25.0      23.2  24.8 

N/A 


a.  Managing  Director  -         MR  NAHLEN 

b.  Marketing  Director  -         MR  HARTMANN 
(Banking) 

BOTH  DIRECTORS  HAVE  DP  BACKGROUND  AND  HAVE 
WORKED  IN  BANK-RELATED  DP,  BUT  NOT  IN  BANKS 
THEMSELVES. 

4)       MAJOR  CLIENTS 

Client  Country 

GEFH  (subsidiary  of  WEST  GERMANY 

Deutsche  Bank) 

FRANKFURTER  KREDIT  BANK  WEST  GERMANY 

BMW  KREDIT  BANK  WEST  GERMANY 

(Vehicle  finance/leasing) 


YEOBR 


ZEDA 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 

BANKING  -  PHILIPS 
NON-BANKING  -  IBM 

b.  types: 

•  DO  NOT  TAKE  TITLE  TO  EQUIPMENT 

•  PHILIPS  -  LOOSE  'VAR'  AGREEMENT  FOR 
TERMINALS  AND  OTHER  EQUIPMENT 
(STARTED  SIX  MONTHS  AGO) 

•  IBM  -  MARKETING  AGREEMENT  FOR  AS/400 
PLUS  SOFTWARE  SOLUTION  (STARTED  SIX 
MONTHS  AGO) 

6.  PRODUCT/SERVICE  DETAILS 

ZEDA  IS,  SINCE  1970,  AN  INDEPENDENT  COMPANY, 
HAVING  PREVIOUSLY  ACTED  AS  THE  DATA 
PROCESSING  CENTRE  FOR  VORWERK  &  CO. 

ZEDA  OFFERS  SOFTWARE  DEVELOPMENT, 
APPLICATIONS  «&  SOLUTIONS  INCLUDING  TRAINING  IN 
THE  FOLLOWING  SECTORS:  BANKING; 
PHARMACEUTICALS;  ENGINEERING;  PLASTICS 
INDUSTRY  &  RETAILING. 

ZEDA,  IN  COOPERATION  WITH  TWO  KREDIT-BANKEN, 
HAS  DEVELOPED  NEW  BANKING  SOFTWARE:  ZEDA- 
KB. 

ZEDA-KB  IS  A  COMPLETE  BANKING  SYSTEM  SUITABLE 
FOR  DEPOSIT  TAKERS.  IT  COVERS  CURRENT 
ACCOUNTS,  LOAN  ACCOUNTS,  INTEREST  AND 
TRANSACTION  CHANGES.  STOP  LISTS  AND  STANDING 
ORDERS  CAN  BE  DEALT  WITH.  OTHER  GENERAL 
FEATURES  INCLUDE  AUDIT  CONTROL,  FLEXIBLE 
OPERATION  (PARAMETER-DRIVEN),  STATISTICAL 
ANALYSIS,  ON-LINE  ENQUIRY  AND  STRONG  SECURITY. 


YEOBR 
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7.  MAJOR  COMPETITORS 

SIEMENS  WITH  'CORDOBA'  SOFTWARE 

8.  KEY  SKILLS  FOR  THE  1990S 

LEASING  APPLICATIONS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3-4 


INPUT 


Retail  and 
Distribution 

COMPANY  PROFILE 


AEDV  EDV-BERATUNG  Sales:  220  SF  MILLIONS 

ALTHERRAG  Employees:  1,100 

SIMON  STR.  7  Respondent(s)  Name:  HR  WEHRLI 

CH-901 6  ST  GALLEN  Title:  MARKETING  MANAGER  &  ADVERTISING 

SWITZERLAND 

010  41  71  35  33  11 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

ACCOUNTANCY  PROGRAMME 
INVOICES 

JOB  INSTRUCTIONS 

PURCHASES 

STOCKTAKING 

STATISTICS 

REDUNDANCIES 

b.  geographic  coverage  - 

•  proportion  outside  of  Switzerland: 
2.  COMPANY  HISTORY 

a.  ownership 

WALTER  RENSCH 

b.  when  established 

1965 

c.  number  of  staff 

1,100 


YEOBR 
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d.  revenues  and  profits  (SF  million) 

1985      1986      1987      1988      1989  1990 
Revenues  220m 
Profits  10m       10m       10m       10m  10m 

e.  mergers  and  acquisitions 

HOLDINGS 
3.  SENIOR  STAFF  DETAILS 

Managing  Director  -  HR  ALTHER 
4)       MAJOR  CLIENTS 

SANDOZ  CHEMIE  -  BASEL,  SWITZERLAND 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 

b.  type:  IBM 

6.  PRODUCT/SERVICE  DETAILS 

AEDV  OFFERS  SECTOR-SPECIFIC  SOFTWARE 
SOLUTIONS  AND  TRAINING  FOR  THE  RETAIL  SECTOR. 
THE  STANDALONE  OR  NETWORKED  SOFTWARE 
PACKAGES  ARE  DESIGNED  TO  RUN  ON  IBM  AS/400,  36 
AND  38.  SOFTWARE  DEVELOPMENT  ALSO  INCLUDES 
COOPERATION  WITH  OTHER  SOFTWARE  COMPANIES. 

7.  MAJOR  COMPETITORS 

OTHER  BRANCHES  OF  IBM 

8.  KEY  SKILLS  FOR  THE  1990S 

INDIVIDUAL  SOLUTIONS  FOR  CLIENTS'  PROBLEMS 


YEOBR 


AEDV  EDV-BERATUNG  ALTHERRAG 


INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


BANC  GmbH 

BASIS  ANWENDUNG  FUR 
COMPUTER-SYSTEME 

D-6382  INSTITUTGARTRIER  7 
FRIEDRICHSDORF  1 
WEST  GERMANY 
(49)6172  784  22/  745  13 


Sales:  1  (DM)  MILLIONS 
Employees:  11 

Respondent(s)  Name:  HR.  WOLFF 
Title: 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

COST  ESTIMATION  SOFTWARE  FOR  BUILDING  SITES, 
HOTEL  MANAGEMENT  &  RETAIL  MANAGEMENT 

b.  geographic  coverage  - 


THE  %  IS  NOT  AVAILABLE,  BUT  BANC  SELLS  ITS 
PRODUCTS  AND  SERVICES  OUTSIDE  GERMANY  IN  THE 
FOLLOWING  COUNTRIES: 

AUSTRIA,  HOLLAND,  FINLAND,  GREECE,  SPAIN, 
TUNISIA,  TURKEY  AND  SENEGAL 

2.  COMPANY  HISTORY 

a.  ownership 

HR.  WOLFF 

b.  when  established 

1983 

c.  number  of  staff 


•  proportion  outside  of  West  Germany: 


11 
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d.  revenues  and  profits  (DM  million) 

1985    1986    1987     1988     1989  1990 

(est.) 

Revenues  1 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 
a.       Managing  Director 

HR.  WOLFF  (WORKED  FOR  IBM) 

4.  MAJOR  CLIENTS 

HOTEL  GROUPS  GERMANY,  AUSTRIA 

HOLIDAY  HOMES  SPAIN 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

BANC  GmbH  HAS  DEVELOPED  THE  FOLLOWING  MAJOR 
SOFTWARE  PRODUCTS: 

1)  BANC  FOR  THE  CONSTRUCTION  INDUSTRY.  THE 
SOFTWARE  ALLOWS  MODELLING,  PLANNING  AND 
PROJECT  CALCULATION. 

2)  BANC  FOR  HOTEL  MANAGEMENT.  THE  SOFTWARE 
OFFERS  SUPPORT  FOR  FRONT  AND  BACK  OFFICE 
MANAGEMENT  AND  INFORMATION  CONTROL. 

3)  BANC  FOR  THE  SERVICE  INDUSTRY.  THE 
MANAGEMENT  SYSTEM  ALLOWS  THE  INTEGRATION 
OF  A  VARIETY  OF  DATA  FOR  ANALYSES.  THE 
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INPUT 


SOFTWARE  ALSO  PROVIDES  FACILITIES  FOR 
ACCOUNTANCY  AND  HNANCIAL  CONTROL,  HNANCIAL 
ANALYSIS  FOR  SMALL  TO  MEDIUM  SIZED  COMPANIES. 

1.  MAJOR  COMPETITORS 

NIXDORF 

8.  KEY  SKILLS  FOR  THE  1990S 

BETTER  FAdLITIES  FOR  HOTEL  COMPUTERS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 


YEOBR 


INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


COM-SOFT 

GOEHTESTRASSE  80 

4020  LINZ 

AUSTRIA 

(49)  732  66  7211 


Sales:  1  (DM)  MILLIONS 
Employees:  19 

Respondent(s)  Name:  HR.  W.  MAULER 
Title:  PROGRAMMER 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

DATABASE  MANAGEMENT  PACKAGES  FOR  VARIOUS 
APPLICATIONS 

b.  geographic  coverage  - 

GERMANY,  YUGOSLAVIA 

•  proportion  outside  of  Austria:  Unknown 

2.  COMPANY  HISTORY 

a.  ownership 

RAISSENLANDES  BANK 
COMCAT 

RECHENZENTRUM  (LINZ) 

b.  when  established 

1989 

c.  number  of  staff 

19 

d.  revenues  and  profits  (DM  million) 


1985 


1986 


1987 


1988 


1989 
(est) 


1990 


Revenues 


YEOBR 


125 


COM-SOFT 


INPUT 


e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director 

WOLFGANGBAUER 
HR.  M.  ADREAUS 

b.  Marketing  Director  ' 
FR.KOCH 

4.  MAJOR  CLIENTS 

HOLZMANN  (AUSTRIA) 
JSKO 

EHRINTLETZBERGER 
RICHTER 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a«  names: 

IBM  ^ 
b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

THE  COMPANY  SPECL\LISES  IN  THE  PRODUCTION  OF 
INDIVIDUAL  SOFTWARE  PACKAGES  FOR  DATABASE 
MANAGEMENT  IN  PHARMACIES,  GENERAL 
PRACTITIONERS  OFFICES,  TEXTILE-RETAIL  SECTOR, 
FINANCIAL  MANAGEMENT  OF  SMALL  TO  MEDIUM 
SIZED  COMPANIES. 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990S 

SOFTWARE  MORE  IMPORTANT  THAN  HARDWARE 


YEOBR 
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INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


DATASAVE  GmbH 

GILDESTRASSE  5A 
D-2392GLUCKBURG 
WEST  GERMANY 
(49)  4631  935 


Sales:  50  (DM)  MILLIONS 
Employees:  26 

Respondent(s)  Name:  HR.  BOCK 
Title:  OWNER,  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

THE  COMPANY  PRODUCES  SOFTWARE  PACKAGES  FOR 
THE  FOLLOWING  INDUSTRY  SECTORS:  PUBLISHING, 
TOURISM,  INSURANCE  INDUSTRY,  AND  THE 
WHOLESALE  &  RETAIL  SECTOR. 

b.  geographic  coverage  - 


•  proportion  outside  of  West  Germany:  50% 


2.  COMPANY  HISTORY 

a.  ownership 

HR.  BOCK 
HR.  DEIFERT 

b.  when  established 

1980 

c.  number  of  staff 

26 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 

(est) 


Revenues 


50 
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e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 
a.        Managing  Director 

HR.BOCK 

4.  MAJOR  CLIENTS 

BEATE  UHSE  GERMANY 
BEATE  UHSE  AUSTRIA 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM  (SINCE  1985) 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

DATASAVE  PRODUCTS  INCLUDE: 

A)  DATASAVE,  FOR  THE  CASH  &  CARRY  RETAIL 
SECTOR.  EACH  APPLICATION  MATCHES  THE 
REQUIREMENTS  OF  A  SPECIFIC  ENVIRONMENT.  THE 
SOFTWARE  IS  PRODUCED  IN  MODULAR  PACKAGES. 

B)  DATASAVE  FOR  PUBLISHERS.  THE  PACKAGE 
INCLUDES  MODULES  ON  WAREHOUSING,  CUSTOMER 
MAILING  LIST,  ACCOUNT  HANDLING  AND 
STATISTICAL  AND  FINANCIAL  MODELLING  AND 
ANALYSIS. 

C)  DATASAVE  FOR  TOURISM.  THE  PACKAGE  IS 
MODULAR  AND  OFFERS  LOCAL  AUTHORITIES  A 
COMPLETE  MANAGEMENT  PACKAGE. 

D)  DATASAVE  FOR  DISTRIBUTORS  AND  RETAIL 
TRADE.  THE  PACKAGE  IS  MODULAR  AND  PROVIDES 
APPLICATIONS  FOR  ALL  ASPECTS  OF  THE  RETAIL 
TRADE. 
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E)  DATASAVE,  FOR  THE  HEAVY  GOODS  TRADE.  THE 
PACKAGE  IS  MODULAR. 

F)  DATASAVE  FOR  FOOD  RETAILING  AND  PURCHASE 
OFHCES.  THE  MODULES  INCLUDE  DATABASE 
MANAGEMENT,  STATISTICAL  ANALYSIS,  ACCOUNTING, 
STOCK  CONTROL  AND  RELATED  FUNCTIONS. 

G)  DATASAVE,  A  MODULAR  PROGRAMME  FOR  THE 
INSURANCE  INDUSTRY. 

7.  MAJOR  COMPETITORS 

SIEMENS 

8.  KEY  SKILLS  FOR  THE  1990S 

UNKNOWN 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  2 


YEOBR 


INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


GERALD  HUBSCHMANN 

HAUNDORFER  STR  4 


Sales:  2.5  (DM)  MILLIONS 
Employees:  20 

Respondent(s)  Name:  HR.  HUBSCHMANN 
Title:  MANAGING  DIRECTOR 


D-8520  ERLANGEN 
WEST  GERMANY 
(49)  913141038-39 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

THE  COMPANY  PRODUCES  THREE  MAJOR  DATABASE 
PACKAGES: 

HV  2000,  IMMO  2000,  LAGER  2000 

b.  geographic  coverage  -  GERMANY  ONLY 


•  proportion  outside  of  West  Germany: 


ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

HR.  HUBSCHMANN 

b.  when  established 

1981 

c.  number  of  staff 

20 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 


Revenues 


2.5 


e. 


mergers  and  acquisitions 


NONE 


YEOBR 
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3.  SENIOR  STAFF  DETAILS 
a.        Managing  Director 

HR.  HUBSCHMANN 

4.  MAJOR  CLIENTS 
RETAIL  N/A 

BAUHAUPT  (CONSTRUCTION)  GERMANY 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names: 

DATA  GENERAL 
K  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

HUBSCHMANN  PRODUCES  SOFTWARE  PACKAGES  FOR 
ADMINISTRATIONS  IN  ESTATE  MANAGEMENT, 
WAREHOUSING,  PROPERTY. 

7.  MAJOR  COMPETITORS 

SIEMENS 

8.  KEY  SKILLS  FOR  THE  1990S 

QUICKER  SERVICE  FOR  CUSTOMERS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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Retail  and 
Distribution 


COMPANY  PROFILE 


ICR 

RECHENCENTRUM  GmbH 
IM  ALTENSCHEMEL 


Sales:  22  (DM)  MILLIONS 
Employees:  165 

Respondent(s)  Name:  STEFAN  RAUBERGER 
Title:  LEITER  VERTRIEB  UND  MARKETING 


D-6730  NEUSTADT 
WEST  GERMANY 
(49)  632  7  39  119 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

THE  COMPANY  OFFERS  FAdLITIES  MANAGEMENT, 
COMPUTER-BASED  TRAINING  AND  NETWORK 
ADMINISTRATION  TO  ALL  SECTORS  OF  THE  MARKET 
INCLUDING  RETAIL  AND  BANKING. 

b.  geographic  coverage  - 

US,  SWITZERLAND,  AUSTRIA,  FRANCE,  HOLLAND 


2.  COMPANY  HISTORY 

a.  ownership 

PROFIL-LUBECK 
THYSSEN  HANDELS  UNION 

b.  when  established 

1980 

c.  number  of  staff 

165 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 

(est) 


•  proportion  outside  of  West  Germany: 


10% 


Revenues 


22 


28 


YEOBR 
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e.  mergers  and  acquisitions 
•  NONE 

3.  SENIOR  STAFF  DETAILS 
a.        Managing  Director 

HR.FELDHUSEN 

4.  MAJOR  CLIENTS 

NAMES  OF  INDIVIDUAL  CLIENTS  NOT  AVAILABLE,  BUT 
CLIENTS  ARE  MAJOR  BANKS,  INSURANCE  COMPANIES, 
MAJOR  RETAILERS,  INDUSTRIAL  COMPANIES  AND 
MAJOR  NETWORKS 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names:  NONE 

6.  PRODUCT/SERVICE  DETAILS 

ICR  DATA  PROCESSING  CENTRE  OFFERS  TRAINING  AND 
NETWORK  AND  FAdLITIES  MANAGEMENT  SERVICES 
TO  ALL  SECTORS  OF  INDUSTRY.  THE  COMPANY 
OFFERS  PLANNING  AND  IMPLEMENTATION  OF 
INFORMATION  SYSTEM  SOLUTIONS  TO  WHOLESALE 
AND  RETAIL  MARKETS,  AS  WELL  AS  THE  BANKING 
AND  INDUSTRIAL  SECTORS. 

ICR  OFFERS  THE  FULL  RANGE  OF  CONSULTANCY  AND 
TRAINING  SERVICES  TO  INSURE  THAT  ANY  CLIENT 
CAN  BE  COVERED. 

ICR  PRODUCES  INDIVIDUAL  SOFTWARE  PACKAGES 
DIRECTLY  RELATED  TO  BTX  TRAFHC. 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990S 

OPEN  EUROPEAN  MARKETS 


YEOBR 
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9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 


YEOBR 
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Retail  and 
Distribution 


COMPANY  PROFILE 


DR.  MENZ  &  PARTNER 
UNTERNEHMENS  BERATUNG 
GmbH 

LANDSBERGER  STR  495 

D  800O  MUNCHEN  60 

WEST  GERMANY(49)  8983  6088 


Sales:  2  (DM)  MILLIONS 
Employees:  10 

Respondent(s)  Name:  DR.  MENZ 
Title:  MANAGING  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 


TPIE  COMPANY  PRODUCES  ONE  MAIN  SOFTWARE 
PACKAGE,  AND  THIS  IS  FOR  THE  DESIGN  AND  RETAIL 
SECTOR 

PRODUCT:  DISCO  38 


•  proportion  outside  of  West  Germany:  30% 


other  countries  are  AUSTRIA  and  HOLLAND 
2.  COMPANY  HISTORY 

a.  ownership 

DR  MENZ 

b.  when  established 

1958 

c.  number  of  staff 


1985      1986      1987      1988      1989  1990 

(est) 


geographic  coverage  - 


10 


d.  revenues  and  profits  (DM  million) 


Revenues 


2 
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e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 
a.        Managing  Director 

DR  MENZ 

4.  MAJOR  CLIENTS 
MAIL  ORDER  CLIENTS 

5.  EQUIPMENT  VENDOR  RELATIONSfflPS 

a.  names: 

IBM 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

THE  SOFTWARE  PACKAGE  DISCO  38  IS  A  DATA 
MANAGEMENT  SYSTEM  DESIGNED  TO  HANDLE 
MARKETING  LISTS,  CREATION  OF  INVOICES, 
WAREHOUSING,  STATISTICAL  ANALYSIS  AND 
MANAGEMENT  DEFORMATION. 

7.  MAJOR  COMPETITORS 

SIEMENS 

8.  KEY  SKILLS  FOR  THE  1990S 

BETTER  CONDITIONS  ALL  ROUND 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3 


YEOBR 
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Retail  and 
Distribution 


COMPANY  PROFILE 


PFEIFFER  UNTERNEHMENS 
BERATUNG  GmbH 

ALTEBURGERSTR.  62 
D-5000  KOLN  1 
WEST  GERMANY 
(49)  221  380  216 


Sales:  1.5  (DM)  MILLIONS 
Employees:  18 

Respondent(s)  Name:  HR.  PFEIFFER 
Title:  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

PFEIFFER  PRODUCES  SIX  MAJOR  INFORMATION 
SYSTEM  PACKAGES  FOR  THE  WHOLESALE  &  RETAIL 
(FOOD,  CLOTHING)  SECTOR. 

b.  geographic  coverage  - 


SWITZERLAND,  AUSTRIA,  FRANCE,  LUXEMBOURG 
2.  COMPANY  HISTORY 

a.  ownership 

HR  PFEIFFER 

b.  when  established 

1970 

c.  number  of  staff 

18 

d.  revenues  and  profits  (DM  million) 


•  proportion  outside  of  West  Germany: 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


1.2 


1.2 


1.3 


1.4 


1.5 
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e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 
a.       Managing  Director 

HR.  PFEIFFER 
4  MAJOR  CLIENTS 

N/A 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

BULL 
IBM 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

THE  COMPANY  OFFERS  SOFTWARE  FOR  THE  SELF- 
SERVICE  RETAIL  SECTOR  AND  CASH  &  CARRY  RETAIL 
FOOD  AND  CLOTHING  SECTOR. 

EACH  SOFTWARE  MODULE  INCLUDES: 

DATABASE  MANAGEMENT,  STOCK  CONTROL,  POS 
APPLICATIONS  AND  FINANCIAL  ANALYSIS. 

a.  FLORIDA  -  FOR  THE  WHOLESALE,RETAIL,  FOOD, 
CLOTHING  SECTOR 

b.  LGH  -  WAREHOUSING  MANAGEMENT 

c.  PERF  -  STOCK  CONTROL  FOR  RETAIL 

d.  TEXAS  -  STOCK  CONTROL  FOR  THE  TEXTILE 
INDUSTRY 

e.  TGH  -  SOFTWARE  FOR  THE  TEXTILE  WHOLESALE 
SECTOR 

f.  INFO-FIL  -  FINANCIAL  SOFTWARE  TO  CALCULATE 
DAILY  TURNOVER 
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7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

cr 

Ranking:  3 


YEOBR 
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Distribution 


COMPANY  PROFILE 


SAILER  &  WEISSERT 

D-7030  BOBLINGEN 
MAURENER  WEG  125 
WEST  GERMANY 


Sales:  2  (DM)  MILLIONS 
Employees:  15 

Respondent(s)  Name:  HR  MAIER 
Title:  MARKETING  MANAGER 


(49)  7031  270  20 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

UPH  -  UNIVERSAL  RETAIL  PACKAGE 

b.  geographic  coverage  - 


•  proportion  outside  of  West  Germany: 


ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

HR.  SAILER 

b.  when  established 

1982 

c.  number  of  staff 

15 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 


(est) 


Revenues 


2 


e.  mergers  and  acquisitions 


NONE 
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3.  SENIOR  STAFF  DETAILS 
a.        Managing  Director 

HR.  SAILER 

4.  MAJOR  CLIENTS 

Not  available  by  name  but  all  are  in  SERVICES  and 
DISTRIBUTION 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names:  IBM 

b.  type:  N/A 

6.  PRODUCT/SERVICE  DETAILS 

SAILER  &  WEISSERT  PRODUCES  ONE  MAJOR 
SOFTWARE  PACKAGE: 

UPH  -  THIS  PROVIDES  ALL  THE  FUNCTIONS 
REGULARLY  REQUIRED  IN  WHOLESALE  AND  RETAIL 
MANAGEMENT.  IT  INCLUDES  DATABASE 
MANAGEMENT,  DISTRIBUTION  AND  WAREHOUSmG, 
STOCK  CONTROL,  ACCOUNTANCY,  STATISTICAL 
ANALYSES  AND  CAD. 

7.  MAJOR  COMPETITORS 

THOSE  SOFTWARE  COMPANIES  OFFERING  UNIX 
SOLUTIONS 

8.  KEY  SKILLS  FOR  THE  1990S 

MORE  TARGETED  MARKETING  OF  SOFTWARE 
PRODUCTS 

MORE  DEALINGS  WITH  FOREIGN  COUNTRIES 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3 


YEOBR 


Retail  and 
Distribution 


COMPANY  PROFILE 


TAORG  GbR 

HEIMIGSTRASSE  1 
D-7534  BIRKENFELD 
WEST  GERMANY 
(49)  7231  488431 


Sales:  (DM)  200,000 
Employees:  1 

Respondent(s)  Name:  HR.  HOLZHAUSEN 
Title:  PARTNER  &  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

THE  COMPANY  OFFERS  THREE  MAJOR  SOFTWARE 
PACKAGES  SPECmCALLY  FOR  THE  TOBACCO 
WHOLESALE  AND  RETAIL  SECTOR. 

b.  geographic  coverage  - 


ZERO 

2.  COMPANY  HISTORY 

a.  ownership 

GESELLSCHAFT  BURGERSCHES  RECHT 

b.  when  established 

1975 

c.  number  of  staff 

1 

d.  revenues  and  profits  (DM  million) 


1985      1986      1987      1988      1989  1990 


•  proportion  outside  of  West  Germany: 


Revenues 


0.2 
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TAORG  GbR 


INPUT 


e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 
a.       Managing  Director 

HOLZHAUSEN 

4.  MAJOR  CLIENTS 

GERMAN  TOBACCO  COMPANIES 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 

b.  type:  \ 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

TAORG-SYSTEM  IS  A  SOFTWARE  PROGRAM 
SPECIFICALLY  FOR  THE  TOBACCO  MARKET.  TAORG 
INCLUDES  THE  FOLLOWCsfG  FUNCTIONS: 

BAR  CODE  READING,  STOCK  CONTROL,  ORDERING  AND 
INVOICING,  DATA  BANK  MANAGEMENT  AND  BOOK- 
KEEPING. 

TAORG-SYSTEM  'AUMAT'  DEALS  WITH  THE 
ADMINISTRATION  OF  AUTOMATIC  DISPENSERS. 

TAORG-LAGER  DEALS  WITH  WAREHOUSE 
MANAGEMENT. 

7.  MAJOR  COMPETITORS 

KRONE 

8.  KEY  SKILLS  FOR  THE  1990S 

GREATER  MARKET  AWARENESS  OF  POTENTIAL  OF 
SOFTWARE  PRODUCTS 
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INPUT 


9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  1 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


AIS  -  APLICACIONES  DE 
INTELIGENCIA  ARTIFICIAL 
S.A. 

COMTE  BORRELL,  318 

ENTLOIa 

08029  BARCELONA 

SPAIN 

(34)  3-239  28  05  /  321  33  06  /  321 
32  55/410  17  06 


Sales:  230  Pta  Million 
Employees:  40 

Respondent(s)  Name:  RAFAEL  SALA 
Title:  MARKETING  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

DECISION  SUPPORT  SYSTEMS  BASED  ON  AI  AND 
GAUSSIAN  METHODS  FOR  FINANCIAL  INSTITUTIONS. 

b.  geographic  coverage  -  SPAIN,  plus  UK  &  ITALY 


2,  COMPANY  HISTORY 

a.  ownership 

40%  PRIVATE 

b.  when  established 

1979  AND  INCORPORATED  AS  A  "pic"  IN  1987. 

c.  number  of  staff 

40 

d.  revenues  and  profits  (Pta  million) 


1985      1986      1987      1988      1989  1990 


•  proportion  outside  of  Spain:  N/A 


Revenues 


120 


230 


Profits 


35 


90 
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AIS  -  APLICACIONES  DE  INTELIGENCIA  ARTIFICIAL  S.A. 


INPUT 


e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

THE  FOUR  PARTNERS  THAT  SET  UP  AIS  HAVE  BANKING 
AND  ECONOMIC  BACKGROUNDS 

a)  Marketing  Director:  RAFAEL  SALA  ' 

b)  Others:  RAMON  TRIAS  -  WORKED  FOR  MAS  SARDA 
BANK  AND  BANCO  URQUISO. 

MR  ANDREU  -  WORKED  FOR  BANCA  CATALANA 

4.  MAJOR  CLIENTS 

BARCLAYS  BANK  (SPAIN)         BANCA  CATALANA 
G.M.C  BANCA  ESPANOL  DE 

CREDITO 

B.B.Y 

BANCO  BANESTO 
BANCO  SANTANDER 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

APPLE 
IBM 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

CREDESCO  -  CONSUMER  LOAN  EVALUATION 
HIPOTECARIO  -  MORTGAGE  LOAN  EVALUATION 
MERCATS  -  CREDIT  CARD  EVALUATION 
TARGES  -  CREDIT  CARD  EVALUATION 
CREDEM  -  CORPORATE  CREDIT  RATE^G 
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INPUT 


7.  MAJOR  COMPETITORS 

NONE 

8.  KEY  SKILLS  FOR  THE  1990'S 

STABILITY 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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Banking  and 
Finance 


COMPANY  PROFILE 


CENEC 

G/GALILEO  26 
28015  MADRID 
SPAIN 

010  (34)  1  447  41  46 


Sales: 

Employees:  105 

Respondent(s)  Name:  RODRIGUEZ  MORA 
Title: 


L  PRODUCT/SERVICE  SUMMARY 

a.  description  - 

IN  CONJUNCTION  WITH  NEBUREA  SOCIEDAD  DE 
VALANES  Y  BOLSA  AND  INVERSOFT  INFORMATICA 
FINANCIERA,  CENEC  SELLS  A  REAL-TIME  PORTFOLIO 
MANAGEMENT  SOFTWARE  PACKAGE  ON 
MANNESMANN  KIENZLE  PCS. 

b.  geographic  coverage  - 


2.  COMPANY  fflSTORY 

a.  ownership 

LEOPODO  MORA 
CONRADO  CIENFUEGOS 

(HOWEVER,  THE  SOFTWARE  PACKAGE  "TELE 
PARQUET"  IS  A  JOINT  VENTURE  DEVELOPMENT 
BETWEEN  CENEC,  NEBURSA  AND  INVERSOFT) 

b.  when  established 

1977 

c.  number  of  staff 

105 


•  proportion  outside  of  Spain:  ZERO 


150 


YEOBR 


CENEC 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 

Revenues 

N/A 

Profits 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

N/A 

4.  MAJOR  CLIENTS 
N/A 

5.  EQUIPMENT  VENDOR  RELATIONSfflPS 

a.  names: 

MANNESMAN  KIENZLE 

b.  type:  N/A  (probably  distributorship) 

6.  PRODUCT/SERVICE  DETAILS 

REAL-TIME  STOCK  MARKET  PROGRAM  (TELE 
PARQUET)  SOFTWARE  TO  WORK  ON  STOCK  EXCHANGE 
MOVEMENTS  CHARTS.  DATA  UPDATE  EVERY  38 
SECONDS. 

•  CENEC  ACTS  AS  CONSULTANT  FOR  THIS 
PACKAGE,  SELLS  IT  AND  TRAINS  CLIENTS 

•  INVERSOFT  IS  THE  SOFTWARE  DEVELOPER  OF 
THIS  PACKAGE 

•  NEBURSA  HAS  THE  TECHNICAL  KNOWLEDGE 
OF  THE  SPANISH  SECURITIES  MARKET 
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INPUT 


7.  MAJOR  COMPETITORS 

NONE 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 
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Finance 


COMPANY  PROFILE 


CENTRAL  INFORMATICA 
(CENINSA)  S.A. 

OCANA  151 
28047  MADRID 
SPAIN 

(34)  1  718  30  50 


Sales:  1 100  PTA  MILLIONS 
Employees:  200 

Respondent(s)  Name:  MR  JUAN  ANTONIO 

NAVARRO 

Title: 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

CUSTOM-MADE  BANKING  APPLICATIONS, 
INFORMATION  SYSTEM  DEVELOPMENT,  DISTRIBUTION 
OF  ORACLE  SOFTWARE,  DISTRIBUTION  OF  TULIP  AND 
DIGITAL  HARDWARE 

b.  geographic  coverage  - 


2.  COMPANY  HISTORY 

a.  ownership 

INISEL 

b.  when  estabUshed 

1976 

c.  number  of  staff 

200 

d.  revenues  and  profits  (PTA  million) 

1985      1986      1987      1988      1989  1990 

Revenues  405  369  546  700  1088 
Profits  85  79 

SHARE  CAPITAL  IS  225  MILLION  PTA 


•  proportion  outside  of  Spain:  ZERO 


YEOBR 
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CENTRAL  INFORMATICA  (CENINSA)  S.A. 


INPUT 


e.  mergers  and  acquisitions 

THE  COMPANY  HAS  BEEN  ACQUIRED  BY  INISEL  IN 
1990.  PRIOR  TO  THIS  CENINSA  WAS  OWNED  BY  THE 
MINISTRY  OF  ECONOMY  AND  DIRECCION  GENERAL 
DEL  PATRIMONIO 

3.  SENIOR  STAFF  DETAILS 


DIRECTOR  OF  SOFTWARE  DIVISION: 
SANTIAGO  PALACIO 

4)  MAJOR  CLIENTS 

BANCO  EXTERIOR  DE  ESPANA 
BANCO  CREDITO  INDUSTRIAL 
CASA  POSTAL 
BANCO  DE  PROGRESO 
BANCO  BILBAO  VIZCAYA 
BANCO  ESPANOL  CREDITO 
GRUPO  BANCARIO  DE  RUMASA 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 


DISTRIBUTION  AGREEMENTS  WITH:  OLIVETTI,  TULIP, 
DIGITAL. 

SOLUTIONS  SUPPLIED  ON:  IBM,  UNISYS 

HAS  A  DISTRIBUTION  AGREEMENT  WITH:  ORACLE  - 
SOFTWARE 

6.  PRODUCT/SERVICE  DETAILS 

PRINCIPAL  PRODUCTS:  BANKING  APPLICATIONS, 
MANAGEMENT  SYSTEMS  FOR  PUBLIC 
ADMINISTRATION,  ORACLE  SUPPORT,  LOCAL- AREA 
NETWORKS. 

SECTORS  WHERE  PRODUCTS  ARE  SOLD:  BANKING  & 
FINANCE,  PUBLIC  ADMINISTRATION  WITHIN  THE 
COMMUNITY  OF  MADRID. 
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CENTRAL  INFORMATICA  (CENINSA)  S.A. 


INPUT 


CENINSA  HAS  DEVELOPED  SOFTWARE  SPECIHCALLY 
FOR: 


•  O.C.S 

•  ACCOUNTS,  CHEQUES  AND  STANDING  ORDERS 

•  CURRENT  ACCOUNTS 

•  BONDS 

•  CREDIT  CARDS 

USING: 


•  UNISYS  1100 

•  IBM  43XX 

•  DIGITAL 

7.  MAJOR  COMPETITORS 


MAJOR  EQUIPMENT  VENDORS 
8.  KEY  SKILLS  FOR  THE  1990'S 


•  ABILITY  TO  HANDLE  THE  GROWING  DEMAND 
FOR  INTEGRATION  SERVICES  PLUS  EVOLUTION 
AND  DEVELOPMENT  OF  SOFTWARE 

•  PACKAGED  SOFTWARE  SOLUTIONS 
9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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Banking  and 
Finance 


COMPANY  PROFILE 


CGI  INFORMATICA 

CA  RAIMUNDO  FERNANDEZ 
VILLAVERDE 
65EDIFiCiO  WINDSOR 
28003-  MADRID 
SPAIN 

(91)556  7514 


Sales: 

Employees:  120 

Respondent(s)  Name:  ANGEL  MAGEDO 
Title: 


1 .  PRODUCT/SERVICE  SUMMARY 

a.  description 

'CGF  HAS  THREE  DEPARTMENTS  OR  ACTIVITIES:- 

PRODUCT:  FINANCIAL  AND  HUMAN  RESOURCE 
SOFTWARE 

PACBASE:  A  METHODOLOGY  CALLED  'MERISE'  AND  A 
'CASE'  PRODUCT  CALLED  'PACBASE' 

ENGINEERING:  SOFTWARE  ENGINEERING  AND  , 
SPECIALISED  BANKING  PRODUCTS. 

b.  geographic  coverage 

SPAIN  AND: 

REST  OF  EUROPE 
NORTH  AMERICA 

proportion  outside  of  Spain: 

20% 

2.  COMPANY  HISTORY 
a.  ownership 

CGI  -  INFORMATIQUE  (France) 
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CGI  INFORMATICA 


INPUT 


b.  when  established 

1983 

c.  number  of  staff 

120 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues     375        251        520       749  851 
Profits  12  4         35         45  24 

(1986  -  8  MONTHS  EXERCISES) 

e.  mergers  and  acquisitions 

YES  (BUT  NO  DETAILS) 

3.  SENIOR  STAFF  DETAILS 

N/A 

4.  MAJOR  CLIENTS 


Client  name  Country 

ESSO  BELGIUM 

ZURICH  ASSURANCE  BELGIUM 

BBV  SPAIN 

BANCO  URQUIJO  SPAIN 

BANQUE  DE  FRANCE  FRANCE 
CREDIT  NATIONAL 


SERVICE  CENTRAL  DES  TITRES 

LOCAFRANCE 

AEROSPATIALE 

SOCIETE  FRANCAISE  D'ASSURANCE 


CREDIT  FACTORING  FRANCE 
CREDITO  AGRARIO  BRESCIANO  ITALY 
SAVA  FACTORING  SPA  ITALY 
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CGI  INFORMATICA 


INPUT 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 
a.  names 


b.  type 

DO  NOT  TAKE  TITLE  TO  EQUIPMENT 
6.  PRODUCT/SERVICE  DETAILS 

TO  BE  OBTAINED  VIA  UK  OFFICE: 


CGI  SYSTEMS 
HAMILTON  HOUSE 
17ACEDADR0AD 
SUTTON-SURREY  SM2  5DA 

TEL:  (91  441  1)  643  4443 


7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

ranking:  N/A 


Equipment 
Vendor 


Type  of 
Agreement 


BULL 

DIGITAL 

ICL 


COMMERCL\L 
SCH 

COMMERCIAL 
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COMPANY  PROFILE 


CIBERNOS 

VIZCONDE  DE  MATAMALA,  7 

28028  MADRID 

SPAIN 

(34)  1  245  76  03 


Sales:  2550  PTA  MILLIONS 
Employees:  250 

Respondent(s)  Name:  SANTIAGO  SEIJO 
Title:  GENERAL  MANAGER 


1.  PRODUCT/SERVICE  SUMMARY 
a.  description 


•  PROCESSING  SERVICES 

•  CUSTOM  SOFTWARE  DEVELOPMENT 

•  IS  CONSULTANCY 

•  PC  DISTRIBUTION 


b.  geographic  coverage  - 


•  proportion  outside  of  Spain:  ZERO 


CURRENTLY  COVERS  THE  FOLLOWING  AREAS  OF 
SPAIN: 


AND  WILL  EXPAND  TO  COVER: 


2.  COMPANY  HISTORY 

a.  ownership 

N/A 

b.  when  established 

1966 


•  MADRID 

•  VALENCIA 

•  MALAGA 


•  BARCELONA 

•  SEVILLA 

•  ALICANTE 


•  BILBAO 

•  VIGO 


•  VALLADOLID 
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c.  number  of  staff 

250  (85  PERMANENT) 

d.  revenues  and  profits  (PTA  million) 

1985      1986      1987      1988      1989  1990 
Revenues  2250 
Share  capital:  32  MILLION  PTA 

e.  mergers  and  acquisitions 

CIBERDATA 
C.I.G  LBERICA 
INSTITUTO  CIBERNOS 
SISTEMA 

EXPERTOS  Y  TECNOLOGICOS 
CIBERLAND 

3.  SENIOR  STAFF  DETAILS 

a.  President:  JULIO  FERNANDEZ  DE  LA  VEGA 

b.  International  Sales  Director:  AQUILINO  MIRALLES 
4)  MAJOR  CLIENTS 

•  BANCO  CENTRAL 

•  BANCO  ESPANOL  DE  CREDITO 

•  BANCO  POPULAR 

•  BANCO  EXTERIOR  DE  ESPANA 

•  BANCO  URQUUO 

•  BANKINTER 

•  BARCLAYS  BANK 

•  BNP 

•  BANCO  ATLANTICO 

•  BANCO  DE  FOMENTO 

•  CITIBANK 

•  CAJA  DE  AHORROS  DE  GALICIA 

•  LA  CAIXA 

•  CHASE 

•  MANUFACTURERS  HANOVER  &  TRUST 
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•  UNIVERSIDAD  AUTONOMA  DE  MADRID 

•  MINISTERIO  DE  ECONOMIA  Y  HACIENDA 

•  3M  ESPANA 

•  FORD  ESPANA 

•  EL  CORTE  INGLES 

5.  EQUIPMENT  VENDOR  RELATIONSfflPS 

a.  names:  IBM 

•  AS/400 

•  PS/2 

•  PCs 

b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

Principal  Activities:  COMPUTER  PROJECT  DEVELOPMENT, 
SOFTWARE  AND  A.D.R.  PRODUCT  DISTRIBUTION, 
HARDWARE  DISTRIBUTION 

Principal  Products:  APPLICATION  SOFTWARE  IN  THE 
FOLLOWING  AREAS : 

•  GENERAL  ACCOUNTING  AND  BUDGET 
CONTROL 

•  PAYROLL  AND  HUMAN  RESOURCES 
MANAGEMENT 

•  CONSTRUCTION  PLANNING,  BUDGET 
CALCULATION  AND  SIMULATION 

•  TURNOVER 

•  INVENTORY  MANAGEMENT 

•  BANKING-FINANCIAL  SERVICES 

a.   Processing  center:  SOLUTIONS  FOR  ACCOUNTING,  PAY- 
ROLL, WAREHOUSES,  DELIVERY,  FINANCIAL  DEPT., 
LOCAL  AND  STATE  TAXES,  SECURITIES,  STOCK 
EXCHANGE,  CREDIT  CARDS,  SCHOOLS,  ETC. 

DATA  BASE  SERVICES  FOR  LARGE  VOLUMES  SUCH  AS 
POST  CODES,  MAILING,  NAMES  STANDARDISING,  I.D. 
CARD,  ETC. 
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COMMUNICATIONS  LINKS  THAT  ALLOW  CLIENTS  TO 
INTERCONNECT  AND  TO  EXCHANGE  DATA  IN  AREAS 
SUCH  AS  TRANSPORT  SERVICES,  ELECTRONIC  POST, 
ETC. 

OTHER  SERVICES:  •  BACK-UP 

•  BLOCK-TIME 

•  LASER  IMPRESSION  (300,000 
FLASH/DAY) 

•  VIDEOTEX  (DEVELOPING) 

b.  Consultancy  &  Software  Development: 

MORE  THAN  25  YEARS  OF  EXPERIENCE  IN  THE  COM- 
PUTING MARKET. 


HAS  A  HIGHLY  SPECL\LIZED  STAFF  Cs[  THE  FOLLOW- 
ING AREAS: 

•  AUDITOR;  VALUATION  OF  THE  HUMAN 
TECHNICS  AND  ORGANISE  COMPUTER 
RESOURCES. 

•  COMPUTER  SECURITY  PLAN;  CONTINGENCIES 
DEVELOPMENT 

•  ORGANISATION  OF  INFORMATION  AND 
INFORMATIC  SYSTEMS. 

•  SYSTEMS  DEVELOPMENT;  WITH  THE  MOST 
MODERN  TOOLS  AVAILABLE 

c.  Training: 

CIBERNOS  OFFERS  TRAINING  AT  TWO  LEVELS: 


•  A  GENERAL  ONE,  WHICH  GIVES  A  GLOBAL 
AND  COMPLETE  TECHNOLOGY,  TOOLS  AND 
TRENDS  (SUPERIOR  TECHNICAL  ENTERPRISE 
COMPUTER  -  3  YEARS) 

•  ANOTHER  ONE  WHICH  GIVES  SPECIFIC 
KNOWLEDGE  TO  SOLVE  SPECIFIC  PROBLEMS: 
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•  UNIX  •  ADC 

•  OS/2  •  PROGRAMMING 

LANGUAGES 

•  DATA  MANAGEMENT    •  OHMATICA 

•  AS/400  •  ETC 

ALL  THE  COURSES  CAN  BE  DESIGNED  TO  THE  CLIENT 
NEEDS. 

d.  Microcomputers: 

•  "HARD  ARCHE"  TRADEMARK  -  XT,  AT,  286,  386 
MODELS  AND  PORTABLES 

•  TWO  YEAR  GUARANTEE 

•  PERIPHERALS:  PRINTERS,  FEEDING  SYSTEMS, 
CARDS,  SCANNER,  ETC. 

•  LANS 

•  MANAGEMENT  AND  SYSTEM  SOFTWARE 

•  TECHNICAL  ASSISTANCE 

e.  Clearing  and  Data  Capture  Centre: 

CIBERNOS  IS  A  RECOGNIZED  LEADER  IN  THE  BANKING 
EXCHANGE  BUSINESS 
SUPPLYING  INTERNAL  SOLUTIONS 

ACROSS  ITS  COMPANY,  CIBERDATA,  WITH  A  STAFF  OF 
MORE  THAN  200  PEOPLE,  HOLDS  A  WIDE  RANGE  OF 
EQUIPMENT  DESIGNED  TO  MEET  THE  REQUIREMENTS 
THAT  COVER  MARKET  DEMANDS. 

THE  SERVICES  THAT  CIBERDATA  OFFERS  ARE: 

DOCUMENTS  TREATMENT,  MANIPULATION,  CODE 
STAMPING,  MICROFILM,  ETC. 

•  OCR  OR  CMC-7  CHARACTERS  MARKED 

•  LECTOCLASSIFY 

•  RECORDING  (MORE  THAN  12  iVULLION  DIGITAL/ 
DAY) 
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f.   Potential  Markets: 


•  FINANCIAL  MARKETS: 


-  BANKS  AND  SAVINGS  BANKS 

-  FINANCIAL  COMPANIES 

-  INTERMEDIATE  COMPANIES 


•  PUBLIC  SERVICES  ENTERPRISES: 


-  TELEPHONE,  WATER,  ELECTRIC  AND  GAS 
COMPANIES 

-  STATE  SERVICES 

•  OTHER  ENTERPRISES: 


-  CORTE  INGLES 

-  FORD 

-  SOCIAL  SECURITY 

-  ETC. 

7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 
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COGNIVISION  RESEARCH 

VALENCIA,  93-PRAL,  1A 
08029  BARCELONA 
SPAIN 

(34)  3  323  6365 


Sales:  N/A 
Employees:15  PLUS 

Respondent(s)  Name:  ALBERTO  SANFELTU 
Title:  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description: 

SOFTWARE  APPLICATIONS  TO  BUILD  IMAGE  DATA 
BASES  WITH  IMAGES  ON  LOAN  AND  INSURANCE 
POLICY  FORMS 

b.  geographic  coverage: 


2.  COMPANY  fflSTORY 

a.  ownership: 

OWNED  BY  GASSOL,  ONE  OF  SPAIN'S  LARGEST 
TEXTILE  GROUPS 

b.  when  established: 

1988 

c.  number  of  staff: 

15  ENGINEERS 


•  proportion  outside  of  Spain: 


N/A 
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d.  revenues  and  profits  (Pta  million): 

1985      1986      1987      1988      1989  1990 

(est.) 

Revenues 

N/A 

Profits 

e.  mergers  and  acquisitions:  , 

N/A 

3.  SENIOR  STAFF  DETAILS 

N/A 

4.  MAJOR  CLIENTS 

N/A 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 


IBM  PC/AT/386 
IBM  PS/2 

IBM  COMPATIBLES 
b.  type:  ^  ^ 

N/A 

6.  PRODUCT/SERVICE  DETAILS 


HYPER  MAP:  A  HYPERTEXT  SOFTWARE  APPLICATION 
RUNNING  UNDER  MICROSOFT  WINDOWS.  THIS 
INTEGRATES  IMAGES,  GRAPHICS,  DATA  BASES  AND 
TEXT. 

THIS  APPLICATION  CAN  BE  USED  FOR  ACHIEVING 
DOCUMENTS  IN  A  WIDE  RANGE  OF  INDUSTRIES, 
INCLUDING  BANKING  AND  INSURANCE. 


YEOBR 


COGNIVISION  RESEARCH 


INPUT 


7.  MAJOR  COMPETITORS 

N/A 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 


YEOBR 
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Banking  and 
Finance 


COMPANY  PROFILE 


ENTEL  Sales:  5,800  PTA  MILLIONS 

Po  DE  LA  CASTELLANA  1 41  Employees:  1019 

EDIFIGIO  GUZCO  IV  Respondent(s)  Name:  MR  RUIZ  JIMENEZ 

28046  MADRID  Title: 

SPAIN 

(34)  1  348  1100 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

•  TELECOMMUNICATION  SERVICES 

•  CUSTOM  SOFTWARE  DEVELOPMENT 

•  IS  CONSULTANCY 

b.  geographic  coverage  - 

•  proportion  outside  of  Spain:  ZERO 
2.  COMPANY  HISTORY 

a.  ownership 

•  100%  SPANISH  TELEPHONE  COMPANY, 
TELEFONICA 

•  33%  OF  WHICH  IS  PUBLICLY  OWNED 

b.  when  established 

1971 

c.  number  of  staff 

1019 
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ENTEL 


INPUT 


d  revenues  and  profits  (PTA  million) 

1985      1986      1987      1988  1989 


Revenues  3725  5103  5797  5797  N/A 
Profits         619  57        228  337 


e.  mergers  and  acquisitions 
N/A 


3.  SENIOR  STAFF  DETAILS 


EXECUTIVE  PRESIDENT:  JOSE  FRANCISCO  OLASCOAGA 
Y  GOMEZ 


4)  MAJOR  CLIENTS 


•  TELEFONICA 

•  PUBLIC  ADM 

•  HOME  OFHCE 

•  EXPO  SEVILLA  92 

•  OLYMPIC  GAMES 

•  BANK  OF  PORTUGAL 

•  DEFENCE 

•  AERO  SPACE 


5.  EQUIPMENT  VENDOR  RELATIONSfflPS 


a.  names: 


•  DEC  •  TANDEM 

•  BULL  •  IBM 

•  OLIVETTI 


b.  type: 

DEVELOPMENT  AGREEMENTS 


6.  PRODUCT/SERVICE  DETAILS 


10%  OF  REVENUES  COME  FROM  THE  FINANCIAL 
SECTOR  AND  PRINCIPALLY  OFFER 

TELECOMMUNICATION-RELATED  SERVICES,  MAINLY 
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ENTEL 


INPUT 


AS  CUSTOM  SOFTWARE  DEVELOPMENT  AND 
CONSULTANCY. 

"CORONA"  ATM  FOR  CREDIT  CARDS 
"IFS"  INTEGRATED  FINANCIAL  SYSTEM 

7.  MAJOR  COMPETITORS 

•  CENTRO  DE  CALCULO  DE  SAB ADELL 

•  ARTHUR  ANDERSEN 

•  SEMA  GROUP 

8.  KEY  SKILLS  FOR  THE  1990'S 

INTEGRATION  SKILLS 

ABILITY  TO  TAYLOR  DEVELOPMENTS  TO  SPECIFIC 
CUSTOMER  NEEDS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 


YEOBR 


INPUT 


Banking  and 
Finance 

COMPANY  PROFILE 


ESTUDIOS  Y  CONSEJOS  Sales:  41 1  PTA  MILLION 

LOGICOS  S.A.  (ECL)  Employees:  85 

C/SERRANO  23.  Respondent(s)  Name:  HERMENEGILDO 

28001  MADRID  MORELL 

010  (34)  1  431  9101  Title:  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

•  APPLICATIONS  DEVELOPMENT  ON 
"INTELLIGENT  WORKSTATIONS"  FOR  BANKING 
AND  FINANCE  SECTOR 

•  INTEGRATED  FINANCIAL  MANAGEMENT 
SYSTEMS 

•  IMPLEMENTATION  OF  PRODUCTION 
MANAGEMENT  SYSTEMS 

•  INTERCHANGE  OF  ELECTRONIC  DATA  (EDI) 

b.  geographic  coverage  - 

•  proportion  outside  of  Spain:  S.P. 
2,  COMPANY  fflSTORY 

a.  ownership 

SYSMARK  GROUP 

b.  when  established 

1980 

c.  number  of  staff 

85 
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ESTUDIOS  Y  CONSEJOS  LOGICOS  S.A.  (ECL) 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues      60  85        120       225  411 

Profits 

e.  mergers  and  acquisitions  , 

YES 

3.  SENIOR  STAFF  DETAILS 

Managing  Director:    HERMENEGILDO  MORELL 

4)  MAJOR  CLIENTS 

BANCO  SANTANDER  C.A.M.P.S.A 
BANKINTER  EL  CORTE  INGLES 

BANCO  EXTERIOR  IBM 
BANCO  HISPANO  AMERICANO  DEC 
CITYBANK  PfflLIPS 
BMP  ESPANIA  OLIVETTI 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

IBM 

AGM  &  AMA  1984  ALL  PRODUCTS 

b.  type:  N/A 

6.  PRODUCT/SERVICE  DETAILS 

AS  GIVEN  IN  QUESTION  lA 

7.  MAJOR  COMPETITORS 

N/A 
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ESTUDIOS  Y  CONSEJOS  LOGICOS  S.A.  (ECL)  INPUT 

8.  KEY  SKILLS  FOR  THE  1990'S 

N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 


YEOBR 
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Banking  and 
Finance 


COMPANY  PROFILE 


F.D.M.  CORPORATION 

C/CARDENAL  BELLUGA  8-10 

28028  MADRID 

SPAIN 

(34)  1  255  1404 


Sales:  60  Pta  Million 
Employees:  40 

Respondent(s)  Name:  LA.  WEIDAW 
Title:  INTERNATIONAL  MARKETING 
COORDINATOR 


L  PRODUCT/SERVICE  SUMMARY 


SIGNATURE  RECOGNITION  SYSTEMS,  PLUS  MASS 
STORAGE  SYSTEMS 

b.  geographic  coverage:  SPAIN,  PLUS  PORTUGAL, 
SWITZERLAND,  INDONESIA  AND  KUWAIT 

proportion  outside  of  Spain:  10% 

2.  COMPANY  fflSTORY 


a.  ownership: 

N/A 

b.  when  established: 

1980 

c.  number  of  staff: 

40 

d.  revenues  and  profits  (Pta  million): 


1985      1986      1987      1988      1989  1990 

(est.) 


a.  description: 


Revenues 


75 


85 


130 


160 


400 


1200 


Profits 


10 


12 


2 


6 


57 


300 
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F.D.M.  CORPORATION 


INPUT 


e.  mergers  and  acquisitions: 
NONE 

3.  SENIOR  STAFF  DETAILS 

CHAIRMAN:  MANUEL  R-DE  GUZMAN 

4.  MAJOR  CLIENTS 

N/A 

5.  EQUIPMENT  VENDOR  RELATIONSfflPS 

a.  names: 

KOFAX  (STARTED  9/89)  -  IMAGE  RETRIEVAL  BOARD 
INTEL  (STARTED  5/89)  -  COMPUTER 
AGFA  (STARTED  5/89)  -  SCANNER 
IBS  (STARTED  9/83)  -  COMPUTER 

b.  type: 

OEM,  SOMETIMES  TAKES  TITLE  AND  SUPPORTS 
EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

SIGNA  DATA  CAPTURE  STATIONS  -  SIGNATURE 
CHECKING  SYSTEMS  INCORPORATING  A  CMC7  OR  OCR 
CHARACTER  READER,  GRAPHICS  MONITOR  AND  AN 
INDEPENDENT  SYSTEM  CAPABLE  OF  HANDLING  UP  TO 
10  MILLION  SIGNATURES. 

SCRIPTOS  -  DOCUMENT  STORAGE  SYSTEM  USING  A 
DIGITIZER  SCANNER  AND  AN  OPTICAL  DISK  STORAGE 
SYSTEM  CAPABLE  OF  HOLDING  UP  TO  50,000  A4 
DOCUMENTS. 

7.  MAJOR  COMPETITORS 

N/A 
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F.D.M.  CORPORATION 


INPUT 


8.  KEY  SKILLS  FOR  THE  1990'S 


•  THE  MECHANIZATION  OF  THE  EUROPEAN 
BANKING  SECTOR 

•  INTRODUCTION  TO  AND  FUTURE 
INSTALLATION  IN  A  WIDE  RANGE  OF 
ENVIRONMENTS 

9.  IMPORTANCE  OF  UNIX 


On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4  ~ 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


MICRONET,  S.A. 


Sales:  900  Pta  Million 
Employees:  39 

Respondent(s)  Name:  JOSE  ANTONIO  CEVEZO 
Title:  MARKETING  DIRECTOR 


SANTAENGRACIA6.  1o 
28010  MADRID 
SPAIN 

(34)  1  410  5001 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description: 

SOFTWARE  DISTRIBUTION  AND  DEVELOPMENT  OF  IN- 
HOUSE  SOFTWARE  PACKAGES  FOR  INFORMATION 
MANAGEMENT  AND  TEXT-BASED  DATABASES. 

b.  geographic  coverage:  SPAIN,  PLUS  GERMANY,  HOLLAND, 
ITALY  AND  BELGIUM 


2.  COMPANY  HISTORY 

a.  ownership: 

MANAGING  DIRECTOR 
BANCO  CREDITO  INDUSTRIAL 

b.  when  established: 

1984 

c.  number  of  staff: 

39 

d.  revenues  and  profits  (Pta  million): 


1985      1986      1987      1988      1989  1990 


•  proportion  outside  of  Spain: 


N/A 


Revenues 


537 


900 


YEOBR 


177 


MICRONET.  S.A. 


INPUT 


e.  mergers  and  acquisitions: 
NONE 

3.  SENIOR  STAFF  DETAILS 

a.  Managing  Director:  GERARDO  MEIRO 

b.  Marketing  Director:  JOSE  ANTONIO  CEVEZO 

4.  MAJOR  CLIENTS 

N/A 

5.  EQUIPMENT  VENDOR  RELATIONSfflPS 

a.  names: 

IBM  PCs 
COMPATIBLES 

b.  type:  N/A 

6.  PRODUCT/SERVICE  DETAILS 

STANDARD  SOFTWARE  FOR  BIG  COMPANIES 

•  BANKS 

•  DISTRIBUTION 

ESPECIALLY  IN  THE  MANAGEMENT  OF  TEXTUAL 
INFORMATION  AND  DEVELOPMENT  OF  TEXT 
DATABASES. 

ELECTRONIC  PUBLISHING  ON  OPTICAL  DISKS  (CD 
ROM) 

KNOSYS  -  LARGE  VOLUME  STORAGE  AND  RECOVERY 
OF  TEXTUAL  INFORMATION 


YEOBR 


MICRONET.  S.A. 


INPUT 


7.  MAJOR  COMPETITORS 
N/A 

8«  KEY  SKILLS  FOR  THE  1990'S 
N/A 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 


YEOBR 


179 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


ODATI 

Po  DE  GRACIA 
2  4A  PLANTA 
08007  BARCELONA 
010  (34)3  301  3999 


Sales:  700  MILLION  PTA 
Employees:180 

Respondent(s)  Name:  CARLOS  SOTO 
Title: 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

CONSULTANCY/PLANNING 
ORGANISATION  DEVELOPMENT 
SPECIALISED  IT  CONSULTING 
INVESTIGATION  AND  RESEARCH 

b.  geographic  coverage  - 


•  proportion  outside  of  Spain:  UNKNOWN  BUT 
CONSIDERABLE 


2.  COMPANY  HISTORY 

a.  ownership 

O GROUP 

OLIVETTI  INFORMATION  SERVICE 

b.  when  established 

1981 

c.  number  of  staff 

180 


180 


YEOBR 


ODATI 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 


Revenues     170        280       475       605  702 

Profits  10  15         17         13  18 

e.  mergers  and  acquisitions 

UNTIL  THE  END  OF  1988  THE  COMPANY  WAS  OWNED 
PARTIALLY  BY  THE  ITALIAN  O  GROUP.  THEN  THE 
GROUP  WAS  ACQUIRED  BY  OLIVETTI. 

OLIVETTI  INFORMATION  SERVICES  (OIS)  WERE  FULLY 
ACQUIRED  BY  O  GROUP  -  (OIS) 

3.  SENIOR  STAFF  DETAILS 


Managing  Director:  MR  JUAN  IGNACIO  BARENYS 
4)  MAJOR  CLIENTS 

SEE  ATTACHED  LIST 


5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 


N/A 


b.  type 

NO  SPECIAL  AGREEMENTS,  BUT  WITH  SOME 
SOLUTIONS  O.  DATI  DOES  DELIVER  EQUIPMENT 

6.  PRODUCT/SERVICE  DETAILS 

•  INFORMATION  SYSTEMS  CONSULTANCY 

•  CUSTOMISED  APPLICATIONS  (SOFTWARE 
DEVELOPMENT) 

•  SPECIALISED  PRODUCTS 

•  4  GL  +  DEVELOPMENT  (PANSOPHIC  &  OTHERS) 

•  EXPERT  SYSTEMS  SHELLS  PLUS  CONSULTANCY 
AND  DEVELOPMENT 
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ODATI 


INPUT 


•  PROJECT  MANAGEMENT  SYSTEMS 

•  CASE:  JACKSON  TECHNIQUES  &  PRODUCTS 

7.  MAJOR  COMPETITORS 

ERIA/ENTEL 
SEMA  GROUP 
ARTHUR  ANDERSEN 

8.  KEY  SKILLS  FOR  THE  1990'S 

TO  KEEP  US  PHASED  WITH  THE  MARKET  DEMAND 
AND  IF  POSSIBLE  TO  MAINTAIN  OUR  CAPACITY  FOR 
OFFERING  IT.  NEW  STATE-OF-THE-ART  PRODUCTS 
AND  SERVICES. 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


RETESA  S.A. 

C/ORENSE  No.  4  P.L 
28020  MADRID 
SPAIN 

010(34)1  597  46  76 


Sales:  440  MILLION  PTA 
Employees:  125 

Respondent(s)  Name:  EDUARDO  MENDOZA 
Title: 


L  PRODUCT/SERVICE  SUMMARY 


CUSTOM  SOFTWARE  DEVELOPMENT  FOR  TREASURY 
DEPARTMENTS,  ACCOUNTANCY,  INTERNATIONAL, 
AND  PROPERTY  DEPARTMENTS  AS  WELL  AS  OTHER 
FINANCIAL  ENVIRONMENTS:  LEASING  FACTORING, 
ETC. 

ALSO  MARKETING  OF  AN  INTEGRATED  BANKING 
PACKAGE 

b.  geographic  coverage  - 


•  proportion  outside  of  Spain:  10%  GERMANY,  USA, 
OTHERS 


2.  COMPANY  HISTORY 

a.  ownership 

BANCO  SANTANDER 

b.  when  established 

MARCH  1987 

c.  number  of  staff 


a.  description 


125 
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RETESA  S.A. 


INPUT 


d.  revenues  and  profits  (Pta  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


78 


320 


440 


Profits 


3 


94 


100 


e.  mergers  and  acquisitions 

ACQUISITION  AT  100%  BY  BANCO  SANTANDER  WITH 
INITIAL  PARTICIPATION  OF  65%  JOINT  WITH  A 
HARDWARE  MANUFACTURER 

3.  SENIOR  STAFF  DETAILS 


N/A 

4.  MAJOR  CLIENTS 

BANCO  INTERNATIONAL 

COMPANIA  DE  DISTRIBUCION  -  LEADER  IN  SPAIN 

CONSTRUCTORA  DE  ORDENADORES-TREATMENT 

SPECIALIST  ON  IMAGES 

MAJOR  LEASING  COMPANY  IN  SPAIN 

CSB.  ECT 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 


a.  names: 


MACsTLY  MAINFRAMES,  ESPECIALLY  IBM-30XX,  43XX 
AS  WELL  AS  IBM  AS/400,  DIGITAL  NON-STOP  AND 
PHILIPS 

6.  PRODUCT/SERVICE  DETAILS 

A  LARGE  PERCENTAGE  OF  SERVICES  IS  DIRECTED 
PARTICULARLY  TO  THE  MAINFRAME  AREA. 

IBM-30XX,  43XX 
AS-400 

DIGITAL  NON-STOP 
PHILIPS 
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RETESA  S  A. 


INPUT 


SEE  QUESTION  1 A  FOR  FURTHER  DETAILS 

7.  MAJOR  COMPETITORS 

THE  LARGE  COMPUTER  SERVICES  COMPANIES 

8.  KEY  SKILLS  FOR  THE  1990'S 

•  FINAL  PRODUCT  -  QUALITY 

•  METHODOLOGY  AND  DEVELOPMENT  TIME 

9.  IMPORTANCE  OF  UNDC 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  N/A 


YEOBR 
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INPUT 


Banking  and 
Finance 

COMPANY  PROFILE 


SOFTWARE  A.G.  SPAIN  Sales:  3450  MILLION  PTA 

G/MANUEL  CORTINA  2o  4A  pL  Employees:  350 

28010  MADRID  Respondent(s)  Name:  MR  CASANOVA 

SPAIN  Title:  MARKETING  DIRECTOR 
010(34)1  593  87  32 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

SOFTWARE  A.G.'S  STANDARD  PORTFOLIO  OF  SYSTEM 
SOFTWARE 

•  CASE  tools 

•  DATABASE  AND  MANAGEMENT  SYSTEM 

•  4GL 

b.  geographic  coverage  -  WORLDWIDE 

•  proportion  outside  of  Spain:  90% 
2.  COMPANY  HISTORY 

a.  ownership 

SOFTWARE  AG  (WEST  GERMANY) 

b.  when  established 

•  SOFTWARE  AG  1969 

•  SPAIN  1985 

c.  number  of  staff 

350 
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SOFTWARE  A.G.  SPAIN 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues     330        680      1120      2240  3450 


Profits  420 
e.  mergers  and  acquisitions 
NONE 

3.  SENIOR  STAFF  DETAILS 

a)  Marketing  Director:  MR  CASANOVA 

4.  MAJOR  CLIENTS 

Client  Name 

BANCO  ESPANA 
BANCO  DEL  PROGRESO 

BANCO  EXTERIOR  ESPANL\ 
BANCO  GUIPUZGOANO 
BANCO  CREDITO  LOCAL 
BANCO  HISPANO  AMERICANO 
BANCO  LICO  LEASING 
BANCO  CREDITO  INDUSTRIAL 
TELEFONICA  DE  ESPANA 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names: 

DEC  -  MARKETING 
FUJITSU 
WANG 
APPLE 


CEPSA  PETRLEOS 
DRAGADOS  Y 
CONSTRUCCIONES 
RENTE  FERROCARRILES 
MINISTERIO  DE  TRABAJO 
MINISTERIO  HACIENDA 
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SOFTWARE  A.G.  SPAIN 


INPUT 


b.  type: 

N/A 

6.  PRODUCT/SERVICE  DETAILS 

NATURAL  -  4GL  DEVELOPMENT  TECHNOLOGY 

AD  ABAS  -  RELATIONAL  -  ORIENTED  DATA  BASE 
SYSTEM 

PLUS  RELATED  SYSTEM  SOFTWARE  AND  'CASE'  TOOLS 

7.  MAJOR  COMPETITORS 

IBM 

8.  KEY  SKILLS  FOR  THE  1990'S 

GOOD  SERVICES  TO  THE  CLIENTS,  CASE  INTEGRATED 
TOOLS,  UNIVERSAL  SOLUTIONS 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  3 


YEOBR 


INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


TECNO-T&G  S.A.  Sales:  1000  PTA  MILLION 

HUESCA,  21  Employees:  180 

28020  MADRID  Respondent(s)  Name:  LUIS  CANZOBRE 

SPAIN  GAMALLO 

010  (34)  1  556  04  03  Title:  MARKETING  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

•  CASE  TOOLS 

•  ACCOUNTING  AND  PAYROLL  PROGRAMMES 

b.  geographic  coverage  - 

•  proportion  outside  of  Spain:  50%  LATIN  AMERICA 

2.  COMPANY  HISTORY 

a.  ownership 

SPANISH 

b.  when  established 

1983 

c.  number  of  staff 

180 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  1000 
Profits 


YEOBR 
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TECNO-T&G  S.A. 


INPUT 


e.  mergers  and  acquisitions 

ONLY  DISTRffiUnONS  AND  JOINT  VENTURE 
AGREEMENTS 

3.  SENIOR  STAFF  DETAILS 

a)  Managing  Director:  JUANBALART 

b)  Marketing  Director:  LUIS  CANZOBRE  GAMALLO 

4.  MAJOR  CLIENTS 

CAS  A  POSTAL 
BANCO  BILBAO 
BANCO  VIZCAYA 
BANCO  ATLANTICO 

5.  EQUIPMENT  VENDOR  RELATIONSPIIPS 

a.  names: 

MOTOROLA  CODEX 

COMPACT 

IBM 


•  NO  APPLICATIONS  SPECIFIC  TO  BANKS  ONLY 
GENERAL  PURPOSE  ACCOUNTING  AND 
PAYROLL  SOFTWARE 


b.  type: 


N/A 


6.  PRODUCT/SERVICE  DETAILS 


•  PMW 
CBMS 
APS 


-  PLANNING  AND  CONTROL 

-  CASE  TOOLS 

-  SOFTWARE  PRODUCT  DEVELOPED 
BY  SEDGE  SOFTWARE 

-  PAYROLL  ACCOUNTING 
SOFTWARE  PACKAGE 
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TECNO  -  T  &  G  S.A. 


INPUT 


7.  MAJOR  COMPETITORS 

•  ACCELERATOR,  INDEX  TECH 

•  COOPERS  AND  LYBRAND 

8.  KEY  SKILLS  FOR  THE  1990'S 

TO  BE  ABLE  TO  INTEGRATE  SOLUTIONS, 
METHODOLOGIES  AND  STRATEGIC  PLANNING 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  5 


YEOBR 


191 


INPUT 


Retail  and 
Distribution 

COMPANY  PROFILE 


E.D.E.R  SOFT  Sales:  320  Pta  Million 

C/MODESTO  LA  FUENTE  32  Employees:  37 

28003  MADRID  Respondent(s)  Name:  SANTIAGO  DE  TOMAS 

SPAIN  Title:  COMMERCIAL  DIRECTOR 
(34)  1  442  4488 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

GENERAL  SOFTWARE  -  ACCOUNTING 

PAYROLL 
STOCK  CONTROL 
INVOICING 
DATABASE 
WORD  PROCESSING 

INDUSTRY  SOFTWARE  -  MEAT  &  FOOD  INDUSTRY 

WOOD  &  DERIVATIVE 
PRODUCTS 
TRANSPORT 
WHOLESALE  MARKETS 
LEGAL 

b.  geographic  coverage:  SPAIN,  PLUS  ARGENTINA,  VENEZUELA 
AND  PORTUGAL 

•  proportion  outside  of  Spain:  5% 

2.  COMPANY  HISTORY 

a.  ownership 

FOUR  ASSOCIATES 

b.  when  established 

1980 
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E.D.E.F.  SOFT 


INPUT 


c.  number  of  staff 

37 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 

(est) 

Revenues  320  500 

e.  mergers  and  acquisitions 

NONE 

3.  SENIOR  STAFF  DETAILS 

Marketing  Director:    SANTIAGO  DE  TOMAS 

4.  MAJOR  CLIENTS 

Client  Name 

ESM  LGSS 
CROUPE  VIGSLADS 

(3000  INSTALLATIONS) 

5.  EQUIPMENT  VENDOR  RELATIONSHIPS 

a.  names:  HP 

OLIVETTI 
NIXDORF 
WANG 

b.  type:  N/A 

6.  PRODUCT/SERVICE  DETAILS 

DISTRIBUTION  SOFTWARE  INCLUDES  LINKS  FROM 
STOCK  CONTROL  TO  INVOICING  AND 
MANUFACTURING. 


Country 

SPAIN 
SPAIN 


E.D.E.F.  SOFT 


INPUT 


MULTIWAREHOUSE/MULTISTORE  CAPABILITY  WITH 
INCORPORATION  OF  INTELLIGENT  POS  TERMINALS  OR 
PC'S. 

WILL  RUN  UNDER  THE  FOLLOWING  OPERATING 
SYSTEMS 

MS/DOS,  XENIX,  UNIX,  OS/2,  NOVELL,  SUPER-DOS,  UMS, 
2200 

7.  MAJOR  COMPETITORS 

LOGIC  CONTROL 

8.  KEY  SKILLS  FOR  THE  1990'S 

A.  CONNECTIVITY 

B.  LANS  AND  UNIX 

9.  IMPORTANCE  OF  UNIX 

On  a  scale  of  1  to  5  (1  being  unimportant  and  5  being  very 
important) 

Ranking:  4 
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ALCATEL  IBERTEL 

EDISON,  4 
28008  MADRID 
SPAIN 

Tel:  (34)411  00  07 
Fax:  (34)563  04  85 


Sales:  N/A 
Employees:  735 

Respondent(s)  Name:  Domingo  Aguilera 
Title:  Marketing  Director 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DEVELOPMENT  AND 
COMMERCIALIZATION  OF:  PERSONAL  AND 
DEPARTMENTAL  COMPUTER  SYSTEMS;  VOICE 
COMMUNICATION  SYSTEMS;  VIDEOTEX  SYSTEMS 

(ii)  Principal  Products:  INTEREST,  VERIFY, 
DATA  VANTAGE,  OMNIGUARD,  STABILIZE,  ETC. 

(iii)  Sectors  where  products  are  sold:  BANK,  FINANCE, 
INSURANCE  COMPANIES. 

b.  geographic  coverage  - 

SPAIN,  SOUTH  AMERICA,  AFRICA,  EUROPE 

2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  2000  MILLION  Pta 

(ii)  Principal  Shareholders:  ALCATEL  STANDARD 
ELECTRICA  AND  TELIC  ALCATEL  (FRANCE) 

b.  when  established 

JULY  1967 

c.  number  of  staff 

735 
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revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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ASICOM 

ARAGON  264  60  3o 
08007  BARCELONA 
SPAIN 

Tel:  (34)  93/215  90  00 
Fax:  (34)  93/215  38  85 


Sales:  750  MILLION  (pta) 
Employees:  50 

Respondent(s)  Name:  J  LOPEZ-TELLO 
Title:  MARKETING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DISTRIBUTION  MANAGEMENT 
APPLICATIONS 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS:  ECONOMIC/FINANCIAL 
MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  FINANCE,  COMMERCE, 
INDUSTRY 

b.  geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  20  MILLION  Pta 

b.  when  established 

1982 

c.  number  of  staff 


50 
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d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  750 
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CAP  GEMINI,  S.A. 

VELAZQUEZ,  140  2  Doha 
29006  MADRID 
SPAIN 


Sales:  N/A 
Employees:  224 

Respondent(s)  Name:  JOSE  IGNACIO 
CARRIBERO 

Title:  DIRECTOR  BANKING  SECTOR 


Tel:  (34)  563  03  06 
Fax:  (34)  261  38  01 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  ANALYSIS  AND  PROGRAMMING, 
DEVELOPMENT  OF  COMPUTER  PROJECTS, 
DEVELOPMENT  OF  TECHNICAL  APPLICATIONS,  ETC. 

(ii)  Principal  Products:  TECHNICAL  APPLICATIONS, 
STANDARD  APPLICATIONS  (PAYROLL,  ACCOUNTING), 
MANAGEMENT  AND  INDUSTRIAL  SYSTEMS 

(iii)  Sectors  where  products  are  sold:  Banks,  Distribution, 
Industry,  Administration 

b.  geographic  coverage  - 

MADRID,  BARCELONA 

2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  20  MILLION  PTA 

(ii)  Principal  Shareholders:  CAP  EUROPE,  S.A. 

(iii)  Affiliated  Firms:  SES A  BARCELONA 

b.  when  established 

DECEMBER  1971 
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c.  number  of  staff 

224 

d.  revenues  and  profits  (Pta  million) 

1985      1986  1987 
Revenues  N/A 


1988      1989  1990 
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ENWARE,  S.A. 

BARQUILLO,  30,  1o 
28004  MADRID 


Sales:  N/A 
Employees:  33 

Respondent(s)  Name:  VICENTE  BOUZA 
ALVAREZ 

Title:  COMMUNICATIONS  AREA  DIRECTOR 


SPAIN 


Tel:  (34)522  84  76 
Fax:  (34)  521  99  68 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  DEVELOPMENT  & 
COMMERCIALIZATION  OF  FINANCIAL  SOFTWARE, 
DEVELOPMENT  OF  PRODUCTION  &  DISTRIBUTION 
CONTOL  SYSTEMS 

(ii)  Principal  Products:  APPLICATIONS  SOFTWARE  IN  THE 
FOLLOWING  AREAS: 

•  ECONOMIC-FINANCIAL  MANAGEMENT 

•  BANKING  &  STOCK  MARKET  APPLICATIONS 

(iii)  Sectors  where  products  are  sold:  BANK,  FINANCIAL 
MARKETS,  ENGINEERING-CONSTRUCTION, 
MANUFACTURING,  RADIO/TELEVISION,  INSURANCE 

b.  geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 


a.  ownership 

Share  Capital:   10  MILLION  PTA 

b.  when  established 


JULY  1987 


c.  number  of  staff 


33 
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d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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GSI  SERESCO 

PAU  CLARIS,  138,  entlo. 
08009  BARCELONA 
SPAIN 

Tel:  (34)93  215  50  40 
Fax:  (34)93  215  14  74 


Sales:  N/A 
Employees:  315 

Respondent(s)  Name:  GUILLERMO 
CARBONELL 

Title:  DIRECTOR  BUSINESS  MANAGEMENT 
SERVICES 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  DEVELOPMENT  & 
COMMERCL\LIZATION  OF  SOFTWARE  APPLICATIONS, 
SYSTEMS  ENGINEERING,  NETWORK  DESIGN,  EDI 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  FINANCIAL  MANAGEMENT 

•  ACCOUNTING 

•  INTEGRATED  COMMERCIAL  MANAGEMENT 

•  DISTRIBUTION  SYSTEMS 

•  TOURISM  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  DISTRIBUTION, 
INDUSTRY,  PUBLIC  SECTOR,  BANKS,  SAVINGS  & 
LOANS,  SMALL  &  MEDIUM-SIZED  FIRMS,  TRAVEL 
AGENCIES 

b.  geographic  coverage  -  SPAIN,  FRANCE,  BELGIUM,  U.K.,  ITALY, 
SWITZERLAND,  GERMANY,  PORTUGAL,  U.S.A.,  VENEZUELA 

2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  635  MILLION  PT A 

(ii)  Principal  Shareholders: 
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•  GENERALE  DE  SERVICES  INFORMATIQUES 
(FRANCE) 

•  GSI  INTERNATIONAL  (BELGIUM) 

b.  when  established 

1962 

c.  number  of  staff 

315 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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IBERMATICA,  S.A. 

GRAN  PARQUE  MIRAMON,  S/N 


Sales:  N/A 
Employees:  420 

Respondent(s)  Name:  MANUEL  GARCIA 
Title:  MARKETING  DIRECTOR 


20009  SAN  SEBASTIAN 
SPAIN 


Tel:  (34)943  46  20  11 
Fax:  (34)943  45  43  38 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  SOFTWARE  DEVELOPMENT  & 
COMMERCIALIZATION  OF  APPLICATIONS,  PROJECT 
DEVELOPMENT 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  ECONOMIC-FINANCIAL  MANAGEMENT 

•  COMMERCIAL  MANAGEMENT 

•  PERSONNEL  MANAGEMENT 

•  PRODUCTION  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  BANKS,  SAVINGS  & 
LOANS,  INDUSTRY,  ADMINISTRATION 

b.  Geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  560  MILLION  PT A 

(ii)  Principal  shareholders:  ENTEL,  5  SAVINGS  &  LOANS 
Organisations 

b.  when  established 


1973 
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c.  number  of  staff 

420 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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I.C.S. 

AVDa!  MENEDEZ  PELAYO,  87 
BAJO 

28007  MADRID 
SPAIN 

Tel:  (34)  551  08  08 
Fax:  (34)  551  73  35 


Sales:  2000  MILLION  PTA 
Employees:  78 

Respondent(s)  Name:  JOSE  IGNACIO  RIOS 
Title:  MARKETING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  DEVELOPMENT  OF  TELEMATIC 
SYSTEMS,  DEVELOPMENT  OF  TAILOR-MADE  BANKING 
&  FINANCIAL  APPLICATIONS,  ENVIRONMENTAL 
ENGINEERING 

(ii)  Principal  Products:  DEVELOPMENT  OF  TAILOR-MADE 
APPLICATIONS  FOR  BANKING  AND  HNANCIAL  SECTOR, 
DISTRIBUTION  AND  SALE  OF  TERMINALS  FOR  THE 
BANKING  SECTOR 

(iii)  Sectors  where  products  are  sold:  BANKING,  FINANCE, 
TRANSPORTATION 

b.  geographic  coverage  -  SPAIN,  MEXICO,  ITALY,  U.K. 
2.  COMPANY  HISTORY 


a.  ownership 

Principal  Shareholders:  FERROVIAL  AND  JOHN  LANG,  LTD 
(UK) 

b.  when  established 


1986 


c.  number  of  staff 


78 


YEOBR 


207 


I.C.S. 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  2000 
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INVESTIGACION  y 
PROGRAMA,  S.A. 


Sales:  N/A 
Employees:  23 

Respondent(s)  Name:  JOSE  LUIS  LOPEZ 
GALAN 

Title:  MANAGING  DIRECTOR 


P.  GRAL  MARATINEZ  CAMPOS, 
156  13g. 
28010  MADRID 
SPAIN 

Tel:  (34)  593  81  02/08 
Fax:  (34)  593  81  26 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  SOFTWARE  DEVELOPMENT  & 
COMMERCIALIZATION,  HARDWARE  DISTRIBUTION, 
NETWORK  INSTALLATION. 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  ACCOUNTING 

•  TURNOVER 

•  PAPEL 

•  FINANCIAL  MARKET  MANAGEMENT 

•  BROKER 

(iii)  Sectors  where  products  are  sold:  FINANCE, 
LABORATORIES,  TRAVEL  AGENCIES. 

b.  geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 


a.  ownership 

Principal  Shareholders:  23  MILLION  PTA 
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b.  when  established 

1984 

c.  number  of  staff 

23 

d.  revenues  and  profits  (Pta  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


N/A 
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PROCESO  SERVICIO  Y 
PROCESO  DE  DATOS 
MERCANTILES,  S.A. 

AUTOVIA  DE  LOGRONO,  Km.  2,4 

50011  ZARAGOZA 

SPAIN 

Tel:  (34)  976  31  42  62 
Fax:  (34)976  32  94  12 


Sales:  N/A 
Employees:  87 

Respondent(s)  Name:  JOSE  MANUEL 
ESPONERA 

Title:  COMMERCIAL  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DISTRffiUTION  INFORMATIC 
PRODUCTS  &  SERVICES 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS:  BANKING  SERVICES 
MANAGEMENT,  POINT  OF  SALE  MANAGEMENT. 

(iii)  Sectors  where  products  are  sold:  BANK,  COMMERCE 

b.  Geographic  coverage  -  SPAIN 

2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  980  MILLION  PTA 

b.  when  estabUshed 

1988 

c.  number  of  staff 

87 
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d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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R.D.  INFORMATICA,  S.A. 

DIPUTACiON,  238 
08007  BARCELONA 
SPAIN 

Tel:  (34)93  317  71  28 


Sales:  240  MILLION  PTA 
Employees:  13 

Respondent(s)  Name:  MANUEL  FERNANDEZ 
Title:  COMMERCIAL  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DISTRIBUTION  OF  SOFTWARE 
APPLICATIONS. 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  GESCARD-FINANCIAL  MANAGEMENT 

•  GESFON-RD-REAL  ESTATE  INVESTMENT 
MANAGEMENT 

•  VEX-RD-PORTFOLIO  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  FINANCE,  BANKS 

b.  Geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 

a.  when  established  ^ 

1988 

b.  number  of  staff 

13 

c.  revenues  and  profits  (Pta  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


240 
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REUTER  ESPANA 

PASEO  DE  LA  CASTELLANA, 
36-38 

28046  MADRID 
SPAIN 

Tel:  (34)  585  21  00 
Fax:  (34)435  96  54 


Sales:  N/A 
Employees:  50 

Respondent(s)  Name:  KEITH  McGEE 
Title:  COMMERCIAL  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  SPECL^LIZED  SOFTWARE, 
DATABASES,  INTEGRATED  SYSTEMS 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  INTERNATIONAL  MARKET  INFORMATION 
(FOREIGN  EXCHANGE,  FINANCE,  STOCK 
MARKETS,  ENERGY,  ETC) 

•  FOREIGN  EXCHANGE  MANAGEMENT  FOR 
BANKS 

•  REAL  ESTATE  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  BANKS,  SAVINGS  & 
LOANS,  HNANCE,  INDUSTRY,  IMPORT-EXPORT,  PRESS 

b.  Geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  40  MILLION  PTA 

(ii)  Principal  shareholders:  REUTERS  (UK) 
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b.  number  of  staff 
50 

d.  revenues  and  profits  (Ra  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 


4 
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SEMA  GROUP,  S.A.E. 

ROSARiOPINO,  14-16 
28020  MADRID 
SPAIN 

Tel:  (34)279  61  00/248  96  08 
Fax:  (34)279  93  78 


Sales:  N/A 
Employees:  765 

Respondent(s)  Name:  JACOBO  ISRAEL 
GARZON 

Title:  MANAGING  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  DEVELOPMENT  & 
COMMERCIALIZATION  OF  APPLICATIONS,  DESIGN  & 
INSTALLATION  OF  INFORMATION  SYSTEMS,  TURNKEY 
SYSTEMS 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  SECTORS:  BANKS,  INDUSTRY,  PUBLIC 
ADMINISTRATION,  INSURANCE. 

FUNCTIONAL  AREAS:  CAPITAL  MARKETS,  MONEY 
MARKETS,  COMMERCIAL  TURNOVER,  INDUSTRIAL 
MANAGEMENT,  PRODUCTION  MANAGEMENT,  STOCK- 
WAREHOUSE  LOGISTICS 

(iii)  Sectors  where  products  are  sold:  BANKS,  FINANCE, 
INDUSTRY,  PUBLIC  ADMINSTRATION,  INSURANCE 

b.  Geographic  coverage  -  SPAIN,  PORTUGAL,  REST  OF  EEC,  LATIN 
AMERICA 


2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  592  MILLION  PTA 

(ii)  Principal  shareholders:  SEMA  GROUP  (FRANCE) 

(iii)  Affiliated  Firms:  SOFEMASA,  SM2  BALEARES, 
"CHIPCARD" 
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b.  when  established 

1970 

c.  number  of  staff 

765 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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SERMATICA,  S.A. 

ALFREDO  VICENTI,  41 
15004  LA  CORUNA 
SPAIN 


Employees:  99 

Respondent(s)  Name:  ESTEBAN  SUAREZ 
MAGDALENA 

Title:  MANAGING  DIRECTOR 


Sales:  N/A 


Tel:  (34)  981  27  61  11 


L  PRODUCT/SERVICE  SUMMARY 
a.  description 

(i)  Principal  Activities:  DISTRIBUTION  OF  HARDWARE  & 
SOFTWARE,  CUSTOMIZED  SOFTWARE  DEVELOPMENT, 
DATA  ENTRY 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 


•  PAYROLL,  PERSONNEL  MANAGEMENT 

•  LOCAL  ADMINISTRATION  MANAGEMENT 

•  MICROINFORMATIC  APPLICATIONS 

•  ACCOUNTING 

(iii)  Sectors  where  products  are  sold:  BANKS,  WIDE  VARIETY 
OF  COMMERCE,  RETAIL 

b.  Geographic  coverage  -  GALICIA,  MADRID 

2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  35  MILLION  PTA 

(ii)  Principal  shareholders:  GRUPO  BANCO  PASTOR 

b.  when  estabHshed 


1977 


218 


YEOBR 


SERMATICA.  S.A. 


INPUT 


c.  number  of  staff 

99 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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SISTEMAS  A.RL.  S.A.L. 

ALFREDO  MARGURIE.  23 

28034  MADRID 

SPAIN 

Tel:  (34)730  80  66 

Fax:  (34)730  67  79 


Sales:  N/A 
Employees:  26 

Respondent(s)  Name:  CARLOS  DEL  ALMA 
GUTIERREZ 

Title:  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 


a«  description 


(i)  Principal  Activities:  DEVELOPMENT  OF  FINANCIAL 
AND  TELECOMMUNICATIONS  APPLICATIONS 

(ii)  Principal  Products: 


GIT  BANK:  MONEY  MARKETS 
CASHMAN:  CASH  AND  BANKS 
GOLDEN  LINK:  PC  TO  PC  REMOTE 
CONNECTION 
GOLDEN  NET: 

STATGRAPHICS:  STATISTICS  AND 
GRAPfflCS 


(iii)  Sectors  where  products  are  sold:  BANKS,  FINANCIAL 
INTERMEDIARIES,  ETC. 

b.  Geographic  coverage  - 
2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  26  MILLION  PTA 

b.  when  established 

NOVEMBER  1984 
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c.  number  of  staff 

26 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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STERIA  AUDINSA 

PASSEIG  DE  SANTJOAN. 
50,  1R.  1A. 
BARCELONA 
SPAIN 

Tel:  245  03  01 


Respondent(s)  Name:  GUSTAV  ALSTADT 
Title:  DIRECTOR  GENERAL  ADJUNTO 


245  0313  08010 


La  sociedad  STERIA,  como  Uds.  deben  saberlo,  esta  muy  implantada  en 
el  mundo  de  la  Banca  y  de  las  Finanzas. 

Tenemos  varios  productos  funcionando  en  mas  de  450  importantes 
Bancos  intemacionales. 

Les  agradeceriamos  nos  precisaran  los  productos  de  que  disponen,  con  el 
fin  de  estudiar  la  posibilidad  de  encontramos  en  Barcelona. 

Sin  otro  particular,  quedamos  a  la  espera  de  sus  noticias,  y  aprovechamos 
la  ocasion  para  saludarles  muy  atentamente. 
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TECTEL 

JOAQUIN  ARROYO,  9 
28033  MADRID 
SPAIN 

Tel:  (34)766  00  33 
Fax:  (34)766  77  11 


Sales:  N/A 
Employees:  162 

Respondent(s)  Name:  JOSE  M.  ALVARO  PUIG 
Title:  DIRECTOR-PARTNER 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DEVELOPMENT  &  INSTALLMENT 
OF  INFORMATION  SYSTEM,  DISTRIBUTION  OF 
APPLICATIONS  &  HARDWARE 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  FINANCIAL-BANKING  MANAGEMENT 

•  ACCOUNTING 

•  PERSONNEL  MANAGEMENT 

•  ECONOMIC  MANAGEMENT 

•  PENSION  PLAN  MANAGEMENT 

•  MANAGEMENT  OF  SUPPLIERS  &  CLIENTS 

•  PRODUCTION  CONTROL 

(iii)  Sectors  where  products  are  sold:  BANK,  INDUSTRY, 
PUBLIC  ADMINISTRATION,  INSURANCE,  COMMERCE 

b.  Geographic  coverage  -  SPAIN 

2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  12.37  MILLION  PTA 

(ii)  Principal  shareholders:  PRICE  WATERHOUSE 

b.  when  established 


1985 
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TECTEL 


INPUT 


c.  number  of  staff 

162 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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INPUT 


Banking  and 
Finance 


COMPANY  PROFILE 


TELEINFORMATICA,  S.A. 

PASEO  DE  LA  CASTELLANA, 
91,  pi.  3 
28046  MADRID 
SPAIN 

Tel:  (34)  556  75  05 


Sales:  N/A 
Employees:  50 

Respondent(s)  Name:  EUSEBIO  FERRI  PONT 
Title:  GENERAL  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 
a.  description 

(i)  Principal  Activities:  DISTRIBUTION  OF 
MICROINFORMATIC  PRODUCTS,  CUSTOMIZED  SYSTEMS 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 


(iii)  Sectors  where  products  are  sold:  BANKS,  INDUSTRY 
b.  Geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  100  MILLION  PT A 

(ii)  Principal  shareholders:  CORP.  GENERAL  HNANCIERA- 
BANCO  BILBAO  VIZCAYA  GROUP 

b.  number  of  staff 

50 

c.  revenues  and  profits  (Pta  million) 


•  CASH  MANAGEMENT  SYSTEMS 

•  EDI 

•  INTEGRATED  COMMUNICATION  PACKAGES 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


N/A 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


CALCUL  I  GESTIO,  S.A. 

CALVET  36-38 


Sales:  N/A 
Employees:  105 

Respondent(s)  Name:  JOSE  MANUEL  MAS 
ESCASSI 

Title:  MARKETING  DIRECTOR 


O8021  BARCELONA 
SPAIN 


Tel:  (34)  93  201  00  99 
Fax:  (34)93  209  65  73 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  PRODUCER  OF  SOFTWARE 
APPLICATIONS  IN  THE  AREAS  OF  :  BUSINESS 
MANAGEMENT,  ACCOUNTING,  AUDITING,  ETC. 


(ii)  Principal  Products: 

•  EUROGEST/FINANCE 

•  EUROGEST/PURCHASES 

•  EUROGEST/SALES 

•  EUROGEST/PERSONAL 

•  EUROGEST/PRODUCTION 

•  EUROGEST/PRESS 

•  EUROGEST/CHEMICAL  INDUSTRY 

•  EUROGEST/FOOD  INDUSTRY 

•  EUROGEST/AGENCY  MANAGEMENT 

•  EUROGEST/CUSTOMS  DUTY  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  DISTRIBUTION, 
COMMERCE,  INDUSTRY 

b.  geographic  coverage  - 

SPAIN,  PORTUGAL,  FRANCE,  LATIN  AMERICA 

2.  COMPANY  HISTORY 
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CALCUL  I  GESTIO.  S.A. 


INPUT 


a.  ownership 

(i)  Share  Capital:  31  MILLION  PTA 

(ii)  Principal  Shareholders:  GFM,  S.A. 

(iii)  Affiliated  Firms: 

•  CALCUL  I  GESTIO  INFORMATICA,  S.L. 

•  CALCUL  I  GESTIO  DE  PROJECTES  S.L. 

•  CALCUL  I  GESTIO  DE  SERVEIS,  S.L. 

•  CALCUL  I  GESTIO  DE  MANRESA,  S.L. 

•  CALCUL  I  GESTIO  DE  PENEDES,  S.A. 


b.  when  established 


SEPTEMBER  1978 


c.  number  of  staff 


105 


d.  revenues  and  profits  (Pta  million) 


1985      1986      1987      1988      1989  1990 


Revenues 


N/A 


INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


CENCAL,  S.A. 

VILADOiVIAT,  140  bis  2.  4 
08015  BARCELONA 
SPAIN 

Tel:  (34)93  254  43  32 


Sales:  N/A 
Employees:  20 

Respondent(s)  Name:  ROBERTO  SCHJAER 
MARTIN 

Title:  MANAGING  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 


a.  description 

(i)  Principal  Activities:  DISTRIBUTION  AND  SALES  OF 
APPLICATIONS,  TURNKEY  SYSTEMS,  CUSTOM-MADE 
SOFTWARE  DEVELOPMENT 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  MANAGEMENT  PACKAGES  FOR  BOOK  STORES 
AND  BOOK  DISTRIBUTORS 

•  STOCK  MANAGEMENT 

•  TURNOVER  MANAGEMENT 

•  ACCOUNTING 

•  PRODUCTION  PLANNING  AND  CONTROL 

•  MANAGEMENT  OF  ART  GALLERIES 

(iii)  Sectors  where  products  are  sold:  DISTRIBUTORS, 
COMMERCE,  INDUSTRY,  PUBLISHERS  AND  BOOK 
STORES 

b.  geographic  coverage  -  CATALUNA,  BALEARIC  ISLANDS 
2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  26  MILLION  PTA 

(ii)  Principal  Shareholders:  DIFUSORA  INFORMATICA 


228 


YEOBR 


CENCAL.  S.A. 


INPUT 


b.  when  established 

FEBRUARY  1967 
number  of  staff 
20 

d.  revenues  and  profits  (Pta  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


N/A 


/ 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


CENTRO  DE  TRATAMIENTO 
DE  INFORMACION,  S.A. 
(CENTRISA) 


Tel:  (34)93  207  76  06 
Fax:  (34)93  214  10  13 
Sales:  N/A 
Employees:  240 

Respondent(s)  Name:  JAIME  DEDEU  BARGALLO 
Title:  MARKETING  DIRECTOR 


CORCEGA,  373 
08037  BARCELONA 
SPAIN 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  INFORMATION  SYSTEM 
CONSULTING,  DEFINITION  AND  DEVELOPMENT  OF 
INFORMATIC  PLANS 

(ii)  Principal  Products:  MANAGEMENT  AND  CONTROL 
SYSTEMS  FOR  BANKS  AND  SAVINGS  AND  LOANS: 

•  SYSTEMS  MANAGEMENT  OF  SUBSCRIBERS 

•  PAYMENTS 

•  PERSONNEL-PAYROLL 

•  CENTRES  FOR  END-USER  INFORMATION 

(iii)  Sectors  where  products  are  sold:  BANKS,  COMMERCE/ 
DISTRIBUTION,  MANUFACTURING/PRODUCTION, 
FINANCE 

b.  geographic  coverage  - 

SPAIN,  SOUTH  AMERICA 

2.  COMPANY  HISTORY 


a.  ownership 

(i)  Share  Capital:  120  MILLION  PTA 

(ii)  Principal  Shareholders:  GRUPO  CATALANA  DE  GAS, 
HIDROELECTRICO  DE  CATALUNA,  GRUPO 
HIDROELECTRICO  ESPANOLA 


230 


YEOBR 


CENTRO  DE  TRATAMIENTQ  DE  INFORMACION.  S.A.(CENTRISA) 


INPUT 


b.  when  established 

1969 

c.  number  of  staff 

240 

d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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INPUT 


Retail  and 

Distribution 


COMPANY  PROFILE 


ESTUDIOS  INFORMATICOS, 
S.A. 

PRINCIPE  DE  VERGARA,  9 

28001  MADRID 

SPAIN 

Tel:  (34)575  08  07 
Fax:  (34)  275  08  07 


Sales:  N/A 
Employees:  72 

Respondent(s)  Name:  ALFREDO  GRANDA  ICHE 
Title:  GENERAL  DIRECTOR 


1.  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DEVELOPMENT  & 
COMMERCL\LIZATION  OF  APPLICATION  & 
CUSTOMIZED  SOFTWARE,  DEVELOPMENT  OF 
INTEGRATED  HARDWARE,  SOFTWARE  PLANS 

(ii)  Principal  Products:  APPLICATIONS  SOFTWARE  IN  THE 
FOLLOWING  AREAS: 

•  ACCOUNTING 

•  TURNOVER 

•  STOCK  CONTROL 

•  TRANSPORTATION 

•  UNIVERSITIES 

(iii)  Sectors  where  products  are  sold:  INDUSTRY, 
CONSTRUCTION,  COMMERCE/DISTRIBUTION,  BANKS, 
PUBLIC  ADMINISTRATION 

b.  geographic  coverage  -  SPAIN 

2.  COMPANY  HISTORY 


a.  ownership 

Share  Capital:  10  MILLION  PTA 

b.  when  established 


SEPTEMBER  1973 
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ESTUDIOS  INFORMATICOS.  S.A. 


INPUT 


number  of  staff 
72 

do  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


GRUPO  77  INFORMATICA 
S.A. 

CI  PUJADAS,  192  enti 
08005  BARCELONA 
SPAIN 


Tel:  (34)93  300  91  12 
Sales:  N/A 
Employees:  28 

Respondent(s)  Name:  MELCHOR  LLAGUET 
MONTANUY 

Title:  MANAGING  DIRECTOR 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DISTRIBUTION  SOFTWARE 
APPLICATIONS 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS: 

•  SECTORIAL 

•  COMMERCIAL  MANAGEMENT  (WHOLESALE, 
RETAIL) 

(iii)  Sectors  where  products  are  sold:  COMMERCE,  WIDE 
VARIETY  OF  SECTORS 

b.  geographic  coverage  -  SPAIN 
2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  43  MILLION  PTA 

b.  when  established 

1977 

c.  number  of  staff 


28 
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GRUPO  77  INFORMATICA.  S.A. 


INPUT 


d.  revenues  and  profits  (Pta  million) 

1985      1986      1987      1988      1989  1990 
Revenues  N/A 
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INPUT 


Retail  and 
Distribution 


COMPANY  PROFILE 


LEITER,  CENTRE 
D'INFORMATICA  DE 


Tel:  (34)93  318  59  36 
Fax:  (34)93  200  67  70 
Sales:  N/A 
Employees:  35 

Respondent(s)  Name:  LUIS  DIAZ 
Title:  COMMERCIAL  DIRECTOR 


BARCELONA,  S.A. 

DIPUTACIO,  280  PRAL 
08009  BARCELONA 

SPAIN 


L  PRODUCT/SERVICE  SUMMARY 

a.  description 

(i)  Principal  Activities:  DISTRffiUTION  APPLICATION 
SOFTWARE 

(ii)  Principal  Products:  SOFTWARE  APPLICATIONS  IN  THE 
FOLLOWING  AREAS:  SECTORIAL  MANAGEMENT 

(iii)  Sectors  where  products  are  sold:  COMMERCE,  RETAIL 
b«  geographic  coverage  -  SPAIN 

2.  COMPANY  HISTORY 

a.  ownership 

(i)  Share  Capital:  20  MILLION  PTA 

b.  when  established 


1954 


c.  number  of  staff 


35 


d.  revenues  and  profits  (Pta  million) 


1985 


1986 


1987 


1988 


1989 


1990 


Revenues 


N/A 
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West  German  Bank 
Processing  Countries 


FRANCE,  WEST  GERMANY  AND  SPAIN— VENDORS  INPUT 

Volks& 

Raiffeisen  Banken 

a.        Association  of  all  Processing  Centres: 

ADDRESS:        BIK  City  House 

6000  Frankfurt  Main 
Am  Platz  der  Republik 

TELEPHONE:     (49)69  744  702 

(Also  at  the  same  address  and  telephone  is: 

Geno  Rechenzentrum,  Frankfurt,  tel:  (49)  69  744  703) 


b.       COMPANY:       RRZ  Rheinisches  Genossenschafts  - 
Rechenzentrum  eG 

ADDRESS:        Humboldt  Strasse  138-140 
D-5000  Koln  90  (PORZ) 

CONTACT:        Willy  Geider 

Leiter  -  Entwicklung  -  Gesamt 

TELEPHONE:     (49)  2203  604  340 

(three  subcentres) 


c.        COMPANY:       Fiduzia  Informations  Zentrale  AG 

ADDRESS:         Die  Sel  Strasse  1 

D-7500  Karlsruhe  41 

CONTACT:        Dr  Pfmgsten 

TELEPHONE:     (49)  721  40040 


d.       COMPANY:       Fiduzia  BGS  Saarbriicken 

Informations  Bearbeitungs  GmbH 

ADDRESS:         Postfach  567 

Karcher  Strasse  1 1 
6600  Saarbriicken  3 
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INPUT 


TELEPHONE:     (49)  681  387  050 
(two  subcentres  -  complete) 

e.        COMPANY:        GRZ  Norddeutsche  Oldenburg 

ADDRESS:         Sandkruger  Strasse 
2900  Oldenburg 

CONTACT:  HerrvonGlahn 

TELEPHONE:  (49)4414000 


COMPANY:        GRZ  Norddeutsche  Hamburg 

ADDRESS:         Esplande  6 

2000  Hamburg  36  : 

TELEPHONE:     (49)40  350  980 


COMPANY:       GRZ  Norddeutsche  Niedersachsen 

ADDRESS:         Raiffeisen  Strasse  12 
3160  Lehrte 


TELEPHONE:     (49)  513  2910 


h.       COMPANY:       Gesellschaft  fur  Automatische  Daten 
Verarbeitung 

ADDRESS:         Weseler  Strasse  500 
4400  Miinster 


CONTACT:  HerrLedere 
TELEPHONE:     (49)  251  713301 
(eight  subcentres) 
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INPUT 


Retail  Banks  Owned  by 

County  Councils  (Verband  Der  Deutschen  Sparkassen) 


BADEN 

A.  COMPANY: 
ADDRESS: 

TELEPHONE: 
TELEFAX: 
TELEX: 
DIRECTORS: 


DVG  Gesellschaft  fur  Datenverarbeitung 
der  badischen  Sparkassenorganisation  mbH 

Felsstrasse  2-4 
Postfach  210345 
7500  Karlsruhe  21 

(0721)  5989  132 

(0721)  593822 

782  6707 

Otto  Fritschi 
RolfZuleck 


BAYERN 


B.       COMPANY:       Buchungszentrale  Bayerischer  Sparkassen 
(BBS)  ~  Geschaftsfiihrung  - 


ADDRESS:         Karolinenplatz  5. 

Postfach  200525 
8000  Munchen  2 


TELEPHONE: 
TELEFAX: 
TELEX: 
DIRECTORS: 


(089)  2173-0 

(089)  21  73-245 

897  277 

Helmut  Lang 
Werner  Raab 
Winifried  Zock 
Anton  Muller 
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INPUT 


COMPANY: 
ADDRESS: 

TELEPHONE: 
TELEFAX: 
TELEX: 
DIRECTORS: 


Rechenzentrum  Munchen 

Brienner  Strasse  18 
Postfach  200525 
8000  Munchen  2 

(089)21  71-01 

(089)  2173-245 

897  277 

Helmut  Lang 
Wemer  Raab 
Winifried  Zock 
Anton  Muller 


COMPANY: 
ADDRESS: 

TELEPHONE: 

TELEFAX: 

DIRECTORS: 


Rechenzentrum  Niimberg 

Witschelstrasse  104 
8500  Numberg 

(0911)32690 

(0911)32644-60 

Helmut  Lang 
Wemer  Raab 
Winifred  Zock 
Anton  Muller 


HESSEN 

C.       COMPANY:  Rechenzentrum  der  Hessischen  Sparkassen- 
organisation  GmbH  (RHSO) 

ADDRESS:         Jungholstrasse  18-26 
Postfach  110833 
Frankfurt  1 1 
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TELEPHONE:     (069)  29803-0 
TELEFAX:         (069)  29803-209 


TELEX: 


6997  456 


DIRECTORS:      Heinz- Jurgen  Fiinderich 
Gerd  Virgin 


NIEDERSACHSEN 
D.  COMPANY: 

ADDRESS: 


dvg-Datenverarbeitungsgesellschaft  der 
nieder  sachsischen  Sparkassenorganisation 
mbH 

Gottinger  Chaussee  259 
Postfach  910240 
3000  Hannover  91 


TELEPHONE:     (05 1 1 )  4 1  00-0 
TELEFAX:         (051 1)  4100-296 


TELEX: 


923  733 


DIRECTORS :      Gustav- Adolf  Meyer  (Sprecher) 
Harald  Koch 
Herbert  Lehner 
Axel  Roemer 


RHEINLAND 

E.       COMPANY:        Sparkassen-Rechenzentnim  Rheinland  GmbH 

(SRZ) 

ADDRESS:         Kuhlenwall  20 
Postfach  101164 
4100  Duisburg  1 

TELEPHONE:     (0203)  2860-0 
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TELEFAX: 

TELEX: 

DIRECTORS: 


(0203)  2860-887 
8551  306 

Helmut  Henscheid 
Klaus  Scheidtmann 
Werner  Zurawski 


COMPANY:        Sparkassen-Rechenzentrum  Rheinland  GmbH 

ADDRES  S :         Aachener  S  trasse  1 044 
Postfach  400534 
5000Koln40 

TELEPHONE:  (0221)4898-0 

TELEFAX:         (0221)  4898-887 


TELEX: 


221  336 


DIRECTORS:  Helmut  Henscheid 
Klaus  Scheidtmann 
Werner  Zurawski 


RHEINLAND-PLA/Z 
F.  COMPANY: 

ADDRESS: 


Sparkassen-Informatik-Gesellschaft 
Rheinland-Pfa/z  mbH  (SIG) 

Flachsmarktsrasse  13-17 
Eingang  Emmeransstrasse 
Postfach  3926 
6500  Mainz  1 


TELEPHONE:     (06131)  28  12-0 
TELEFAX:         (06131)  2812-164 


TELEX: 


4187478 
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DIRECTORS :      Gert  Moderegger 
Klaus  Herud 


SAARLAND 

G.  COMPANY: 

ADDRESS: 

TELEPHONE: 
TELEFAX: 
TELEX: 
DIRECTORS: 


Sparkassen-und  Giroverband  Saar- 
Rechenzentrum-(VRZ) 

Martin-Luther- Strasse  12 
Postfach  161 
6600  Saarbriicken 

(0681)3013-0 

(0681)3013-151 

4421225 

Rainer  Hoese 


SCHLESWIG-HOLSTEIN 

H.       COMPANY:        OfDV  Organisationsgesellschaft  fiir 
Datenverarbeitung  der  schleswig- 
holsteinischen  Sparkassen 

ADDRESS:        Wellseedamm  14 
Postfach  3504 
2300  Kiel  1 

TELEPHONE:     (0431)  7105-0 

TELEFAX:         (0431)  7105222 


TELEX: 
DIRECTORS: 


292  822 

Jorg  Hermann 

Gert  Boezek 

Dr  Jiirgen  Eufinger 
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COMPANY:       DYG  Kiel  -  Datenverarbeitungsgesellschaft 

mbH  der  schleswig-holsteinischen  Sparkassen 
organisation 

ADDRESS:        Wellseedamm  12 
Postfach  1766 
2300Kiell 


TELEPHONE: 

TELEX: 

DIRECTORS: 


(0431)7105-0 
292822 
Rudolf  Strobel 


WESTFALEN-LIPPE 

I.        COMPANY:        Buchungszentrale  der  westfalisch- 

lippischen  Sparkessen  GmbH  (BWS) 

ADDRESS:         Robert-Koch-Strasse  29 
Postfach  1566 
4400Miinster 


TELEPHONE: 

TELEFAX: 

TELEX: 


(0251)412-03 
(0251)  80885 
892544 


DIRECTORS :      Karl  Tippenhauer 
Dr  Reiner  MoUeck 
Manfred  Steinhoff 


WURTTEMBERG 

J.        COMPANY:       Rechenzentrum  der  Wiirttembergischen 
Sparkassenorganisation  (RWSO) 

ADDRESS:         Wilhelm-Pfitzer-Strasse  1 
7012  Fellbach 
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INPUT 


TELEPHONE: 
DIRECTORS: 


(0711)5537-0 

Siegfried  Heisswolf 
Claus  Ebert 
Heinz  F.  Geiger 
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Appendix:  Proposal 


PROPOSAL  TO 


OLIVETTI  SYSTEMS  & 
NETWORKS 

FOR  RESEARCH  INTO  NICHE  VENDORS  IN 
FRANCE,  WEST  GERMANY  AND  SPAIN 


submitted  by 

INPUT 
Piccadilly  House 
33/35  Regent  Street 
London  SWl Y  4NF 

England 
tel:  (071)493  9335 
fax:  (071)629  0179 

17  November,  1989 
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OBJECTIVES  AND  SCOPE 

Olivetti  Systems  and  Networks  wish  to  investigate  independent  vendors  in  specific  niche 
markets  in  France,  West  Germany  and  Spain.  This  may  be  managed  as  a  phased  research 
project.  The  decision  whether  to  develop  this  work  in  to  a  second  phase  will  be  made  at  a 
later  time. 

INPUT  will  identify  specific  vendors  in  France,  West  Germany  and  Spain  in  the  following 
target  markets: 

•  Finance  (banking,  insurance  and  other  financial  sectors) 

•  Retail 

These  vendors  will  have  the  following  characteristics: 

•  highly  specialised  in  one  of  these  target  markets 

•  deliver  application  software  and  relevant  professional  services,  such  as  management  and 
business  consulting 

•  small/medium  size  (maximum  100  employees) 

•  good  market  recognition 

INPUT  will  make  best  efforts  to  develop  for  Olivetti  Systems  &  Networks  as  full  a  profile 
as  possible  for  each  identified  vendor.  Each  profile  will  be  structured  as  follows: 

•  ownership  and  when  established 

•  annual  financial  history  from  1984  to  1988 

•  acquisitions  and  mergers 

•  management  profile  (names,  positions  of  senior  managers,  plus  relevant  history  on 
whether  previously  employed  in  end-user  enterprises  in  the  national  target  market) 

•  major  customers 

•  relationship  with  equipment  vendors  (whether  VARs  -  multiple  or  single  relationships 
with  equipment  vendors,  if  so  which  equipment  vendors) 

•  marketing  channels  for  application  software  (whether  sold  as  turnkey  systems  where 
VAR  takes  tide  to  the  equipment,  or  software  product  solutions  where  VAR  does  not  take 
title) 

•  product  and  service  offerings 

•  product  catalogue 

INPUT 
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METHODOLOGY 


INPUT  will  initially  identify  potential  vendors  in  each  of  the  three  national  target  markets. 
It  will  then  personally  contact  a  senior  manager  of  each  company  and  identify  the  required 
information  for  Olivetti  Systems  &  Networks. 

Profiles  on  each  identified  vendor  will  be  written  up  by  INPUT  and  delivered  to  Olivetti 
Systems  &  Networks,  plus  a  general  commentary  on  each  of  the  two  target  markets  for 
each  of  the  three  national  markets. 


STAFFING 

Under  the  supervision  of  Peter  Lines,  INPUT  Europe  Research  Director,  the  project  team 
will  be  headed  by: 

•  Michael  Ratcliffe,  INPUT  Europe  Principal  Consultant 


FEE  AND  SCHEDULE 

There  will  be  a  fee  to  cover  researching  each  market  for  a  list  of  likely  target  vendors.  This 
will  also  cover  producing  40  vendor  profiles  in  total.  To  cover  additional  vendors,  there 
will  be  an  additional  fee  per  profile  up  to  a  maximum  of  100  vendor  profiles. 

If  Olivetti  Systems  &  Networks  wishes  INPUT  to  identify  additional  vendors,  INPUT  will 
be  please  to  submit  an  additional  quotation. 

The  quotation: 

60  profiles  £12,000 

Miscellaneous  expenses  as  agreed  by  Olivetti  £  1 ,200 

One-half  the  fees  are  due  and  payable  with  project  authorization.  The  remainder  of  the  fees 
plus  expenses  are  due  and  payable  on  delivery  of  the  final  report  to  Olivetti  Systems  & 
Networks. 

Work  can  be  started  by  INPUT  in  mid- January  and  will  be  completed  by  end-February. 
Preliminary  profiles  can  be  sent  in  draft  form  to  Olivetti  Systems  &  Networks  from  early 
February,  if  required. 
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AUTHORIZATION 


To  authorize  the  project,  please  sign  and  return  a  copy  of  this  agreement  to  Peter  Lines, 
Research  Director,  INPUT,  Piccadilly  House,  33/37  Regent  Street,  London  SWl  Y  4NF, 
England. 


Authorized  by  Olivetti  Accepted  by  INPUT: 

Systems  &  Networks: 


Authorized  Signature  Authorized  Signature 


Name 


Name 


Title 


Title 


Date 


Date 
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